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Executed with 
human-centered 
design, to drive 

compliance 
outcomes

Predictive, 
preventative and 
proactive – not 
just detective

Enabled by 
technology & data, 

leveraging the 
next-gen Governance, 

Risk & Controls 
activities

Designed with the 
customer in mind 

to support a 
differentiated 
experience

Aligned with 
strategy, purpose 
and values – not 

just laws and 
regulations

5 key principles of leading compliance design:

Value Proposition:
Shift compliance activities from having high costs on customer experience, finances and culture – to building trust, 
enhancing resilience and supporting competitive advantage.
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