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With a great deal of change as a result of the UK
general election and uptick in HMRC activity,

2024 is proving to be a busy year in employment taxes
and pay governance. To help you, we have set out
below some of the hot topics that you should be aware
of and actions you should be considering in 2024.

Non-Resident Directors (NRDs) |_/”T\\_|

We are seeing increased HMRC activity relating to
NRDs of UK resident companies who are travelling

to the UK. Where a non-UK resident is a statutory
director of a UK tax resident company, the UK
company is required to operate UK PAYE on any
earnings for work carried out in the UK in respect

of that role. Challenges often arise where the NRD
holds a number of roles within a group and the UK
directorship is not remunerated. HMRC often contend
that part of the individual's global remuneration relates
in part to the exercise of the UK directorship and
should be taxed here. Employers should review

the arrangements that they have with NRDs and

take steps to minitage any potential HMRC challenge.

Global remote working @

An increasing number of businesses are introducing
policies that facilitate working whilst on holiday and
aim to minimise the risks associated with employees
working from a location in which they are not legally
employed. Employers need to consider the risks (tax
or otherwise) of allowing these requests and put
policies in place to ensure compliance, especially
due to increased activity from overseas authorities.
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Short Term Business Visitors (STBVs) L@} I

HMRC have recently been issuing letters to
businesses relating to STBVs. Under UK law a
non-resident employee is subject to income tax

on their UK workdays, unless a Double Taxation
Agreement (DTA) is in place and the conditions are
met. Even where a DTA agreement is met, in order for
the employer to be alleviated of PAYE they must enter
into a STBV agreement with HMRC and comply with
the reporting obligations. Employers should ensure
that they have an STBV agreement in place with
HMRC, regularly review their inbound UK travel

data and complete their annual reporting.

IR35 and employment status m I

HMRC is increasingly focused on employment status,
IR35 and wider supply chain compliance. Employers
need to ensure they have appropriate controls and
processes in place to manage the regulatory and
financial risks of engaging labour outside of payroll.
This includes considering the 'off-payroll working' rules,
the wider employment status for tax rules, the offshore
intermediaries rules and workers' rights, NMW and
holiday pay compliance down the supply chain.

Holiday pay reforms % I

From 1 January 2024, new legislation has changed
the way holiday entitlement and pay are calculated

for different types of workers. This is a complex area
with specific details depending on the employee
population. The Government has defined what is
considered normal pay for the 4 weeks of annual leave
(defined by EU Law), which will include certain types of
commission, overtime and other regular payments. For
irregular hours and part-year workers, 'rolled-up'
holiday pay and an accrual method will be introduced.
The new regulations may lead to further worker claims
for underpaid Holiday Pay and Employers will need to
review their current arrangements to ensure they are
compliant with these new regulations. The new Labour
government intends to introduce an enforcement body
for Holiday Pay compliance.
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National minimum wage
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National living wage and national minimum wage rates
are increasing from 1 April 2025. The national living
wage is currently £11.44 with those aged 21 and over
now being entitled. The next announcement will be in
October 2024 for next April and is expected to increase
to either close to or above £12 per hour, depending on
the Low Pay Commission’s recommendations.
Employers will need to ensure they comply with the
new rates, understand their risks relating to minimum
wage (including the impact of the changes in 2020
regarding worker categorisation) and review the impact
on pay structures and budgets.
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PAYE Settlement Agreement (PSA) m

PSAs are a method for Employers to meet the tax
and national insurance liability on minor and irregular
benefits provided to employees such as staff parties,
vouchers, gifts etc. These need to be agreed with
HMRC and calculations of the tax and national
insurance due submitted to HMRC each year. Many
Employers are not aware of the requirements, are not
able to gather the data or struggle to ascertain whether
benefits are taxable. Employers should review now
whether a PSA needs to be put in place for 2024/25,
how the information of benefits is being recorded and
prepare for the annual filing.

and business risk review plus

Senior accounting officer I

There has been a recent uptick in Business Risk
Review Plus (BRR+) activity and wider PAYE
compliance reviews by HMRC. HMRC are looking into
the systems and processes business have in place to
ensure ongoing tax compliance, especially for
businesses that are part of the SAO regime.
Employers need to ensure that they are up to date with
their employment compliance policies and that they
have recently reviewed their effectiveness ahead of
receiving a BRR+notice.
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This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not
act upon the information contained in this publication without obtaining specific professional advice. No representation or warranty (express or
implied) is given as to the accuracy or completeness of the information contained in this publication, and, to the extent permitted by law,
PricewaterhouseCoopers LLP, its members, employees and agents do not accept or assume any liability, responsibility or duty of care for any
consequences of you or anyone else acting, or refraining to act, in reliance on the information contained in this publication or for any decision

based on it.
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