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ח׭ׄכ
鵚䎃ّء٦ً٦ؓؿأٝٓز٥ٕةآرך ٝDXך岚
荈ךծ玗⹡噟⹡דת׸կֿׅתְד׿⿹׮ח걄㚖ךծ玗⹡כ
ETLװRPARobotic Process Automationח⚺כ⻉⹛

Extract, Transform, Load׾⢪׋׏⸬桦⻉ָ⚥䗰׋׃ד
ָծ欰䧭AIך鹌⻉׶״חծׁח׵넝䏝ז何ꬠָ劍䖉ְׁג׸
ծגְאח何ꬠך玗⹡噟⹡׋׃崞欽׾ծ欰䧭AIכדկ劤珲ׅת
կׅת׃罋㻊׾㾜劄ך䖓➙ג׃׉铬겗ծהⵃ挿ך׉
ծPwC׶֮ד猘鋅ך瘗罏כ鿇ⴓך䠐鋅׷ֶֽחծ劤珲ֶז

玗椚㡦岀➂ֶן״䨽㾩鿇Ꟍך姻䒭鋅鍑ַ׵֮׾הְֿזכד
կׅת׃׋ְ׶倖ֶ׭ׄ

1 欰䧭AI׷״ח玗⹡噟⹡ך何ꬠ
欰䧭AIGenerative AIכ荈搫鎉铂׾䪔ֲ腉⸂ג׸⮚ח

׷זה崞欽ָ〳腉ךפ噟⹡׷銲ׅ׾ⴻ倖װ⡲䧭ךծ俑畍׶ֶ
噟ז넝䏝ח׵ׁ׮׶״⻉桦⸬׋׃崞欽׾RPA瘝ךծ䖞勻׭׋
⹡׾荈⹛⻉ׅת׶זחֲ״׷ֹדկ׃׌׋ծ玗⹡噟⹡כ《䒷
ⰻ㺁׾姻然ח䪾䳢׃ծ黝欽ׁ׷׸岀⟀瘝׾ⴻ倖ׅ׷䗳銲ָ
׃תֹג׸ׁה㢳ְָהֿז桦⻉ָ㔭ꨇ⸬כדת׸ծֿ׶֮
ծ玗׭׋׷זחⴻ倖噟⹡ָ〳腉ך㹀♧כծ欰䧭AI׃ַ׃կ׋
⹡噟⹡׷ז׵ׁך⸬桦⻉ָ⤛鹌ָׁהֿ׷׸劍䖉ׁתְג׸
ׅկ
欰䧭AIך玗⹡噟⹡ךפ崞欽✲⢽׮⳿㨣ׅתְג׭կPwC

玗椚㡦岀➂⟃♴ծ䔲岀➂כծ欰䧭AI׾崞欽׋׃穗椚噟⹡
何ꬠך㹋鏾㹋꿀佄䴂גְאחծ2024䎃7剢٦ٔٔأٖفח
㣐䩛ꆃךծ㕂ⰻג׃הծ➭爡✲⢽׋ת1կ˟׋׃ת׃⳿涪׾أ
輐堣ꟼכדծAI׾崞欽׋׃嶊顤玗ך鎘♳ךأى⵴幾ךוז《
կׅתְג׭鹌׾׫穈׶
ծג鸐ׄ׾鸬䵿˟2ךה٦ؙٙزحطٕغPwCؚٗ٦ח׵ׁ
䔲岀➂כ欰䧭AI׋׃ؤ؎وةأؕ׾玗⹡噟⹡欽ٌךٕرꟚ
涪חꟼ♷׃ծ傈劤ך玗⹡חꟼׅ׷颵㉏ח㼎ג׃鴼鸞ח㔐瘶ד
ծ䔲׶״חהֿ׷崞欽ׅ׾ٕرٌךկֿ׋׃ת׃חֲ״׷ֹ
岀➂ך耵㆞כծ玗⹡ٔךؙأ鐰⣣װ玗⹡䨌殛ך䲿周וזծ״
ׅ׵׋׮׾⦼⣣⸇➰חأؽ٦؟ծ׃䲿⣘׾ز٦ه؟ז넝䏝׶
ת׶זה〳腉ָהֿ ׅ㔳邌1կ
♳鎸ך✲⢽⟃㢩׮ח㢳圫ז玗⹡噟⹡ךד崞欽倯岀ָ罋ִ

歍ךծ麓⿠כגְֶחⴓ匿ךؙأծ玗⹡ٔלկ⢽ִׅת׸׵
デװة٦ر锃叨㾶娖חה׮׾欰䧭AIָؙٔأ銲㔓׾暴㹀׃ծ

˟1 PwC玗椚㡦岀➂չPwC玗椚㡦岀➂ծ♲螤㉀✲ך欰䧭AI׾崞欽׋׃穗椚噟⹡何ꬠך㹋鏾㹋꿀׾佄䴂պ2024䎃7剢25傈
 https://www.pwc.com/jp/ja/press-room/2024/tax-generative-ai202407.html

˟2 PwCչPwC partners with OpenAI and Harvey to build domain specific founda-
tion modelsպ2023䎃10剢26傈 https://www.pwc.com/gx/en/news-room/press- 
releases/2023/pwc-partners-with-openai-and-harvey.html

气䧯AI؅嵛氠ג׊瓭ⳡ噺ⳡס侉긞

PwC玗椚㡦岀➂
玗⹡噟⹡㢌ꬠ٦آٗظؙذծ玗⹡ؖ٥ٖأٝشغ 鿇Ꟍؚٝ؍ذ٦ه
٦խ堀劤 秪شز٦ػ

https://www.pwc.com/jp/ja/press-room/2024/tax-generative-ai202407.html
https://www.pwc.com/gx/en/news-room/press-releases/2023/pwc-partners-with-openai-and-harvey.html
https://www.pwc.com/gx/en/news-room/press-releases/2023/pwc-partners-with-openai-and-harvey.html
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ה׷זחֲ״׷ֹד㼎䘔ח涸⯓⮚ג׃㼎ח⟞넝ְ周ךؙأٔ
罋ִׅת׸׵կ׋תծ玗⹡歍デ剅ך⡲䧭׮גְֶחأإٗفծ
欰䧭AIָ麓⿠׾ة٦رך崞欽׵ָז׃ծ䗳銲ז갪湡׾荈⹛
կֿׅתֹד⵴幾ח㣐䌴׾頾䬐ךծ䬐䔲罏דהֿ׷鎸Ⰵׅד
ד崞欽׮ח㼎䘔ך⚥ծ劍גִ⸇ח歍デ噟⹡ז䖓涸✲זֲ״ך
俑剅ךծ玴陽剅瘝ג׃崞欽׾ծ欰䧭AIלկ⢽ֲִ׳׃ד׷ֹ
ⰻ׷銲ׅ׾玗⹡ⴻ倖ךծ♧㹀גִ⸇חהֿ׷⡲䧭ׅד⹛荈׾
㺁׾ַ׷֮דⴻ㹀ׇׁծ《䒷׷ַַח玗⹡♳ך䕦갟׾ⴻ倖ׅ
嗚濼ח⵸✲׾ؙأծ玗⹡ٔדהֿ׷ׅ׾ز٦ه؟זⴱ劍涸׷
ך䖓㼎䘔✲ך穠卓ծ玗⹡䬐䔲罏ךկֿׅת׶זחֲ״׷ֹד
儗꟦׾⵴幾׃ծ׶״넝➰⸇⣣⦼ז噟⹡ח꧊⚥ֹׅדָהֿ׷
կׅת

2 玗⹡䔲㽷ٕةآرך㢌ꬠה⟰噟ךפ䕦갟
玗⹡䔲㽷ٕةآر׮㢌ꬠ׾䱿鹌ׅתְג׃կ㕂玗䎟כծչ玗

⹡遤佟ةآرך ˟պّٝء٦ً٦ؓؿأٝٓز٥ٕ ծג鸐ׄ׾3
AIة٦رװⴓ匿׾崞欽׃ծ玗⹡锃叨ך礵䏝ה⸬桦׾ぢ♳ׁ
玗⹡ך㕂ך♳⟄ծ50%ל׸״ח锃叨ךկOECDׅתְגׇ
䔲㽷ָAIؙأٔ׾鐰⣣װ♶姻嗚濼ח崞欽׶ֶג׃ծ傈劤ך㕂
玗䎟׮ず圫׶》ך穈׾׫鹌תְג׭ ׅ㔳邌2կ
玗⹡䔲㽷ٕةآرך⻉ָ鹌׷ְד׿植朐כדծ⟰噟׮ח넝
䏝ז玗⹡ךة٦ر盖椚הⴓ匿腉⸂ָ実ת׶זחֲ״׷׸׵׭

˟3 㕂玗䎟չ玗⹡遤佟ّٝء٦ً٦ؓؿأٝٓز٥ٕةآرךպ  https://www.nta.go.jp/
about/introduction/torikumi/digitaltransformation2023/index.htm

ׅկח׭׋ך׉ծ⟰噟⩎׮欰䧭AIך崞欽ג׏״חծ玗⹡٦ر
ֽ׌׷ׅ⻉䓼׾أٝ،؎ٓفٝ؝אאׇׁ♳ぢ׾鷲僇䚍ךة
կׅת׸׵׭実ָהֿ׷ׅ⻉䓼׾⸃㼎䘔ךפծ玗⹡锃叨ֻזד
⢽ִלծ玗⹡䔲㽷ָAI׾崞欽ؙأٔ׋׃鐰⣣ח㛇גְבծ⟰
噟ך玗⹡歍デⰻ㺁חꟼג׃铡僇׾実ָأ٦؛׷׭㟓⸇ַׅ׷
崞欽׾AI׮⩎ծ⟰噟כח׭׋׷㼎䘔ׅח׸կֿ׿ׇת׸׃׮
ד䲿⣘ח鴼鸞׾䞔㜠זծ䗳銲׃盖椚ח姻然׾ة٦ر玗⹡ג׃
ד鋔挿ךծ玗⹡䔲㽷׋תկׅדꅾ銲ָהֿ׷侭ִ׾⡤ⵖ׷ֹ
չٔ׷ָؙ֮أ《䒷׷֮דպה䭷䶯ׁ׷׸〳腉䚍ָ֮׷갪湡׾
✲⵸ח嗚濼׃ծ䗳銲ז玗⹡Ⳣ椚׾倵׾ؙأٔג׃劢搫ח꣇־

㔳邌1欰䧭AIךي٦ؓؿزحٓف崞欽؎ًآ٦

玗⹡䬐䔲罏

 㔐瘶ה酡駈䞔㜠ך䲿⣘ 

欰䧭AIف ؿؓزحٓ ג侄ִַֻ׷זח㜥さծ窌♷䨽䖤׋׃佄窌׾✲굸ח➂⢪欽װ䕵㆞ي٦ կְׁ׌

ぐ珏玗岀װ岀⟀ծךוז٦؟ٝ،أؙحة䞔㜠أ٦كة٦ر׾⻉

أ٦كة٦رآحٖش
 㔐瘶呎䬿ך僇爙 

⳿䨽PwC⡲䧭

㔳邌2AI׾⢪欽׷ְג׃㕂玗䔲㽷ךⶴさ2022䎃

崞欽ךAI׷ֶֽחأإٗف鐰⣣ؙأٔ 膴玗װ♶姻遤捀ך嗚濼חAI׾崞欽
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⳿䨽OECD et al. (2023), Inventory of Tax Technology Initiatives, https://www.oecd. 
org/tax/forum-on-tax-administration/tax-technology-tools-and-digital-solutions/, 
Table TRM3 (accessed on 22 May 2023).

https://web-archive.oecd.org/tax/forum-on-tax-administration/tax-technology-tools-and-digital-solutions/index.htm
https://web-archive.oecd.org/tax/forum-on-tax-administration/tax-technology-tools-and-digital-solutions/index.htm
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կ׿ׇת׶זכגֻז׵זחֲ״׷

3 欰䧭AI㼪Ⰵך铬겗ך׉ה鍑寸瘻
欰䧭AIך㼪Ⰵכח㢳ֻךⵃ挿ָָׅ֮ת׶ծず儗ח铬겗׮
䫴ִׅתְגկ⢽ִלծ欰䧭AIָ㷕统כחة٦ر׷ְג׃ꣲ
歲ָ֮׶ծ暴ח傈劤ך玗岀ךפ㼎䘔⸂כח铬겗ָ婍תְג׏
ׅկ➙䖓כծ欰䧭AIָ⿫撑׷ֹד⥋걾䚍ָ넝ְ٦كة٦ر
٦طءٕعךծ欰䧭AI׋תկֲ׳׃ד׷זח圓眠ָ䗳銲ךأ
׃欰䧭AIָ欰䧭׾ⰻ㺁׋׏铎ְָ׃׵׸׉㉏겗♧鋅ّٝء
׷㔐鼘ׅ׾㉏겗ךկֿׅת䖤׶זהؙأٔ׮植韋ֲת׃ג
➬׷ׅ⥂然׾ծ⥋걾䚍׃嗚鏾ד湡ך➂׾ծ⳿⸂穠卓כח׭׋
穈ָ׫䗳銲ׅדկ
欰䧭AIך㼪Ⰵכגְֶחծך٦ءغ؎ٓفה؍ذُٔؗإ

㉏겗׮ꅾ銲ׅדկ玗⹡䞔㜠כꬊ䌢ח堣㺘䚍ָ넝ֻծ欰䧭AI

⟰կׅד〳妀♶ָהֿ׷ׅ⥂然׾㸜Ⰻ䚍ךة٦ر䪔ֲ׶》ָ
噟כծ欰䧭AI׾崞欽ׅ׷ꥷכחծךة٦ر农〾⻉أإؙ،װ
ⵖ䖴؍ذُٔؗإךוז㼎瘻׾䗡䎿ׅ׷䗳銲ָׅ֮ת׶կת
ז隊鋉⵱GDPR⥂ة٦رEU♧菙װծ⦐➂䞔㜠⥂隊岀׋
կׅת׸׵׭実׮盖椚ة٦ر׋׃彊䬿ח岀鋉ⵖךו
欰䧭AIך䚍腉׾剑㣐ꣲח崞欽ׅכח׭׋׷ծ䖞噟㆞أך

ךծAIכח׭׋ׅז⢪ְֿ׾կ欰䧭AIׅדꅾ銲׮فح،ٕؗ
➬穈زفٝٗفװ׫䩛岀׾椚鍑ׅ׷䗳銲ָׅ֮ת׶կֿ׾׸
佄䴂ׅח׭׋׷ծ⟰噟ⰻيؚٓٗفؚٝص٦ٖزךד䲿⣘װ
կֲ׳׃ד׷遤ֲ䗳銲ָ֮׾⪵Ꟛفحّء٦ؙٙ
ֻזכד׫ךծ荈爡׾濼鋅׷ꟼׅח崞欽ךծ欰䧭AIח׵ׁ
կ欰ֲ׳׃ד׷זהꅾ銲׮׫穈׶》׷Ⱏ剣ׅד噟⟰ف٦ؚٕ
䧭AI׾⼧ⴓח⢪ְֿ׷ֹדָהֿׅז➂勞׌ת׌תכ㢳ֻ֮
ָؐعؐظך㹀♧כ瘝׫鴥׫圓眠٥穈يذأءծ׃׿ׇת׶
䗳銲ׅדկؚٕف٦ⰻד➂勞װ濼鋅׾Ⱏ剣ׅדהֿ׷ծ䫎项
⸬卓׾넝ׅתֹדָהֿ׷׭կ
ג׸ׁה׷֮ד㼔噟噟⹡ך玗椚㡦כծ玗⹡湱锑噟⹡ֶז

ׅתְ ָ玗椚㡦岀2勴ծ52勴ծ玗⹡AI׷״ח玗⹡湱锑׾
噟ג׃ה遤ֲ㜥さח玗椚㡦岀麩⿾כֲַוַ׷זה㹀ַכד
׷Ⱏ鸐ⵃ欽ׅ׾AIך♧ずדⰻفծؚٕ٦׃ַ׃կ׿ׇת׶֮
㜥さכוזծ湱锑ֻ״׾וזأإٗف嗚鎢ֶֻג׃䗳銲ָ֮
կׅת׸׻䙼ה׷

4 ➙䖓ך㾜劄ה欰䧭AIך〳腉䚍
欰䧭AI׾崞欽ׅדהֿ׷ծ玗⹡噟⹡ך⸬桦⻉ֻזדֽ׌ծ

倜ז׋⣣⦼ךⶼ⳿׮劍䖉ׅתֹדկ䖞勻ך玗⹡鿇Ꟍفٝ؝כ
➙ծָׅדך׋׏噟⹡ָ㢳ַ׋׃ה䗰⚥׾黼㸚ךأٝ،؎ٓ
䖓כ欰䧭AIך崞欽׶״חծ䨌殛涸ז玗⹡䨌殛ך甧周װ⟰噟
Ⰻ⡤ך玗⸬桦ぢ♳ח顀柃ׅ׷䕵ⶴָ䓼ֲ׳׃ד׷תկ׋תծ
玗⹡䔲㽷׮AI׾崞欽ٕةآر׋׃㢌ꬠ׾鹌׶ֶג׭ծ⟰噟⩎
䗰䱦ֽ׾㼎䘔׋鋅䰘ִ׾⯓ծ♧娄׃椚鍑ֻ״׾ֹ⹛ך䔲㽷כ
կׅת׶זחꅾ銲ָהֿ׷
ꟼחկ玗⹡ׅת׃涪䳸׾⸃׮ח勞侄肪➂כծ欰䧭AIח׵ׁ
㹋כծ㷕统罏דהֿ׬鴥׫穈׾AI䪮遭חيؚٓٗف侄肪׷ׅ
騧涸׾ّٝء٦ُٖىءז鸐ׄגծ玗⹡濼陎׾帾ָהֿ׷׭
ծכ㷕统橆㞮זـ؍ذؙٓةٝ؎׋׏⢪׾կ欰䧭AIׅתֹד
䖞勻ך侄猰剅ךأ٦ك㷕统ח嫰גץծ׶״㹋騧涸ד䘔欽⸂ך
넝ְ׾ٕؗأ魦׷ֽאח䩛⸔ֲֽ׳׃ד׷זהկ
ぢֽח㼛勻׷זה噟⹡ָ⵸䲿׋׃崞欽׾ծ欰䧭AIח׵ׁ
圓眠׾䱰欽٥侄肪倯ꆙז׋ծ倜הⱄ㹀纏ך倯׶㖈ךծ➂勞ג
կׅת׸׻䙼ה׷֮׮䗳銲ְֻג׃

ח׶׻ֶ 5
欰䧭AIכծ玗⹡噟⹡׷ֶֽחDX׾⸇鸞ׇׁ׷㣐ֹה⸃ז

ծ玗⹡דהֿ׷崞欽ׅ׾⸃荈搫鎉铂Ⳣ椚腉ךկAIׅת䖤׶ז
鿇Ꟍך⸬桦⻉׾㔳אא׶ծ玗⹡ٔךؙأ鯪幾װ玗⹡䨌殛ך䓼
㼪ךծ欰䧭AIכגぢֽח㾜Ꟛך׵ַ׸կֿׅתֹד㹋植׾⻉
Ⰵח⠵ֲ铬겗ח黝ⴖח㼎䘔׃ծ⟰噟Ⰻ⡤ךDX䨌殛ך♧橆ה
կׅת׸׵׭実ָהֿ׷何ꬠׅ׾玗⹡噟⹡ג׃
欰䧭AIך崞欽׌תכ㨣ָׅד׶ַל׋׏תծך׉〳腉䚍כ
鎘׶濼׿ׇת׸կ⟰噟ךֿכ䪮遭׾琎噰涸׶》חⰅ׸ծ玗⹡
鿇Ꟍך䕵ⶴ׾ⱄ㹀纏ׅ׶״חהֿ׷ծ玗⹡鿇Ꟍ׶״כ䨌殛涸
➙կׅת׶זחֲ״׷ֹדָהֿׅ׋卓׾넝ְ䕵ⶴך⦼⣣ד
䖓ծ欰䧭AI׾崞欽ג׃玗⹡噟⹡׾넝䏝⻉٥⸬桦⻉ׅ׶》׷穈
㼎䘔أٝ،؎ٓفٝ؝׷ז⽃כծ玗⹡鿇Ꟍדהֿ׷׭鹌׾׫
ז䨌殛涸ךծ⟰噟אא佄ִ׾䧭ꞿךծ⟰噟Ⰻ⡤׆׵תוהח
ֲ״䬐ֲ׾䕵ⶴ׷ׅ⳿ⶼ׾⦼⣣׷ז׵ծׁג׃ה٦شز٦ػ
կֲ׳׃ד׷זח
˟ 劤珲כծ⟃♴ךչؒ٦ةٖأ٦ُصّٝء٦ً٦ؓؿأٝٓز٦ؘٕطպ׾⸇瘗٥⥜姻׃
կׅדך׮׋
սؒ٦ؘٕط噟歲׷ֶֽח玗⹡걄㚖ךדAI崞欽ך〳腉䚍վˌ畸✯⸂׷֮ך玗⹡䨌殛ה⟰
噟ך䧭ꞿפ ̩2024䎃11剢涪遤
https://www.pwc.com/jp/ja/knowledge/newsletters/electricity/202412.html
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堀劤 秪׿ױׄ ה׮׃כ
PwC玗椚㡦岀➂խ玗⹡噟⹡㢌ꬠ٦آٗظؙذծ玗⹡ؖ٥ٖأٝشغ ٦ه
٦شز٦ػ鿇Ꟍխؚٝ؍ذ
玗⹡ךّٝء٦ً٦ؓؿأٝٓز٥ٕةآر佄䴂׾䩛䱦ֽ׷կ玗⹡إٗف
ծִׁ⸇ח٦ٔؠ؎غس،圓眠أ ّء٦ُٔا何㊣أإٗف玗⹡זתׂת
؍ذٕ؟ٝ؝ךAI崞欽װ㼪Ⰵ佄䴂ךزًٝآطوة٦رꟚ涪ծ玗⹡ךٝ
遤ֲկ玗椚㡦կ׾ؚٝ
jun.h.hashimoto@pwc.comأٖس،٦ًٕ




