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Al (Artificial intelligence)

APAC (Asia Pacific)

BPO (Business process outsourcing)
CEE (Central and Eastern Europe)
CFO (Chief financial officer)

CoE (Centre of excellence)

CoS (Centre of scale)

CPO (Chief Product Officer)

CX (Customer experience)

ERP (Enterprise resource planning)
ESS (Employee self-service)

EWS (Early warning system)

F&A (Finance and accounting)
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FP&A (Financial planning and analysis) 771+ >>vIL ISV Z20&T7 IR

FTE (Full-time equivalent)

GBS (Global business services)
GPO (Global process owner)

HR (Human resources)

IPA (Intelligent process automation)
KPI (Key performance indicator)
ML (Machine learning)

MSS (Manager self-service)

OCR (Optical character recognition)
R&D (Research and development)
RPA (Robotic process automation)

SSC (Shared service centre)
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