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Indonesian Customs: Import regulations in Indonesia that management
should be aware of, the status of the CEISA 4.0 customs clearance system
and how to respond to customs risks through digital technology

PwC Indonesia is pleased to invite you to a seminar on import regulations, customs tariff systems and tariff risks in Indonesia.

Given the frequent regulatory changes, companies often face challenges that hinder their ability to import the expected volumes,
making the import process more costly and time-consuming.

Additionally, the Indonesian customs clearance system, CEISA 4.0, is being introduced in stages and will become mandatory at the
Port of Tanjung Priok from July 2024. This key port is crucial for many companies, including Japanese firms. However, many are
struggling to access the system due to its heavy load. Issues include the inability to download past data in bulk for imports older
than three months, significant delays in accessing the system for preparing Customs Declarations, and the inability to provide
notifications for customs declaration statuses.

Moreover, there have been numerous cases of inefficient handling of customs duties and additional taxes due to insufficient
management of daily customs clearance, inventory control, and customs inspections.

In this webinar, we will provide solutions to these challenges by utilising digital technology. Our goal is to help management
visualise and address the practical challenges faced by those in charge and to facilitate internal discussions. With significant recent
progress in systemisation, now is the perfect time to review and improve business operations.

This event will be held in both Japanese and Indonesian, catering to a diverse audience and aiming to build a common
understanding within your company. We look forward to your participation.

Event information

Date and time First session - Japanese: Friday, 30 August 2024. 10-11:15am (Jakarta time)
Second session - Indonesian: Wednesday, 4 September 2024. 9-10:15am (Jakarta time)
(The webinar will be opened 15 minutes before the starting time.)

Platform Webex
We will send the webinar link to you once we confirm your registration.

Topics covered « Trends in import regulations in Indonesia
« Changes in Indonesian customs clearance system
« Status of customs clearance system CEISA 4.0
« Challenges and efficiency in customs clearance and customs examination
« Leveraging digital technology to address challenges

Who should attend Participants from Indonesian subsidiaries and Japanese headquarters and regional headquarters are welcome
to join the webinar

Language First Session: Japanese
Second Session: Indonesian

Speakers (Japanese session)
Masahiko Itoi - Advisor, PwC Indonesia
Yuki Inoue - Advisor, PwC Indonesia

(Indonesian session)
Made Natawidnyana - Customs Director, PwC Indonesia
Fendy Salim - Tax Technology Manager, PwC Indonesia

Registration fee Free (Registration required)

How to register Please register by Tuesday, 3 September 2024 via this link: https://forms.gle/6iLSucLsfSX6ECVN7
You can also register by contacting Laura Lesmana at laura.lesmana@pwc.com.

Inquiry If you have any questions regarding the webinar, please contact Laura Lesmana (laura.lesmana@ pwc.com)

2 Topics and speakers may be subject to change
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