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Introduction

Today's world is faced with existential threats that require immediate
solutions, including issues of climate change, famine, water
scarcity, poverty and inequality. These are Issues that have
remained unresolved and continue to worsen with each passing
year. They are real issues and impact countries and economies,
putting into question the very survival of humanity.But, ilt is
impossible to solve these problems acting alone. They require
a global and collective approach.

Crucially, we need to learn how to think and live beyond today

and look decades ahead in order to understand how our actions can
affect the lives of future generations.This change in approach is
needed now so that we all make the right decisions. Most of us are
not used to this. For generations, people have focused on
short-term results, driven primarily by profitability. It will be
extremely difficult to take the necessary steps in order to
mitigate risks, but we have a responsibility to try.

The private sector plays a crucial role in meeting these global
challenges. Without the sustainable transition of corporations, we
will not be able to adequately address environmental, social and
economic problems. However there organizations around the
world, including in Kazakhstan,which are ready to take on
responsibility and change.

Our Rating assesses the quality of ESG information disclosure. An
ESG report is a tool to facilitate a company's relationship with a
wide range of stakeholders, including shareholders, investors,
regulators, employees, customers and other representatives of
society. Through its reporting, a company is able to show its
priorities and values, declare its intentions and show its work in
integrating ESG principles into its activities. It is a powerful tool that
can help coordinate all our efforts and, ultimately, create conditions
for long-term sustainable development.

While preparing our ESG Disclosure Rating and coordinating with
its participants, we observe that the quality of reporting tends to
correlate with level of ESG development of the business. If a
company is committed to sustainable development, then its ESG
report will contains a description of their sustainability management
system and its ESG strategy. This report will reflect in its business
strategy, detailed disclosure and the status of sustainable
implementation. To reach this quality of reporting, the company
must have a good understanding of the ESG agenda, and work
intensively to transform its business model.

As part of our research, we not only consider reporting, but also a
company’s sustainable development as a whole. We hope that our
research will help all interested parties to discover important
information for their sustainable development and decision
making.
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Our evaluation approach

What we evaluated

In compiling this ESG Disclosure Rating (the “Rating”), we reviewed the
companies’ annual reports and sustainability reports (including integrated
reports, ESG reports, and social reports), referred to as the “Reports.” We
evaluate the completness, quality and availability of ESG information. We
assessed how easy we think it would be for stakeholders to find the
necessary ESG data.

When compiling the current Rating, we evaluated the Reports prepared by
companies based on the results of their activities for 2021. The total sample
included 98 companies operating in Kazakhstan. The sample included
companies that submitted official applications for participation in the Rating,
as well as Reports from the year 2021, which we found in the public domain.
Based on the results of the evaluation, a list of the top 50 companies based
on the level of ESG disclosure was prepared (p. 58)

When compiling the Rating, we evaluated only the existence of
information, and not its reliability or accuracy. However, if we had a
concern that the company's report is misleading to readers and the
information presented in the report does not correlate with established facts
and company’s statements, we reserve the right to downgrade the company's
report by assigning it a penalty score(s) from -1 to -3, or completely exclude
the report from the list.

How we evaluated

Our ESG disclosure evaluation methodology includes 76 criteria. Each criterion is
scored on a scale from 1 to 10, where 10 means the leadingt disclosure quality. The
final rating functional is calculated as a weighted average of ratings by criteria.
Depending on the score obtained, the company is assigned the correlated Rating
value.

The evaluation criteria are divided into four main disclosure pieces (hereinafter
referred to as the “Analysis of the Four”):

® sustainable development management,
® social policies,

® environmental impacts,

® corporate governance.

Additional scores were awarded for clarity, relevance and quality of information
presented.

Further, we checked only the availability of information, but not its reliability or
accuracy.

When compiling the Ranking, we place greater focus on the independence of the
panel of experts conducting the evaluation and quality management (see page 65 for
more details).

A more detailed evaluation methodology can be found on page 61.
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Development of reporting

This year, the average score of the TOP-50 company
reports was 5.5 points on a 10-point scale (the average
score for last year was 5.1 points). Further, the average
rating for the TOP-10 companies were 7.4 points, which
is significantly higher than the average last year which
was 6.7.

The average score for the 98 companies on the list that
were evaluated this year was 4.1 points (3.9 points last
year).

In the absence of incentives from the regulatory
environment, many Kazakhstani companies are reluctant
to develop an ESG reporting practice. Despite this, there
are a number of companies that continue to develop a
reporting practice on a voluntary basis. They improve
their practices and set the standard for others to follow,
raising the overall standard.

As part of this Rating, only the quality of the disclosure of
information was assessed. However, we see a strong
correlation between the quality of reports with the state
of ESG development in a company. One of the most
difficult disclosures is the issues of sustainable
development management (which includes ESG policies,
strategies, SDGs, etc.)
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This year, companies demonstrated good progress in
disclosing social matters (primarily in employee
management) and are building on this to begin to
address more complex topics.

The quality of disclosure of environmental topics remain
at the same level as previous years. Many companies
have come to the threshold of their sustainable
development where further improvement will require
significant changes and investments.

Kazakhstani companies tend to follow international
standards when disclosing information and more often
discuss the UN Sustainable Development Goals.

We also saw a trend towards greater integration, where
the sustainability report is not published separately but is
combined within the annual report. This greatly
contributes to a deeper integration of the ESG agenda
into the company strategy.

Currently, information on climate change, diversity and
inclusion, and human rights are rarely disclosed.

2057

Sustainability management
remain among the most
challenging for companies

Scores for the section of the report of this
year for the TOP-50 companies

Corporate
governance

Environmental
impact

Staff & society

Sustainability
management

2021 m2020 2019
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Rating Leaders

Seven of the Top 10 companies on the list were also on the top of the list last
year - these are companies that consistently provide good reports. Among the
Top 10, there are many state-owned companies, exemplifying the state-level
interest and support of sustainable development. Specifically, we would like to
highlight the performance of the financial sector (namely KazAgroFinance
and Halyk Bank of Kazakhstan, which remain the leaders of the financial
industry in terms of ESG reporting disclosures) and the mining industry
(Kazatomprom, Altynalmas and Inkai JV - as some of the industry leaders). In
addition, four representatives of the energy sector are among the leaders of
the rating.

These 10 companies, in our opinion, represent the leading ESG reporting
practices in Kazakhstan. The reports are all prepared to a high standard of
quality, and at a higher level than the average ESG reporting practices in
Kazakhstan. All these reports use international standards (usually GRI) and
show fairly rigorous adherence to them.

In some respects, the top-ranking companies are comparable to the global
leaders in ESG reporting disclosures. However, even the leaders of the Rating
still have potential for continued development and improvement.
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Rating Company
2020

NAC Kazatomprom
NC KazMunayGas
KazTransOill
Kazakhtelecom
KazAgroFinance
Altynalmas JSC
Samruk-Energy

Joint venture Inkai

Karachaganak Petroleum Operating
B.V.

Halyk Bank of Kazakhstan
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Second ten

It is worth paying attention to the next ten companies in the 2021 Report
Rating. These companies did not make the top list of of the Rating based on
their final score, however their ESG disclosure is of a very high quality and is
comparable to the leading international practices. These are also the main
contenders to enter the Top 10 next year.

Five of companies in this list are companies from the energy sector. The
energy industry is at the forefront of the climate transformation. It is under
strong influence from stakeholders not only to improve reporting but its
sustainable development in terms of the ESG agenda.

As can be seen from the table, the positions of companies on the leader board
can change significantly from year to year. We see that those companies that
maintained their level of reporting without improvement lost their leading
positions to those who continued to improve their ESG disclosure practices.
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NMH Baiterek
KEGOC
Kazakhstan Housing Company

NOSTRUM OIL & GAS PLC

CAEP (Central-Asian Electric Power
Corporation)

16 17  NC Kazakhstan Temir Zholy

15 9

17 21 NMC Tau-Ken Samruk
18 36 Kazakhstan Utility Systems

19 15  SevKazEnergo

O O O O W

Kazyna Capital Management
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9 8 (96 in 2020) 7 4 (6,7 in 2020) 3 1 (30 in 2020) 2 9 (23 in 2020)
|

companies have is the average rating of companies declared companies stated in

prepared annual the top 10 reports on a their adherence to their Reports their

reports and/or 10-point scale the GRI Standards support for the UN

sustainability reports in the disclosure of Sustainable

fin 2021 non-financial Development Goals

information
Page 4 Page 6 Page 40 Page 13
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Out of the TOP 50 companies:

70%

(52% in 2020)

identified ESG
material topics for the
company

Page 12

52%

(40% in 2020)

indicated strategic
directions of work in
the field of
sustainable
development

Page 12
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60%

18%

(42% in 2020)

revealed the
personnel structure
for each category of
employees

Page 27

(20% in 2020)

indicated climate
risks in the Reports

Page 21

66%

(54% in 2020)

disclosed
greenhouse gas
emissions in the
first category

Page 21
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Approach to disclosure

What are the company's ambitions? What commitments is it willing to make?

ESG Strategy

What voluntary sustainability commitments is your
organization willing to make? What actions is your
company making to protect ecosystems and to fight
climate change? How actively do you ensure an
inclusive environment in the workplace? How do you
provide support to local communities in areas of
operation?

The commitment statement is a key message a
company will make during communication with
stakeholders, both within the report and beyond. Within
the commitment statements, the set goals should be
ambitious enough to show that the organization is ready
to make real efforts to foster actual changes.
Stakeholders have seen enough companies with small
goals and ambitions, and the subsequent minimal real
impact that it generated.
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Quality ESG goals and objectives, in addition to ambition,
should consider their verifiability. Goals can be
formulated in both quantitative and qualitative terms, but
they should always be clearly measurable against an
established standard. Goals that are generically phrased
like “promote society’s development” are unverifiable -
they create the feeling that the company is trying to avoid
answering the question and can potentially provoke a
negative reaction from stakeholders. On the contrary, a
goal phrased like “to provide higher education to 5,000
young people in 5 years,” says that the company is
focused on results.

Since these goals require long-term action, they often
have key indicators linked to them that help track
progress year after year and can be published in the
report. This is important information for the reporting
user, showing that the company is really moving in the
right direction. Even if the KPI for the reporting year is not
fulfilled, it can still serve as an indicator of the efforts
being made.

Clear ESG goals and progress indicators are not only
important for stakeholders. This is also an opportunity
for the company’s management to clearly see the results
of their actions. We often notice a set of uncoordinated
environmental, social and governance initiatives in
Kazakhstani companies that, despite the resources and
efforts spent on them, do not lead to clear achievements.
Managers need to ask, what issues is the company
solving? In what ways did their initiatives contribute to its
solution?

When a company has clear KPIs, with specific verifiable
goals, such that the result of their initiative can be clearly
measured against set standards. Based on the results,
management can also decide which initiatives to focus on
and will understand which ones are achieving the
concrete results.

This is exactly the case for encouraging a reporting
practice, since it directly contributes to sustainable
development of the company and its ESG practice.



Current practice (1/2)

Results of the analysis of Kazakhstani Reports (TOP-50 Rating)

Strategy

The first step in successfully building an ESG strategy is
a materiality analysis. During this stage its necessary to
determine which of the many aspects of sustainable

development are the most important for the organization.

This step is critical, since the identified material topics
will form the basis of both the company’s strategy and
report. In the Top 50 Reports this year, 72% of
companies described how they approached the choice
of material topics. Last year, this indicator was only
52%. This shows a noticeable general shift in the
development of sustainable development practices -
companies have taken these first steps towards an ESG
strategy.

Although the issue of goal setting in sustainable
development is still challenging for Kazakhstani
companies, progress is also visible here. ESG goals in
qualitative formulations (i.e., approaches in the field of
ESG) were indicated in the Reports by more than half of
the companies (40% in the previous Rating). But less
than one-fifth of the Reports also cited quantitative
goals.

Further, as part of corporate communication, it is
important for a company to show how they create value
for their stakeholders. Does the company hear and take
interest in their stakeholders?

In the Top 50 Reports, 54% of organizations mentioned
other stakeholders, besides the holders, as part of their
mission. 34% of companies, describing the business
model, showed how it created value for various
stakeholders (more often owners, employees, the state,
and society).

A separate section of the report is dedicated to a
company’s interaction with its stakeholders - feedback
from them provides the company with information both
for disclosure and for strategy building. In the Top 50
Reports, 76% describe the process of interaction with
stakeholders and what are the interests of
stakeholders. The Reporting leaders go further and
discuss the value added to each of their stakeholder
groups.
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ESG Strategy

o
76 A) disclosed information about
stakeholder engagement processes

Further, 1 8% described steps and

initiatives taken in the interests of
stakeholders

How do TOP-50 companies
disclose their ESG strategy?

P
%
P
%
I
%
The most significant ESG 72
aspects for the company ar _ 5
identified e

Strategic ESG KPIs

Quantitative ESG goals

Qualitative ESG goals



Current practice (2/2) ESG Strategy

Results of the analysis of Kazakhstani Reports (TOP-50 Rating)

Number of companies that made a reference to a specific UN Sustainable Development Goal
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Sustainable Development Goals 56% of companies declared support for the UN

o/ :
In the Top 50 Reports for 2021, more than half of the companies shared their commitment to the UN Sustainable SRR (M0 [ [Resperis ior 2020

Development Goals and their willingness to participate in solving the most pressing challenges as part of their 500/0 showcased a list of SDG Goals relevant to their
operating activities. This is an important aspect of the developed ESG strategy - its alignment with global initiatives company and 10% also provided a list of relevant
and programs. It's important for a company to identify which of the 17 Goals best aligns with their operations. In the indicators for each Goal (36% and 4%).

Top 50 half of the companies conducted this materiality analysis. The leaders of our Rating also described how their
companies work in the reporting year contributed to the identified SDGs, showing a practical approach to contributing

0 . o : o
to the Goals. 24% described initiatives aimed at achieving

specific goals (20%).

13 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports



Further development

What to focus on in the next report

Context of sustainable development

To achieve goals of sustainable development they
require coordinated and collective efforts at the global
level. Therefore, it is important that the ESG strategy of
the organization and the activities carried out be
consistent with the international agenda.

Accordingly the reports should show the connection of
the companies ESG strategy to the UN Sustainable
Development Goals or the Global Compact. Companies
should make sure that in their key message they pay
attention to the spotlight issues - climate change,
inclusiveness, human rights, etc. It is necessary to show
the commitment of the company and how these global
issues are taken into account in their ESG strategy.

The materiality analysis goes through four stages:
understanding the global context, regional context,
industry context, and then company level context.

14 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports

Focus on results

The focus on description of individual sustainability
initiatives is losing its importance within ESG reporting.
Some companies showcase themselves in a better light
than they actually are. They talk about initiatives that are
not significant (for example, minor initiatives such as
planting trees and not significant initiatives such as the
quality of wastewater), or about initiatives that have only
a small effect (for example, the bank talks about
reducing electricity consumption, instead of discussing
the carbon footprint of the portfolio).

Therefore, in the analysis of reports, it's important to
focus on the results being achieved. What is the effect of
the activities carried out? How was the specific problem
solved or what is the progress in solving it? It is
important for a company to understand its impact on
society and the environment and show how it is
changing for the better.

ESG Strategy

The organization’s commitments

To what extent is the company focused on achieving
concrete results in the area of sustainable development?
What commitments is it willing to make? And how is it
going to fulfil them? These are important questions to
answer in a public communication with stakeholders.

From this perspective, verifiable ambitious mid- and
long-term ESG goals become especially sought-after
information, and their presence largely determines the
quality of the report.

But it is also worth indicating what resources the
company allocates and is ready to allocate to fulfil its
ESG commitments, including financial resources and
investments, people and their time and efforts of
business units, etc. This information will help show the
relevance of the created activities and the willingness to
invest in the ESG transformation.



Examples of disclosures (KZ) ESG Strategy

KazAgroFinance: in its 2021 annual report, it not only discussed the
methods used to engage stakeholders, but showed stakeholder’s
perspectives and how these are being integrated into the company

Eurasian Resources Group: in its 2021 sustainability report, it showed
how the company creates value for their stakeholders as part of its
business model
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Examples of disclosures (KZ) ESG Strategy

Kazakhtelecom, in the integrated annual report for 2021, it showcased
strategic directions for sustainable development, as well as clear goals

NC KazMunayGas described ongoing projects for each priority UN

and KPls Sustainable Development Goal, with a focus on achieved or expected results
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https://kase.kz/files/emitters/KZTK/kztkp_2021_rus.pdf

Examples of disclosures (international

The KPI system helped Stora Enso track progress in its ESG strategy
and demonstrated this in its annual report. The company also had clear
goals for each indicator and was comfortable to discuss their failure to
achieve certain targets

Stora Enso’s sustainability targets and key performance indicators (KPls)

Korean Air condu

Sustainability topic Key performance indicator (KP1) 2020 2019 Targets Progress comment 1o their opinions on m

Reduction of production units’ foss 13% Baseline year 0% by the end of 2030 I progress - the emissions continued to

CO:e emissions (scope 1 and 2) from a 2019 base-year decrease slightly, partly due to less fossil-intensive
electricity purchased for sites in Finland.

Reduction of fossil COze emissions Baseline year _ -50% by the end of 2030 _ In progress - the scope 3 emissions increased

in supply chain, transportation and from a 2019 base-year  compared to 2020, partly due recovered production.

customer rations (scope 3)'

% of technically recyclable products”

focus on fulfilling its social and
100% by the end of 2030 _In progress - strong baseline. Reporting started in 2021 environmental responsibilities
Coveing irs a0 S PACkagin pu. pacer en) sokd as much as it works to introduce
Maintain at least the "Achi — certain purchased areas in Stora Enso’s joint quality services
coverage level of 96% operations in Brazil and Uruguay were in the certification
process but not yet certified by the end of 2021. During 2022,
the reporting on biodiversity will be complemented with
specific biodiversity indicators in a new online reporting tool.

% of the owned and leased lands in
wood production and harvesting covered
by forest certification schemes®

Responsible business practices

Environmental incidents  Number of significant non-compliance events* Zero non-compliance Not achieved - significant non-compliance events

events occurred despite praventlon measures. For detailed

incident descri see Environmental incidents.

8% annual energy Not achioved —the Group s projected energy

saving until 2030 efficiency savings were partly affected by the

indemic-related work limitations at units.
Materials, residuals Process residuals utilisation rate (%)° Maintain at least the Achieved - stable performance with a high
and waste coverage level of 98% utilisation rate of process waste and residuals.

Energy efficiency Projected energy savings, % (MWh saved/

MWh total energy used, electricity and heat)*

Water Process water discharge per saleable

Decreasing trend from Not achieved - water performance normalised by
tonne of pulp, paper and board (m*/t)

2016 baseline (27m?) tonne was partly affected by lower production levels in
the Paper division compared to the baseline-year.

Decreasing trend from Notachieved - see above.

2016 baseline (59m”

85 by the end of 2022

Total water withdrawal per saleable
tonne of pulp, p r and board (m*/t)
Employees Leadership Index In progress - data covering all employees not
avalido for 2021. During the yoar, Stora Enso
started to further digitalise its employee engagement
approach, and the next global engagement survey
targeted for all employees is planned for 2022.
Safety Total Recordable Incident (TRI) rate’ z L 4.0 milestone by Not achieved - Stora Enso's safety performance
the end of 2021 remained stable, but the milestone for 2021 was
not achieved. The areas of improvement are being
addressed in the strategic Safet
i progress - (as for Employees KP) data 6overing
all employees not available for 2021.

In progress - continued focus on human rights due diligence.

Business ethics ‘Code of Conduct Index 86 84 Positive trend

Human rights Implementation of Human Rights 22outof 24 24 development Ensure efficient
due diligence programme development actions mapped implementation of
actions finalised  in Group human rights due
in Group function  function diligence programme.
processes processes
Community Community investment (C1): % of working 1% 46% increase to 70% In progress - the performance was partly
hours and in-kind in the total CI by 2023 while aiso affected by the restrictions in volunteer work and
increasing the total CI community projects during the pander Waog Bl (O}
Sustainable sourcing % of supplier spend covered by
our Supplier Code of Conduct

Maintain at least the Achieved - stable performance with high coverage.

ESG Strategy

Korean Air had a strong focus on stakeholder engagement in its ESG
report. Quotes are provided from interviews with individual stakeholders

tomers, employees, suppliers, and shareholders

lud

SG leade

Shin Kyung-Taek (Employee)

Expecting Korean Air to
overtime the COVID-19 crisis
in a smart manner and to
solidify its position as
aleading ESG company

Air's strengths and weakns mpared to

omote Korean Ai's long-term corporate value; and s

A company that engages in fair
competition based on excellent
management capabilities and
quality service

Look forward to seeing
Korean Air achieve sustainable
management by securing
a strategic financial structure
to respond to changes

in external facf

Bang Min-Jin (Investor)



https://www.koreanair.com/content/dam/koreanair/ko/footer/about-us/sustainable-management/report/2022_Korean%20Air%20ESG%20Report_en.pdf
https://www.koreanair.com/content/dam/koreanair/ko/footer/about-us/sustainable-management/report/2022_Korean%20Air%20ESG%20Report_en.pdf
https://www.storaenso.com/-/media/documents/download-center/documents/annual-reports/2021/storaenso_annual_report_2021.ashx

Examples of disclosures (international

ESG Strategy

The Weir Group also included ESG metrics in each area of its company Evonik, in its sustainability report showed the company supply chain
strategy. It demonstrates a clear incorporation of sustainability into the impact on society and the environment in monetary terms
company’s strategic plan

OUR PURPOSE 1 T . v  pilars of P stome v = . Chart cos Monetary impact valuation of our business activities y impact valuati i iviti C08
We are here to enable the sustainable and efficient delivery of the The o et B o s e il e e B shows the results of the impact valuation, based on the figures -

natural resources essential to create a better future for the world. for 2021. Our business activities are associated with ecological ‘Areas of action nszf:;l;l:n-‘l tmpact type Supply chain End of lfe cycle
impacts at many points. The main negative impacts are green-

house gas emissions and water consumption in the supply chain. Negative Positive  Negative Positive  Negative Positive
TECHNOLOGY PERFORMANCE 2 it REY 5
These are countered by strongly positive macroeconomic Valkie stded

We shape the " g P . _ p artrershi, we deiver |m;‘aac$s, both along the supply chain and by our own production Gyt
eficiol e oAt . at eadership cultire We o c and compeling vakue activities. €9 3031, 306-1 -

thereof taxes

Evonik markets many products whose use makes a positive eco-
OUR GOALS 2 R s D logical and social contribution compared with conventional alter- Greenhouse ga -
* g 182,008 s By 20 natives. These include exemplary products to avoid greenhouse G
gas emissions, which are outlined in the section on the Evonik ot
T e — OUR 2021 PRIORITIES ) Carbon Footprint (*Value chain and products” [ p.48). By consumption
o Expond digita ’ . te Information Systerms & 7 g = apatiliry to né contrast, the impact analysis presented here only looks at

v e " ¥ . R s £y SRR TR T A the absolute impact of our business activities. It does not include e ofyy
S ke at flagatip . Loy e o sk Al o ; ST . B the impact of the use of our products or a comparison with alter- and products S
—— Bl —
OUR 2021 PERFORMANCE OUR 2021 PERFORMANCE OUR 2021 PERFORMANCE
ertiex donal PGR - * Progressed ISAT Tansformas ra . o & workhclass ssfety record with T % « Extended service capabilties in the UK . Uksaine Supply chain analysis

T 2 T s Nehiavee! S0MB0X italon at 21 sites = " % We hold workshops with product managers to analyze the Eutrophication

possible opportunities and risks of the value chains of relevance
for their business. These include scenarios to explore disruptive Ozone
factors in their markets, for example, as a result of changing formstion
customer requi or increased | In this way, we

derive strategic recommendations for action on short- and long- l

S o Al el i ¢ 3 T absences
OUR 2022 PRIORITIES OUR 2022 PRIORMES term developments. This process also allows structured identifi- e ~
* Invest vating tra =l solutions . and agie opematons and supply cha: oum z:?u mmm(f : i~ - cation of the SDGs of relevance for each business. In the reporting & Safety Vocational

Employee

* Digeally enable e g w . ve aity, efficent ba = * Out training and CPD
X 4 3 ¥ 3 period, eight supply chain workshops were held with different i)
business lines. Due to the coronavirus pandemic, we switched to
ooy o talent and capabittes for the fut : ; ndhmirins’ padrey 15 Mot Ze a digital format, which proved very effective. In particular, this Type and scope of impact
: : o Improve our LEAN score OUR 2022 STRATEGIC MEASURES format provided additional scope to include the experience of Negative Positive

. eg sin e customers and colleagues in other regions. High (swer £1 billion)

o i dnc: s sk anbiince . Medium (€100 million to €1 billion)
7 X b e Low (up to €100 million)

OUR 2022 ESG MEASURES Not calculated

OUR 2022 STRATEGIC MEASURES

OUR 2022 ESG MEASURES OUR 2022 ESG MEASURES



https://corporate.evonik.com/media/public/misc/ir/bpk-2022/Sustainability_Report.pdf
https://www.global.weir/assets/files/investors/reports/2021-annual-report/weir-group-annual-report-2021-web-version.pdf
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Approach to disclosure

[E]nvironment

Does the company understand the risks and opportunities associated with climate change?

Stakeholders, primarily investors, request clear, complete and high-quality data on
climate change risks. It represents the most requested the piece of information by
investors. For example, in the UK the disclosure of climate change risks have become
mandatory for large companies and financial institutions. Regulators, following
investors, are beginning to give increased importance to information on climate risks.

Firstly, climate information is important because a company usually showcases

its strategy and progress in reducing its carbon footprint. Due to its importance, the
climate strategy (low-carbon development strategy) is often disclosed in a separate
strategic document. Secondly, the relevance of this section of the report is that climate
risks (both those associated with physical impacts and those associated with changes
in policies and regulation) can have a direct impact on a company’s operations and
financial results. Therefore, providers of capital are particularly attentive to this
information.

However, this section of the report is one of the most difficult to prepare. Prior to
disclosing this information, the company must first have a developed system for
assessing and managing climate risks, such as the assessment of the carbon footprint
within the supply chain.

20 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports

The TCFD recommendations provide a good framework for how to disclose climate
risk information. The TCFD recommends to focus on four questions: how top
management oversees climate risks, how the corporate strategy is adapted to these
risks, what the climate risk management system is (identification, assessment,
management), and what are the normative values and indicators of risk
management (including the calculation of greenhouse gas emissions). Disclosure of
information on climate change issues following the TCFD recommendations is the
best practice today. However, to meet the standards described, companies will
require significant changes in strategy and corporate governance. Firstly, companies
must ensure high-quality climate risk management followed then by a report.



https://www.pwc.com/gx/en/services/audit-assurance/corporate-reporting/esg-investor-survey.html

Current practice

Results of the analysis of Kazakhstan Reports (TOP-50 Rating)

[E]nvironment

A first important step in environmental disclosure
is assessing the companies impact on the
ecosystems. Typically, these are data on
resource consumption (e.g. energy resources,
fuel and water), emissions and waste, and direct
impacts (e.g. on biodiversity). Further, it is
important for both stakeholders and the
management of the organization itself to have
clear quantitative data on these issues to
understand the current status and progress.

We see clear progress in the disclosure of
information on greenhouse gas emissions in
the Top 50 Reports for 2021. Following
international practices, many Kazakhstani
companies began to focus on this environmental
issue. Direct greenhouse gas emissions of this
year were disclosed in two-thirds of the Top 50
Reports, a third of the Reports contain
information on energy emissions. However,
Scope 3 (other indirect emissions) is still hardly
disclosed.

But, this year the companies included in the Top

50 were less rigorous in their disclosure of other
environmental issues. For almost all indicators,
except for airborne emissions, a slight decrease

in the completeness of disclosure of quantitative
data is noticeable.

It is recommended for many of the companies to
further develop the collection and publication of
quantitative data on their environmental impact
and management.

Climate change risks were discloused in 20% of
the Reports (12% in the 2020 Reports). However,
it was rather a high-level description of risks,
without, for example, a quantitative assessment
of the potential damage. Nevertheless, every fifth
company is reviewing this category of risks and is
working on its disclosure.

21 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports

The volume of greenhouse gas emissions for
the last reporting year was disclosed by:

66% 33% 4%

within Scope 1 within Scope 2 within Scope 3
(54% in 2020) (17% in 2020) (2% in 2020)

How do Top 50 companies disclose their
environmental performance?

Impact on biodiversity 44%
AN 42%
Volume of water 76%
consumption N 68%
Volume of waste 64%
generation I 627
Consumption of fuel and 80%
energy resources I 729
Air pollutant emissions 69%
I 73
W2021 W2020



Further development

What to focus on in the next report

[E]nvironment

Climate change risks

How does a company identify risks and opportunities
related to climate change? This is often done through a
scenario analysis of the global economy moving towards
low-carbon development. Preparing these scenarios
helps identify risk factors.

What is the assessment of these risks? What potential
damage can be caused by their implementation?
Answering the question about the potential impact of
climate change risks on the financial position of an
organization is perhaps the main aspect of the
non-financial report that is of interest to capital providers
and other stakeholders today.

How does a company manage climate change risks?
Does top management take these issues into account in
their work? Has the corporate strategy been adapted
accordingly? The coverage of these issues in the report
today largely characterizes leaders and best practices.

Climate strategy

Today, all companies are expected to announce their
plans to contribute to the net zero agenda.

The ideal report would contain not only data on actual
emissions for each of the three scopes but also an
indication of when and to what extent the company plans
to reduce them. Further, it is expected that the goals will
be consistent with the Paris Agreement.

A big challenge is the calculation of greenhouse gas
emissions for the third scope (i.e. in the supply chain,
including customers). For many companies, this is where
the bulk of the carbon footprint lies.

Secondly, it is worth considering the individual indicators
that characterize the company. For many industrial
organizations, these are the rates of emissions (e.g.,
energy consumption per ton of steel produced). For
financial companies, these are indicators of their funding
portfolio.

22 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports

Supplier management

An often overlooked, but important, issue in Kazakhstani
annual reports is the management of the environmental
and social impacts of the supply chain.

It is important to assess where suppliers can have an
impact on society (including both social and
environmental perspectives). Followed by showcasing
the steps on what the company is doing to reduce
negative impacts of their supply chain.

In many cases, this work consists of setting appropriate
ESG requirements and verifying the compliance of
suppliers. With the parties that do not comply with these
requirements, appropriate measures are taken
(consultations, sanctions, motivation, etc.), or terminating
their contract. It is recommended to consider these
criteria in the first stage of supplier selection.

The report should focus on how the company promotes
the implementation of ESG principles in all stages of the
supply chain.



Examples of disclosures (KZ)

In the 2021 sustainability report, NC KazMunayGas focussed on its
low-carbon development strategy. Information on greenhouse gas emissions
is disclosed as per the CDP checklist
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[E]nvironment

In its 2021 annual report, Nostrum Oil & Gas used TCFD
recommendations to disclose and manage climate change risks

Pabouas rpynna no packpbiTvio $puHaHCOBOW
nHdpopMaLmK, CB3aHHOW C U3MEHEHUEM
knumarta (TCFD)

Crpaterus

Pexomengauus TCFD:
Packpaits dakTueckoe u

MHAHCOBOR NNaHMpOBaHie
OpraHuM3aUMm 8 Tex Chyuasx,

3) Onucars KnumaTHyeCKME
PUCKH W BOIMOXHOCTH,
BhinENEHHbIE OpraHMIaLMER,
& KPaTKOCPONHOH,
cpeaHecpouHOi
AONrOCPoNHO# NepcnexTHBe.

O

Crpaterus



https://wp-nostrumoilandgas-new-2020.s3.eu-west-2.amazonaws.com/media/2022/05/21296-Nostrum-AR2021-RUS-4-WEB.pdf
https://www.kmg.kz/self/report_2021/007-programma_nizkouglerodnogo_razvitiya.php

Examples of disclosures (international

National Grid’s annual report outlined both the risks and opportunities
associated with climate change. Their potential impact on the company and
its response are indicated

Task Force on Climate-related Financial Disclosures ccnincd Task Force on Climate-related Financial Disclosures coninued

Risk/opportunity
Risk/opportunity

patfays expoct a recuction of
the usage of foszi gas in the lang
term, them are opportunities jor.
the development of fossi 4rse.
attematie fueis. The diferent
Fosut in 2 risk that our

Moasuremont indicators:
Gas UEL sonsewities, GHG
amissions, Climate Transition Plan

ard distrbunon slectricity networks.
Busnoss:
ET, ED. NY, NE. NGV E50

Temetrame:
Short, medum and fong teem

160 1o engage with key costs, climate change risk 100!
ot thiough o o gamert cutputs

[E]nvironment

In its climate report, Commbank described a scenario analysis of
climate change risks, also showing the exposure of the portfolio to

transit and physical risks

Our climate scenario analysis

This year, we used climate scenario analysis to identify and assess our exposure to financial
risks arising from climate change, incorporating both physical and transition risk.

The scenarios we used

Our climate scenario analysi is based on glebal scensrios widely sdopted by financial institutions, most of them deveioped by the
IPCC, Network for Greering the Financial System (NGFS) and the IEA. A major challenge for cimate soenario ansiyss s the avaiabilty
of graruar meilio hat reflects Ausraon s New Zesand condiions. Ag st regons proecons mght ntbe representatie
of Aatraansnd New Zesnd aconcar modl o e b sl prl Foraxrrle,the NGFS model groups Carace Atk
and New Zeaiand a5 a colective economy, whie some IEA varisbies do inguish between 38 OECD econormies. We

sought to address this gap by leveraging specislised third-party L.gmm.s For transition isk scenarios, our analysis

by xtemally scurcad macroetcncenic profc o, e loaming i recent bcanaro antiyels werk conducad for APRA. For physcal
risk, we hisve used Finity peril rates to better understand climate risk at the address kevel, and CSIRO projactions for broader chronic
changes in temperature and rainfall variables at & 5k grid kevel. Thi year, we have focused on three main global climate pattways:

Delayod transizion 1s5c Severa physicalisk
Used to test ou resience Used in ou target setting pr
ik eamelion ik a2 scanerio Gt g bars/un ik & mm
Description of rapid and disorderly due to rapd decarborisation
transtion after 2030, with  economy i the next decade, and i
me mirik | ocesammof v el of g i
‘Global warming by 2100 11'c-26'C 03'c17'c 26°c-4.8°C
Cost of emissions by 2060 AUS497 per tonne CO, e AU$250 per tonne CO,-¢ AUS4 per tonne CO, ¢

IEANZE, PRRPS®

Used to test cur reslience to
physical isk, in a scenario of

severe temp
resuiting in severe physical k.

Transition scenarios. NGFS Delayed Transition NGFS Current Policies
Physical scenarios*
(Representative RCPAS cP26 RCPBS

cancentration pathway)
Our transston sk rating [

Our physical risk rating Medium

Our approach

Overall, this yesr we have tested the resibence of 74% and 63% of our lending portfofo to potential cimate-related transition
ks and physical risks, respectively. We have assessed the level of cimate risk i these partfolios based on financial

projections to 2050. A summary of our approach is tabled below:

Acutephysicalriak - Using thesevers physical ik scerad an the Uit Ntions Eneonenent Programene Fnance fiatie

in home loans (UNEP Fi) methodalogy, we clazsified the levelof exposure of cur Austrakan home loan partfolio against four
types of natural perils cyclone, storm, fre and flaod) through to 2050. We then transiated this into expected
credit losses, taking into account assumptions regarding insurance coverage, default probabitty and real estate
valuation impactz.

Chronic physical  Using the severe physical risk scenario, we modelied agricutural productivity aver a 30-year time horizon based

riskin agriculture  on CSIRO's historical climate data and projections for Australis under a RCP 8.5 scenario, combined with CBA's
farm crop type and location information. We then transiated this into a oss impact based on the ikeliood
of default should these productivity impacts eventuate.

High-srmiasions - Usingthe delayed transtion scarario an the UNER 1 methodolog. we modeled iniidalcompary francel
seltor nbusiness  perfarmance over  30-year e harizan, all number of companies within the six sub-sector:
ding We hen e e crch ik el 1 et probatity el sovetyof rocht oeaes, nc exapedeted tose
results across our exposures in these sectors.

Regional transition _ Lsing the delayed transition scenario, we madeled the deterioration in economic actiity in regions wh
risk in home loans:  economies are heaviy refant on the coal value chain aver a 30-year time horizon and transiated this into credit
coal value chain sing our creditrizk madels.

1 Ao pre-indkatrialsvss, corsistent with the scope of the Para Agreament
Il it ha P, we e et et ion g, o P, b o v of G5

it atmasgire in  gren s

sstong conacrtum comrmsaicnad by the Untad Natices
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The findings from this exercise indicate that 0.2% of our portfalio s sidered high-risk *. However, we recognise
that as Australia's largest bank, our performance s highly correlated o the.  Acstaban aconuroy

We ao sing hese et 2 atrngthen our spproac o clmate ek managerent. We ar estsbleng  RAS ndcatr rested
to home loan exposures in high physical risk areas, We aiready include assessments of productivity in our a;lbu'-\«s credit
decision making, and are werking with CSIRO to explore ways to incude climate scenarios in this assessm used insights.
{romthi axsecie i angAGasmant with caron Efanave skt We have isa ncorpocaad Ihts o ci o
risk anslysis into cur existing geographical risk monitoring and strategy.

Pre-mitigation chmat risk
= 2 I e e
Thermal coal mining
Upstream oil extraction and upstream gas extraction
Power generation and gas supply
Fossi fusls
Renewabies, transmission and dstribution
Manufacturing
Transport
Mining
Other Australia non-retail*

Exposed toincreased physical risk®
Exposed to increased cycione risk
Exposed to increased flood riek
Exposed to increased fire risk

Exposed to coal vakue chain

Total exposure at default in scope®
Total CBA exposure at default”
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https://www.nationalgrid.com/document/146731/download
https://www.commbank.com.au/content/dam/commbank-assets/about-us/2022-08/2022-climate-report.pdf

[S]ocial



Approach to disclosure

[S]ocial

How does the company affect people's lives? How does it help create new opportunities while protecting people's rights?

How does the company affect people's lives? What
impact does it have on society and how does it manage
that impact? Does it respect human rights and empower
people to improve their quality of life?

Often, the social pillar of ESG is reduced to charity work,
however, it's much broader than that. Touching a large
list of matters since the impact of business on people’s
lives can vary deeply.

A company’s contact with society already occurs with
their employees. Does the company respect the
interests of employees and give them the opportunity to
voice their concerns? Does it provide an inclusive
environment in which each employee is safe, regardless
of their gender, age, religion, background and other
individual characteristics? Does it create conditions for
professional growth? Are the workplace conditions
secure?

Beyond employees, a company has many other points
of contact with society, for example their clients. Does
the company's services help improve people's lives
and create new opportunities for them? Do a wide
range of social groups have access to the company’s
goods and services? Does the company respect the
rights of customers and protect their interests (e.g.,
information protection)? Many companies do not
understand how their policies affect society. Hence,
this component of sustainable development is often
left without due attention.

This section also includes a large piece of economic
issues, since companies have direct effect on
economic opportunities of people and their well-being.
For example, through choosing their suppliers and
paying taxes.

A separate section of international development is
dedicated to working with local communities in the
regions of operation.
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When a company works with local communities on
implementing projects to benefit people in the region, it is
important that it directly involves the local population. It’s
vital to consider the opinion of stakeholders when
choosing, implementing and evaluating the results of
projects. In order for a project to be successful its
necessary to conduct a material assessment and select
projects based on the needs of the specific group and
region.




Current practice

Results of the analysis of Kazakhstan Reports (TOP-50 Rating)

Detailing the data when disclosing employee
management is important to show whether the
company’s environment is truly inclusive. For example,
are there indicators representatives of marginalized
social groups have more difficulties getting a job or
moving up in seniority at the company.

In terms of quantitative data, the leaders of our Rating
are making clear progress. As a rule, this is due to
adherence to international standards of ESG information
disclosure. For example, the structure of workforce for
each social group and category of employees are
disclosed in more than 60% of the Reports - this allows
you to see how people of different gender or age
advance to managerial positions. Half of the Reports
also disclose the structure of hired employees - hiring
procedures are one of the strongest risk areas in the
problem of discrimination.

There are still indicators that companies have
difficulties with disclosing. For example, staff turnover
by social groups is indicated only in 40% of the Rating
reports. An important area of workforce (one of the
essential topics) is employees development.

More than half of the Reports indicate the average
number of training hours in the reporting year
separately by social groups and categories of
employees, and describe training programs.

However, in addition to quantitative data, specific
steps and measures to ensure an inclusive, diverse
and non-discriminatory environment in the company
are important. 34% of reports in the Top 50 made a
general statement about non-discrimination, and only
16% described how an inclusive environment is
created in practice.
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[S]ocial

1 6 0/ disclosed measures taken to ensure equal
o

career opportunities and non-discrimination

1 4 0/ of Reports included the ratio of the average
o)

salary of women to men for each category of

employees

How do Top 50 companies disclose their
HR figures?

Average number of
hours of training

Number of hired
employees

54%

50%
40%
62%

B The indicator is disclosed for the staff as a whole

Staff turnover

Employee structure

The indicator is disclosed by individual social groups
B The indicator is not disclosed

24%

14%



Further development

What to focus on in the next report

Diversity and inclusion

Developing diversity in the workplace means that a
company'’s staff (including management) consists of
people who offer new perspectives and experiences.
However, diversity itself is not effective without
inclusiveness.

Inclusion means that everyone in the company’s
environment feels included, valued, respected, treated
fairly and embedded in the company culture.

The report should not just make general statements, but
describe specific measures and activities that help to
remove barriers to diversity and ensure that an inclusive
environment is developed.

There's hardly a company that's already done this, we're
all in the process of developing. It's not bad for a
company to admit they are not perfect. However, it is
important to show how they intend to resolve the issues
and show their prioritization of the them.
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Human rights

Human rights are inherent to all people, regardless of
race, gender, nationality, ethnicity, language, religion, or
any other status. For example: the right to life and liberty;
freedom from slavery and torture; freedom of opinion
and expression; and the right to work and education.

In the last couple of years, the social side has come
back into focus, since in many countries communities
are at risk of being deprived of these basic rights, even
in developed countries.

In the report it is important to make a statement and
show the attitude of the company's management towards
human rights issues (including which rights they are
talking about). But in addition, the company is expected
to understand where in its business model they have
risks of human rights infringement and what measures
are being taken to mitigate these and how successful
these efforts are.

[S]ocial

Working with local communities

Large industrial companies in particular have a
significant impact on local communities in the regions
where they operate. What does a company do to support
these regions? How do they help solve local issues and
create new opportunities for people?

This can be social projects (education, health, etc.),
infrastructure projects (e.g. roads), or cultural projects
(protection of cultural heritage sites, for example), etc.
However, it almost never refers to charity in the literal
sense.

In the report it is important for companies to describe the
projects themselves, as well as to indicate how local
community representatives were involved in project
selection and implementation. Further, its important to
highlight the results of the project, considering what
issues the implemented project supported in solving.



Examples of disclosures (KZ)

In the 2021 sustainability report, Karachaganak Petroleum Operating B.V.

elaborated on working with the local population, including public hearings,
monitoring, handling complaints, etc

Moyemy ato
BaXXHO AiA Hac?

[loBepHe, B3aMMONOHMMANHeE, COTPYAHH|ECTBO
1 YBaXeHHE NPAB MECTHOTO HACENEHHA RBNAIOT-
A 2415 Hac OCHOBHBIMM GaKTOPAMH YCNeWHOR
paGorsi Komnanuu

YeTaoBNenie A06POCOCEACKMX OTHOWEHM W
KOHCTPYKTWBHOIO AMANION C MECTHBIM HACENEHH-
M - HeoTemneman uacTs Kogexca yeToRMBOro
paasuTua KIO U BaXHO ANA HAC NOTOMY, 4TO
PaGOTa 8 RaHHOM HANPABNEHNN NOMOT 2eT KoM~
aHUM NOAREPXMBATS OBUIECTBEHHOE COrnacHe
2 NIPOM3BOACTBENHYIO AATENBHOCTS KOMNaHWH.
GRI 10215, 1031 (33)

Mpw npoBeaenH pado Ha nponasoacTee KO
CTDEMHTCA NDEACTBPATUS AW CBECTH K MMHI-
MyMy OTPHLaTeNbHOE BO3AeMCTEME i 06ecneumnTs
MKCHMANbHOR NPEHMYLLIECTBO CBORTO NDHCYT-
CTBS NyTeM NOCTORKHOTO B3AHMORERCTBHA ¢
MECTHBIM HACENEHUEM W CO3AHUA YCNOBMA AN
NOBBiLLIEHWA €ro BNArOCOCTORMA H IKOHOMMYE-
cxoro pocTa.

B enax peanuaauun uHHLMaTHB B 06NacT
counansHof oTBeTCTBEHHOCTH KITO NpUMensieT
NONATMKW, CTaHAAPTS! W NPOLIEAYPSI, OCHOBAHHBIE
Ha CTaHapTaX AeATENsHOCTH MexayHapoaHoR
unancoBof KoPOpaLMK. GRI 10212

PABOTA C MECTHbIM HACEJIEHUEM

GRI102-44, 1031 (3-3), 1032 (3-3), 4131, 0G-12

3apaum B TaBMMLe 25 HaNPaBNeHb! B OCHOBHOM Ha 4 KOHCYNbTATUBHbIX COBETOB, TPH U3 KOTOY

OAREXaHHE MECTHOTD HACeNEHNS, NPOKMBAIOLLETD

OpraM30BaHBI B OHNAH-PEXAME B CER3M C OrpaHIe-

8 TDeX CenbCKMX OKPYTax BYPAMMCKORO paiona — Mpi- wasMy COVID-19. Bo Bpems BCTpe MeCTHBIe XuTeni

ypansHom, X

(OM 1 YCREHOBCKOM C/0 BOKDYT

W MHBOPMALWO O NPorpammax KO no oka:

KapauaraHaKeKoro MecTOpOXAeHs I AKCait MACTEUA PAIBATUIO MECTHBIX COOBLLIECTE Ha

1115 MAKCHMANSHO SDBEKTUBHOTO AMANORA C MECTHEIM
Haceneuves 8 Chepe 3auMaNeRCTENA 1 couvans:

HO-MHOPACTRYKTYPHO)
AR 1 KOHCYNETaLY
TMBHBIX COBETOR, B Cx

KOMnaHuW U npedcTag
B2021 . 8 Npuypans|
CKOM CenbCKux okpyry

Ta6. 25. 3apawm e
Bapawee wa 2021 1.

Buinonsarms nporpany
0 oKasaNHIO O o

Mpos
[emsps—

soeapesers
aTpwaaTs
3aKpuiBaTS XanoGbi i

B paMkax NPOrpaMms! NO COAGACTBIIO PAZBMTHIO

MecTHOrO Hacenews, KITO Taioxe npedocTaanna 65
yTeBOK 1A NEHCHOHEDOB BYDIMHCKOFO PaiioKa Ans
OTAbIXa B CAHATOPMM <AOKALIKS. Y4HTbIBaR CTROMH
CAHHTADHO-3WACMIONOTHHECKWE TPEBORAHMS & e~
PO NGHAGMIHA KOPOHIBUPYC3, NYTERKH GelTA NPEAC
CTaBAeHSI AT BIKLIMHHDOBAHHBIX NEHCHOHEPOB,

PABOTA C XKAJTOBAMM U
MPEANIOXKEHUSIMM GRI 103-2, 1033, 413-1

B cooTeetcTaum ¢ Npouegypoit KNO no obpaluermam
4 XAN06aM MECTHOTO HACNEHHS Mt NONYA 10 0
PaLLeHtR, BKIIONAR TPH XANCES Ha 3aNaX 333 U CeMb
06paueHitt PAINVHONO XapaKTepa OT HaceneHw
npuneraowmx k KHMKM censcrux okpyrog. B pamkax
yKa3aHHEIX OBpaLLEHMH KOMNaHVA OKa3aNa NOMOLLS
CoNBCKIM OKPYTaM B NDEAOCTARNRHAN TEXHIK AT
OMICTHI CENBCKINK AOPOT OT CHET B JMHEE BPRMS.
Mpoeepka, npogeesHan MPyNNoA No NPOM3BOACTEEH-
HOMY SKOMOTMHECKOMY KOHTPOTIO 10 KANOBaM Ha
2anax raza, e BLIABUNG HADYLLIRHHA B PaBOTe 0B0pY-
ROBaKMR, yTeueK/BBIGROCOB, NGO NpeasileHii MK
NO NoganksIM xanotam. Mo peaynsTatam NPoBepKM,
OBPATUBLLIMMCR C XAN0BOA XuTeNAM Bsina NpeaocTas-
Newa o6paTHan CBA3L.

MOHMTOPMHT NEPECENEHHbBIX
XKMUTENEW 0G-12

G MOMEHTa Nlepecenen NepBs KUTened 13 cen
Bepe3oaka u Becray B MKkp. APANTaN U MHOTOKBAP-
THDHbe AOMa B AKCae B KoHLie 2017 rofia, Komnanua

@FOAHO BeNa MOKHTOPHHT Iy 2 BoccTanos:
MeHy UCTOHHVKOB CPRACTE K CYLIECTROBAHAIO Ney
CenesbIX cemei. B XOfe HaLKX BCTPEM C XHTEnAMA
AHa ADAITaN B PaMKaX ONPOCOB MO XanoBance
Ha OTCYTCTBIE NMBHEBOH CUCTeM! BOKDYT 100 N0CTpO-
HHbIX FOMOB W MECTHOA LKOTB

wHra

O6pauienn wuTeneR Genu foBeaens: Komnanmed
110 CBR/I@HHA MECTHBIX OPFaHOB BACTI ByDAMHCKOT
@ 4 3anaHO-Ka3axXCTaHCKOR 0BNaCTH. B peayntr

OR Pa6oT: KO ¢ MecTHEIMM MCnon

HATENISHBIMI ODTaHAMM BNACTH W FOCYAAPCTEEHHBIMI

‘Oprakawy 66110 NPUHATO HOBOR MocTaHoRNeHIe

Npasurens ny6nui KasaxcTas (N8 203 or

01.04.2021 1) 0 BbieneHMM AONOMHATREHEX CPRACTE

Ha BLINONHEHYE NPOEKTOR NOCAE NepeceneHMA

Bepeaoea u Bectay, BKMHONaR MPOEKT o yeTaHoe-

Ke APEHAXHON CHCTeMS B 4

TakoKe Ha NIPORKT 10 CHOCY ¥ PEKYSTHEALIMH 3

Goiewm cen Bepeaoaxa u Becray.

8 kowue 2021 . KIO aasepusina MpoekT no ycTanoke
ApeHaXHOM CHe 100 AOMOB ¥ WKONSI B
povTen
Bk OTaena no
<10 MPOBOAMNH KOHCYETALAN
CKHTRNAMM ADNTANE O NDOBKTE, HAKOMITA
NNGHOM NPOEKTA 1 KHBOPMAPOBANU O XOAR CTPOH-
TeNbCTRA, OrIEATHBHO PEATMPOBAY Ha MMCKMEHHbIE 1
YCTHbIE OBPALLEHIR W XANOGH, NPHBNEKER K PELIEHUIO
80NPOCOR NOAPAHYIO CTRONTEASHYIO KOMIZHHO.
BnarofapA NOCTOAHHOM cBA3M cOTpyAHMKoe KMNO ¢
1AMH 8 NEPUOA CTPOHTENSHBIX PABOT NOAPAAHOR
KOMNaHME G yTeHs| BCE WX J2MENaHAA U NPOCE-
651 BCRrO B NIEPHOR CTPOKTENSCTEA ADEHAXHOR CHETe-
Mbi COTDYRHIKaMA KOMNGHAM N0 CBRASM C HACRNeHH-
66110 NpoBeReHO 97 BCTPeY C XHTeNSMM ApanTana
AN 0BCYX/ICHIA 1 PELLRHMA BONPOCOR NO NPORKTY
MNpogyKTHEHOE COTPYAHMHECTEO KOMNAHMK C XuTe-
DM W MECTHBAM ODF GHaNK BNACTH BYPIMHCKOTO
pafioNa CROCOBCTBOBANO CBORBPEMEHHOMY PeeHMIO
B0NPOCOR HACNEHVA 1 2KPLITMIO 94 KANOB M 0BDa
LieHAR, CBAZAHHBIX C BSINOTHEHHEM 3HHOTO MIDOEKT.
370 TalOKE CENIO K MIHIMYMY HEBINONHEHHS PABOT
O rPaduUKy U yYKPeNMNO SOBEPUTENLHBIE OTHOLUEHHS C
MeCTHbIM Hacenes e

B uenow, coTpyaHmecTao KO ¢ MecTHbim Hacenens

en BypnnCKoro pai

NDOGKTOR CIOCOBCTRYET MUHMMZALIAN

(OIOTMHRCKIAX PHCKOR, CBRAHHLIX C ARRTETIEHC

Nany Ha Kapaaraakekom MecTopoXaeHui

0 BLINOMHENMH NPOSKTA N0 CHOCY W PEKYNSTHEALH

3emens nepecenenix cen 5epeaoeKa  Becray Kom

NaHIA NPOWHBOPMADYET HTaTene 8 OTuere e

weroroga

OBLECTBEHHBIE CNYLWAHMSA GRi 102-44

MHDODMALIA 06 OBLIECTEEHHBIX CIYLIAHUAX AOHO-
WTCA £0 CBEAHAR OBLLIECTBEHHOCTH NOCPEAICTBOM
NYBAMKALIMA B OBNACTHEIX H PAllOHHEIX FazeTax, a
Takoke uepea 8e6CaitT Komnanw. B carau ¢ nage
Miseit COVID19 21 rogax, obuecTBeHHbIe
ChywaHKA NPOBOAMNNCE 8 opwmaTe onpoca. KO v
MECTHBIE HCOMHHTENEHbIE OPTaHb| COTNAcOBANM N0
5paTHOR CBA3H OT HACENEHHR NYTeM NOKaYM
ONPOCHBIX AWCTOR, KOTOPSIE PASMELLAIOTCS B NaKeTe:
[OKyMeHTOB ANA OBLECTBRHHOCTH Ha BeScaiiTe KTIO.

B Teenvie 2021 r0Aa NDH NOASEPXKE KAMATA ByD-
MMHCKOro paiiona komnakua KNO npoeena ueTsipe
O6ILECTBEHHBIX CYWaHKA B GOPME ONPOCa NO YeTs
Pel NOEKTaM CTROMTENSCTEA PaamAHHbIX OB BEKTOR.
BONpOCH, NOHATEIE Ha OBLLECTBEHHSIX CIYLIHHSX
BKIHONANA CTPOHTENECTEO NIPOMBICTIOBBIX H TEXHO

TvBaLMIO 3evens.

BCe NPOeKTS), BEHECEHHbIE Ha OBCYXAeHNE Ha 06
UieCTBEHHBIX CNYLWaHAAX B 2021 ., 6114 ORCGPEHS
COrNAcHO NPOLEYPe CNYLUAHIR W OTPAXEHD! 8
OTBETCTBYIOUMX NPOTOKONAX. MaKeT ACKYMeHTOR
O6LIECTBEHHSIX CTYLWaHMH AOCTyneH Ha BebealiTe
BYPMHCKOrO PAAOHHOrO BKMMATA ¥ Ha Bebcaiie KT
o coninke hip: i/t 8 paagene <

[S]ocial

In its 2021 sustainability report, Halyk Bank elaborated on working with
clients: the availability of services, handling complaints, data security, etc.

[OCTYIMHbIA BAHK
N s | rse

OpHoi Wa npHOpHTETHBIX 330t Halyk Bank SeNseTcs nossilesme ROCTYNHOCTH
GUHBHCOBBIX YCIYT ANIR BCEX HALUMX KNHEHTOB — HESABNCHMO OT PErHOHa X
NPOXMBAHMS W BOIMOXHOCTER. OCOBOE BHMMEHKE Mbi YIENSEM PE3EHTHIO
TONEK OBCITYXHBEHIR B HEGONBLIAX 1 YAGNEHHYIX HACENEHHMX YHKTEX HaLLET
cTpan. B KasaxcTaHe Kk RaHHO/ KETErOPHM NOCENEHIH MOXHO OTHECTH Manbie
¥ MoHOropoaa . CornacHo MOCYABPCTEEHHOM NPOTPEMME Pa3BUTHA PETHOHOS
1a 2020 - 2025 rogs 8 KasaxcTane 41 HSCENEHHIR NYHKT OTHOCKTCS K Manbi
rOPOAEM 1 27 K MOHOrOPORAM.

B MaNKiX H MOHOTOPORAX CTPAHSI PACTIONOXEHa 1/5 HacTs BCeX OTAeneHMi
Banka. 113 Hirx 95% OTAENEHWi NPEAOCTABNMOT YCIYTH ANS GUINHECKHX ML
2 31% SBNRIOTCS PUIHANAMHM NONHOTD OBCIY XUBZHNS, TO ECTH IPEACCTARNRIOT
YENYr# XBK AR GHINHECKWX, TaK ¥ [U1S OPHAHHECKIX /MLy

B0 scex MoHOropogax KasaxcTana npeacTasneHo, no Kpaiwedi Mepe, no
onHoMy Gunwany Banxa. A B Takux ropoaax, kax banxauw, Temupray, Kanaoaew,
3xuBaCTY3 GyHKLMOHHPYeT Bonee 5 GaHKOBCKMX OTAENEHMH. KpoMe Toro,
HALLM TO4KM OBCNTYXMBaHIR NPEROCTABNSIOT BaHKOBCKHE yCAyTH B 30 13 41
Mansix ropOgOs CTPaHSI

Otpenenus baHka 8 MoHoropopax Kazaxcrana

AP vai
4 # Mwcancecx
pa

Kot

# Kymcapu

. 15 g
Cape 4, %

Mbi CTPEMIMCS OBECNENHTS PaBH AOCTYM K CBOWM YCMYTamM Ans BCeX
xnienTOB. HOBME TOuKM OBCNYXMBBHMS 1 TOMKW, B KOTOPHX NPOBOANTCS
PaBOTH N0 KAMMTANBHOMY PEMOKTY, 0GOPYRYIOTCH MHPACTRYKTYPO# ANR
6ECNPENATCTEEHHOT AOCTYMA ML C O PEHAHEHHBIMM BOIMOXHOCTSMH,
MaNOMOBUNBHbIX TPy HACENEHHS M NIORER NOXWNOTD BO3PACTE, ANS WX
YROBCTBA NPERYCMOTPeHS NaHAYCH, HAPYXHBIE 3BOHKH B5I30808, YAOEHOE
06ycTpoiicTa0 Kace. [LR MIOAEH C HAPYLLEHHEM WA OTCYTCTBHEM SpeHIs
YCTAHOBNEHM TAKTUNbHBIE SOPOXKM, YK33ATENH W HAPYXHE JB0HKHA 8513083
coTpynuuka. Be CoTpyarMku BaHKka 0by4eHsl NpaBunaM paBoTs M oKa3aHHS
TIOMOLLM NIOARM C OTPaHHYEHHAMM BOMOXHOCTRMA. 92% OTaENeHMi

BaHKa 8 TO/i WM WHOR CTENEHM AOCTYNHM NS MHOREH C OrPaHYEHHBIMM
Bo3MOXHOCTAMM (89,7% 8 2020 rogy), 39% ~ nonwoe cooreetcTame co CHUM.
Msi paGioTaes Hag yny weHwem 8 4acTy cooTseTcTaus CHUM, opmaxo, 8
HEXOTOPLX OTAGNIEHIRX UMEKOTCH BPXHTEKTYPHSIE W TEXHHMECKME Or PaHIEHMS.
Mei CTDEMIMCS K PACIIMEHWIO CREXTPa yenyT Yepes Beb i mobunssyio
sepcuu npwnoxesms Halyk Homebank Ha aHIIMACKOM U PYCCKOM S3MKAX.
(Bonee nonpO6HO cu. pasaen PassuTie MHHOBALM M UkGPOENIaLMS).

# Cremuaropex
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Xeaxaaran # Sawaw



https://halykbank.kz/storage/app/media/Akcioneram/2022/7/HB_SR_2021_29-07_RU.pdf
https://kpo.kz/fileadmin/user_upload/2022/KPO_2021_Sustainability_Report_RU.pdf

Examples of disclosures (KZ)

Describing the topics of employee management, Kcell showcased the
ratio of women’s to men’s remuneration for each level of employees

YnpagsneHue nepcoHanom Konusectso paGoTHuxos no peruonaw, 2021 roa Texyuects nepconana

Wioro 2120

n 2010 2020 2021

Sopwaws @  Texyuectsnepcowans norewaepmsim rpynnam
Cocras u cTpykTypa nepconana no wroram 2021 rona*
Ocuossie npwns ynpasnewwa nepconanom & Kow -

TexyuecTs nepconans no BOIPACTHEIM rpyNNam
1o Wroram 2021 rona*

= 2030 30-50 Crapwe
ner  ner  SOner

Onnata TpyAa u MOTMBAUMS NepCOHana

Boawarpaxaenwe paBOTHMKOR N0 MTOraM 2021 roaa

CouvansHas NOAAEPXKA COTPYAHUKOR

Am

[S]ocial

In a visual and convenient form, Altynalmas JSC provided comprehensive
employee data as per international standards in its sustainability report

KA[]POBbM COCTAB NPUBNEYEHUE TANNTAHTOB

OBy KONMUECTBO COTPYAHMKOB
Ha yCnosuAX TPYAOBOro Aorosopa

7 PHHLIE BOIMOKHOCTH YudCTIN

e TpeBoes-

CNCO4HaR YHCNIEHHOCTD COTPYAHMKOB, Yen.
Prroscutens [
aucsaro P—


https://kase.kz/files/emitters/ALMS/alms_sustainable_development_report_2021_rus_2.pdf

Examples of disclosures (international

In its sustainability report, Teck discussed its efforts to protect human
rights, including the management of issues related to basic rights

[S]ocial

Ensuring diversity and inclusion is an important focus in Chevron’s
sustainability report

Through 2021, the ongoing COVID-19 crisis has highlighted economic and

social inequalities — and, in some regions, inadequate health and social

protection systems — requiring urgent attention.® There is a significant

amount of emerging national and regional legislation requiring companies

to disclose that they identify, prevent and mitigate impacts on human

rights, and to indicate how they address potential impacts on human rights.

Issues such as discrimination and racism are at the forefront of social

consciousness, with corporations and other global organizations renewing

their commitments to address social issues.31 The most salient human

rights issues commanding corporate attention in the mining sector are
health, safety and well-being, modern slavery and child labour*

Organizations such as the International Council
of Mining and Metals (ICMM) are fully supportive
of the United Nations Guiding Principles (UNGPs)
on Business and Human Rights (UNGPs) and
were involved in the consultations that led to
their development Teck is supportive of ensuring
these voluntary measures are integrated into
business activities, including in social and
environmental management, health and safety,
supply chain security and human resources.

We are committed to respecting and observing
all human rights, as articulated in the Universal
Declaration of Human Rights; the Intemational
Covenant on Civil and Political Rights; the

GRI Indicators and Topic Boundary
412103, 4121, 4122

This topic s considered material by our shareholders.
empioyees, locsl communsties, regustors, saciety
and contractors in the conteat of all Teck sites,
contractor selection/management and supplier
setection

international Covenant on Economic, Social
and Cultural Rights: and the International
Labour Organization (ILO) Core Conventions.
Our reporting aligns with the UNGPs in
providing information on how our activities ma
affect human rights and how issues with
human rights aspects are being addressed
Teck's human rights performance ranks above
@ in performance

e UNGPs wil

help guide us in continual improvement of our
practices and disclosure.

How Does Teck Manage This Topic?

Information about how we manage human rights.
including relevant policies, management practices
and systems, is available for downioad on cur
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2021 Highlights

supplier due dilige
checks that included
human rights

across our busness, n are,
and risk human resources, contracts and procurement. and
community reiations. T focused on ensuring that human
rights are integrated into our brosder business pract
Our g which commits to respecting
contained in the Internationsl Bal of Human
ognized and

Voluntary
Training for
y and is overseen
ck's Risk Group. Training also oceurs
ae replaced or
egarding security and human rights
)21in person, but were discussed

ctivities.

Artisanal and Small-Scale Mining

for the potentist presence of

quided by the UNGP,

significant o salient human rights issues. A company’s

and report on our
human rights - mar at ae
impacted as a result of the

s relationshi

we can prever

Completed an update to the company's
human rights requirements in the Teck Socal
Performance Standard

community impact:

efforts hetp strengy lvelihoods of
providing gu on occupational saf
<, in collaboration with goy
isanal mining took place adjacent to two of o
e, Cas dacollo and Quebrada Blanca,

nal project in Peru

Resettlement Activities and Related Impacts
Although Teck's requirement for resettiement ha
e that it is & complex proce:
ment in compliance with

lements took
oluntary ecor
resettiement took place st our Zafranal project

Industry Collaboration

ying and sharing best practices in human
1, we were a: welved in the Mining
onsibility

(Silver) and Londcn Metal Exchange Respos
5 they relate to chid [sbour and fosced |

feviews st every operation with more than five yes
anticipated mine lfe to identify Teck's most s:
rights i T

ess of updating Teck's Social
des human rights
2.

diversity and inclusion

we foster an inclusive workplace that
promotes diverse ideas and drives innovation

2021 > Advanced our Humsn Capital

highlights [

with additions! investments

> Continved evolving
o diwessity and Erclusion

strategy by enhancing

> Continued advancing

We believe human
ingenuity has the power to
overcome obstacles, solve

challenges and transform
the future of energy.

Weinvest foster a culture of
seeks to empower our employees to develop their full
potential and drive innovation. Diversity and inclusion (D&1)
at Chevron are enabled by a strong corporate culture, an

resources that enable employees to understand and recognize
biases, promote  culture of beneficialfeedback, encourage

dership to
innovate and meet strategic objectives

empowering employees to speak up

‘We know that culture serves as the bedrock of high-
A

Is valued and employees are empowered to speak up

d d problem solving. For more than 30 years,

atocuson

strengthening our corporate culture

The Chevron Way articulates our vakues, our beliefs and our
benaviors. We belleve a culture buit on trust and Inclusion
‘empowers the workforce to deliver higher returns for our
shareholders and advancea lower carbon world. We support
‘employees i the pursult of meaningful careers. We celebrate
‘ourdifferences, support work-lfe balance, and promote
health, safety and personal well-being for everyone. We seek
tostrengthen our culture by offering a variety of training

talent: recrut

equity

the Global Office of Ombuds has helped employees find their
voice by providing a safe, neutral, independent resource for
voluntary, .
to amyriad of topics. Over the past five years, a growing
number of employees outside the United States have utiized
the services of our Global Office of Ombuds, which is widely

" as for

o 1n2021, P
to worker concerns that grew out of the pandemic by hosting a
three-part webinar series titled "Courageous Conversations.”
The series aimed to continue building a culture of open
feedback based on trust, psychological safety and conflict
resolution skils.

we deliver programs

D&l at
chevron

of our workforce

\%
52 years

of our employee
assistance program

Now in its 52nd year, the Employee
Assistance Program (EAP)
confidential consulting service, consisting of
licensed mental health professionals
who can help workers resolve a broad range
of personal, family and work-related
concerns and problems. The EAP also
manages a hotline that operates 365 days a
ear and 24 hours a day to addre:
issues affecting employees” mental health.

In addition to our Global Office of Ombuds, Chevron regularly

Ryan Wilson
Earth Scientist,
c and Seismic Stratigraphy

employee spotlight

After receving my Ph.D. in Earth Sciences, |joined
Cheuron because the culture aligned with my long-
term aspirations to continue learning and growing as &
person. For example, Chevron has along history of

inteligence to improve our understanding of arange
of topics in our industry, from stratigeaphy to renewsbles

receive mentorship from subject matter experts, and
time for me to work on my own small esearch projects.

Cheuron's culture also values diversity, which hos helped
me embrace my on cultural heritage. As president
of the Nati Tmable

conducts sun of pa
culture. Recent surveys indicate high employee engagement.

10 focus on my Indigencus culture and its link with
Chewron's One Team approach, which values diverse.

which is an ind
tothe company's values, strategies and purpose. in 2021, the
company increased survey frequency to better understand
employee sentiment throughout the year, including focused
efforts to gain insights into employee well-being.

building a diverse talent pipeline

Our approach to attracting, developing and retaining a

unique skill set

Chevron's Indigenous pecple-focused networks have

ion-Indigencus pecple. | often
rid's
remaining land belongs to Indigencus people. As Chevron
cantinues to advance alower carbon future and consider
=

a
and engagement. Chevron's phiosophy is o offer compelling
career

Indigenous communities will contirue to grow.

and enterprise performance. Chevron maintains strong
partnerships with universities and diversity associations to

Our approach to attracting,

£ new. n
addition, we have coordinated efforts to recruit veterans,
which are further supported by our Veterans Employee
Network. We also look for creative, multidisciplinary
innovators and leaders to introduce transformative ideas,
envision new ways of working and help us grow our lower
carbon businesses.

ping and r il
a diverse workforce
of high-performing talent
is anchored in a long-
term employment model
that fosters personal
growth and engagement.



https://www.teck.com/media/2021-Sustainability-Report.pdf
https://www.chevron.com/-/media/shared-media/documents/chevron-sustainability-report-2021.pdf
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Approach to disclosure

How are sustainable development issues integrated into the corporate governance system?

One of the main problems we see in Kazakhstan in the
processes of ESG integration into the activities of a
company is the lack of involvement of senior
management. Often sustainability issues are handled by
middle management. However, they have limited or no
real power or ability to make a difference on the
company as a whole.

How exactly are the board and the board of directors
(supervisory board) involved in sustainability work?
What issues do they consider and how often do they
review them? How, for example, are they involved in
creating and approving the ESG strategy or reviewing
the ESG report? These are important questions that the
non-financial report should answer.

The second important point is, can top management
represent the interests of different stakeholders? To
answer this question we will have to show the
composition of the highest governing bodies: by
independence, by social groups, and by competence.
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Are there people here who can represent stakeholders
other than shareholders? It is important to describe

management's processes for engaging with stakeholders.

Do members of senior management have the necessary
knowledge and competencies to assess and manage
ESG risks? To what extent are they involved in
developing sustainability practices in the company that
require narrow specializations. What is the diversity
policy in senior management.

Large amount of issues of sustainable development are
affected by a company’s sustainable management. For
example, the management structure (identifying
responsible parties) and existing company policies and
procedures. Thus, it is important to see sustainable
development as deeply integrated with the business
model of the company.

[G]overnance




Current practice

Results of the analysis of Kazakhstan Reports (TOP-50 Rating)

The description of the management structure of
sustainable development issues in Kazakhstani
companies is rather high-level. Nevertheless, already
60% of the Reports describe those responsible for
decision-making in the area of sustainable development,
and almost half of the Reports separately highlight the
role of the Board of Directors and management board
(only 20% of Reports included it in the last Rating).

Companies are having fewer and fewer problems
describing key policies and procedures to ensure
fairness and transparency in corporate governance. For
example, almost every Report in the Top 50 describes
the anti-corruption policy, more than two thirds of the
Reports discuss corporate ethics principles, complaints
procedures, conflict of interest management, etc. There
are also individual bottlenecks, for example, about half
of the reports talk about working with an external auditor,
but only 26% disclose his remuneration.

If the more traditional aspects of corporate
governance in Kazakhstani companies are well
disclosed, the issues specific to sustainable
development still cause problems. For example, only
one in five reports discloses the structure of the Board
of Directors (Supervisory Board) by social groups, and
even fewer disclose key competencies of members of
the governing bodies.

In a few cases, it is indicated how managers take into
account the interests of different stakeholders as a
result of the interaction conducted. Regarding risk
management, only 22% of companies highlight
specific ESG risks.

In our view, these shortcomings originate from the
weak integration of the sustainability agenda into the
corporate governance system. The issue is often not
the lack of information, but the unchanged
management system of the organization.
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Structure of the Board of
Directors/Supervisory Board:

54 0/ indicated the number of independent
o)

directors

2 O 0/ indicated the structure by gender
o)

and age groups

1 6 O/O indicated the structure by key

competencies

How do TOP-50 companies disclose
aspects of corporate governance?

Process of working with _ 56%
the external auditor

0,
T, L Kk
Provisions of corporate ,
ethics I o

Dividend policy

Conflict of interest

Complaint procedures

Anti-corruption policy



Further development

What to focus on in the next report

[G]Jovernance

The role of governing bodies

Until sustainable development issues are included in the
regular agenda of the governing bodies, real progress in
ESG integration is impossible. Issues in this area should
be considered and decided at the highest level: what is
the role of top management in assessing the
organization’s significant impacts on society, how climate
change risks are considered, how and by whom the
sustainable development strategy is adopted and
progress is monitored, what is the role of top
management in ESG reporting, etc.

Obviously, the management bodies do not deal with the
operational issues of the ESG strategy, therefore it is
important to showcase how responsibility is being
delegated and the reporting structure.

In addition, it is worth showing a clear and precise
decision-making scheme on sustainable development
issues: who is responsible for what, how this system
works and transforms.
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Diversity in management

It is important to show that in the governing bodies and
in senior management, the composition of members
allows representing the interests of relevant
stakeholders.Accordingly it is important to disclose
information (in a visual and convenient format) about the
structure of higher management (and preferably top
management), which shows the proportion of women,
and/or age groups, and indicates the proportion of
independent directors and stakeholder representatives.

But besides such quantitative information, it is important
that the company has a policy (or otherwise described
approach) to ensuring diversity in supreme governing
bodies in order to show that this work is purposeful and
conscious.

Here it is important to note which of the management
members has the necessary competencies to manage
ESG aspects, and whether the matrix of competencies is
taken into account in the composition.

Appraisal and remuneration

How are senior management and governance bodies
assessing progress on sustainability issues? What are
the results of the next evaluation and what actions have
been taken as a result of the evaluation? This is an
important group of questions that needs to be covered in
the report.

As a continuation of this conversation, the issue of
remuneration comes up - which has always been a
problem for closed Kazakhstani companies. In the
disclosure of information about directors' remuneration
today, it is important not only the remuneration itself, but
also its components and principles of determination -
including whether this remuneration takes into account
the results on sustainable development issues.

Special attention should be paid to the ratio of the
highest paid employee of the company to the average
remuneration in the company. This increasingly appears
in both annual reports and sustainability reports.



Further development

What to focus on in the next report

[G]Jovernance

The role of governing bodies

Until sustainable development issues are included in the
regular agenda of the governing bodies, real progress in
ESG integration is impossible. Issues in this area should
be considered and decided at the highest level: what is
the role of top management in assessing the
organization’s significant impacts on society, how climate
change risks are considered, how and by whom the
sustainable development strategy is adopted and
progress is monitored, what is the role of top
management in ESG reporting, etc.

Obviously, the management bodies do not deal with the
operational issues of the ESG strategy, therefore it is
important to showcase how responsibility is being
delegated and the reporting structure.

In addition, it is worth showing a clear and precise
decision-making scheme on sustainable development
issues: who is responsible for what, how this system
works and transforms.
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Diversity in management

It is important to show that in the governing bodies and
in senior management, the composition of members
allows representing the interests of relevant
stakeholders.Accordingly it is important to disclose
information (in a visual and convenient format) about the
structure of higher management (and preferably top
management), which shows the proportion of women,
and/or age groups, and indicates the proportion of
independent directors and stakeholder representatives.

But besides such quantitative information, it is important
that the company has a policy (or otherwise described
approach) to ensuring diversity in supreme governing
bodies in order to show that this work is purposeful and
conscious.

Here it is important to note which of the management
members has the necessary competencies to manage
ESG aspects, and whether the matrix of competencies is
taken into account in the composition.

Appraisal and remuneration

How are senior management and governance bodies
assessing progress on sustainability issues? What are
the results of the next evaluation and what actions have
been taken as a result of the evaluation? This is an
important group of questions that needs to be covered in
the report.

As a continuation of this conversation, the issue of
remuneration comes up - which has always been a
problem for closed Kazakhstani companies. In the
disclosure of information about directors' remuneration
today, it is important not only the remuneration itself, but
also its components and principles of determination -
including whether this remuneration takes into account
the results on sustainable development issues.

Special attention should be paid to the ratio of the
highest paid employee of the company to the average
remuneration in the company. This increasingly appears
in both annual reports and sustainability reports.



Examples of disclosures (KZ) Glovernance

NAC Kazatomprom showed a visual scheme of sustainable development Eurasian Resources Group indicated global trends that could affect the
management in its integrated annual report for 2021 industry and the company in its sustainability report and outlined strategic
responses
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https://www.erg.kz/files/ERG_SDR_2021_RUS.pdf
https://www.kazatomprom.kz/storage/9b/kazatomprom_iar_2021_rus.pdf

Examples of disclosures (international)

[G]overnance

In its annual report, Pearson elaborated on the measures to ensure In its annual report, Whitbread discussed the solutions made by the Board of
diversity in the Board of Directors and top management Directors for their stakeholders

Diversity across Pearson Buard dher T —— STAKEHOLDER ENGAGEMENT

How the Board engaged

How the Board engaged

Diversity and talent at Executive level
Executve team*



https://cdn.whitbread.co.uk/media/2022/05/Whitbread_AR21-1.pdf
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Approach to disclosure

Does our report meet the needs of different stakeholders?

40

In recent years, there has been a broad consensus that
businesses must grow sustainably - that is, with regard
to their impact on the economy, society, and the
environment. Companies should seek to reduce
negative impacts and enhance positive ones and focus
on long-term value creation.

Businesses understand their responsibilities to a wide
range of stakeholders, including investors, government,
society, employees, customers, suppliers, and others.
But how do they show stakeholders their progress and
work? How can stakeholders see if the company is
meeting its commitments?

After the integration of ESG into a company’s strategy, it
should address the quality of ESG disclosure and the
effectiveness of communication with stakeholders. This
is because reporting has become a mandatory aspect of
a mature ESG practice and the standards from it are
growing with time.

| PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2021 Reports

Reporting practices

The first element of quality reporting is a properly
conducted materiality assessment. How did the company
determine what to include in the report? Were interested
stakeholders taken into account?

The second element of quality report is the level of
quantitative data used. Stakeholders need to be able to
see the company's progress from year to year and
compare companies with each other. We need complete,
qualitative data collected and calculated based on a
recognized methodology. Often when going into a story
about their projects, organizations forget to include
specific numbers. This data should show us the
company's specific impacts on society (broadly defined)
and the management of those impacts.

However, the most important indicator of a good report is
whether it satisfies the interests of stakeholders. The first
and key step in preparing a good report is to understand

its audience.




Current practice

Results of the analysis of Kazakhstan Reports (Top 50 Rating)

From the Top 50 reports this year, 33 declared
adherence to GRI standards (last year there were
29).So, it can be said that most leaders in Kazakhstan
are consistently preparing reports to recognized
international standards. Out of 25 leaders of our Rating,
only one Report did not mention GRI. This shows that it
has become an implicit best practice, making it difficult to
enter the leaderboard without following these standards.

There are several reasons why companies choose to
follow international standards when preparing a report.
One reason is that it is a ready-made guide with clear
instruction for preparing a good report. The second
reason is that it address the demand of stakeholders,
who want standardized data in order to accurately
assess companies against each other. That said,
non-financial reporting standards are a rapidly changing
field and it pays to keep up with changes to maintain a
good level of the reporting.
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As our comparative analysis shows, the reports prepared
according to the GRI Standards have a noticeably higher
average score. In particular, they show better disclosure
of environmental and social indicators. In addition, the
standards, as a rule, require a lot of information on
ESG-strategy, management, interaction with
stakeholders, etc. The adherence to these strict
standards tends to be better serve companies with more
developed ESG practices - that's why they have such a
high score for disclosure of sustainability management
issues.

At the same time, we sometimes see inaccurate
adherence to standards, which is exacerbated by the
lack of external verification of information.

The TCFD recommendations on climate risk disclosure
are also not yet widespread in Kazakhstan. However, our
communication with companies leads us to expect wider
application of this guidance in the next few years.

33
1

2

Average rating

Reports were prepared as per
GRI Standards

Reporting practices

Report has an external assurance of
non-financial information

Declared adherence to TCFD
recommendations

per information piece

6.7
5.5 52
I :

Sustainability ~ Social
Management  politics

B Reports per GRI (33)

6.1 6.1
54
46
4.1 4.3
Environmental  Corporate Final score
impacts governance

Reports not per GRI (17)



Further development

What to focus on in the next report

Reporting practices

Ensuring communication

The ESG report will be handled by both professionals
with specialized knowledge on handling the data and
non-professionals who are eager to understand the
company’s sustainable development position and values.
This can potentially put the company in a difficult position
as it will have to make a report that will cover the
expectations of a wide and diverse audience.

Therefore, it should invest effort into information design -
report format, narrative structure and visualization. We
need to ensure a coherent story and reflect on key
messages: what do we want to tell our reader? We need
to make sure that the language and style of the report is
clear for all stakeholders. At the same time, we need to
collect all the quantitative data (they often make
appendices to the report for this purpose). If the
information is difficult to find, read or understand, it is
equal to its absence.

In the ESG report you have a chance to build a mutually
beneficial dialogue with stakeholders, and it is worth
using it.

Reliability of information

To ensure the completeness of an ESG report the
manager should ensure the reliability of the information.
Does the report reflect the company’s situation in its
entirety? Is the data true?

Cases of greenwashing cases occur when companies
show themselves are being committed to sustainable
development, although this is not entirely true.
Greenwashing greatly undermines the credibility of all
corporate statements.

The best reporting practice today is internal and external
verification of ESG data. Internal procedures for
monitoring and verifying ESG data are an integral
element of the developed sustainability practice. To have
external assurance of information, companies can apply
for verification of the entire ESG report or request
confirmation of critical indicators.
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Data management

Most organizations today have a fairly well-developed
financial information management system. Using various
technical solutions and all recognized standards, they
can easily cope with collecting data, making calculations,
checking them and compiling reports. The situation is not
as good with non-financial information.

A key element of not only high-quality ESG reporting but
effective decision-making on sustainable development
issues is a developed ESG data management system.
How and by whom is the data collected? How automated
is this process? What methodologies underlie the
calculations? What are the control procedures? How is
information presented to management and
stakeholders? Each organization has to work on these
issues. The goal of this work is to ensure that
non-financial data have the same level of quality that
financial information already has.



Examples of disclosures (KZ)

Reporting practices

In its annual report for 2021, KEGOC made an application with non-financial Independent certification of non-financial information helps NAC
indicators, which allowed it to unload the main content of the report Kazatomprom confirmed the correctness of the information and compliance
with the GRI Standards
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https://kase.kz/files/emitters/KEGC/kegcp_2021_rus.pdf

Examples of disclosures (international)

Reporting practices

Shell disclosed information in its annual report and sustainability report but
annexes helped show compliance with several reporting standards at once,
including GRI, SASB, TCFD, World Economic Forum, etc.

In addition to the annual report, Vodafone offers to download the Annex
with detailed ESG indicators in Excel format (ESG Addendum 2022).

vodafone-esg-addendum-2022-v2 (1)xlsx ~ O Search (Alt+Q) Vassiliy Kalabin (K2) vk ca}
File Home Insert Page Layout Formulas ~ Data  Review  View Developer Help - Comments |5 Share

VOLUNTARY REPORTING STANDARDS AND ESG RATINGS

fe

D L 1 1 Our reporting is informed by a number of voluntary reporting standards and frameworks. We participate in a selection of ESG
b vodafone e e ratings most often used by our stakeholders.
endum 202

Home.

Planet ! dards and § "
Voluntary reporting standards and frameworks
We believe that urgent and sustained action is required to address the climate emergency. Business success should not come at a e _ : o -
cost to the environment, and we are committed to ensure the greening of all of our activities. We also see a key role for our digital Sc?pf1greeﬂfiotfsegasemlss|ms Our reporting is informed by a number of standards such as the IPIECA Sustainability Reporting Guidance and the Global Reporting Initiative (GRI). In addition, we map our disclosures against
networks and technologies in helping to address climate change. Digitalisation is key to saving energy, using natural resources (thousand tonnes CO.) Task Force on Climate-related Financial Disclosures (TCFD), Sustainability Accounting Standards Board (SASB), and the World Economic Forum's Stakeholder Capitalism Metrics, and are a
more efficiently and creating a circular economy . g founding member and a signatory of the United Nations Global Compact.

Scope 1 greenhouse gas ('GHG') emissions |

IPIECA

Diesel and petrol 182,25 190,54 192,09

Transport(fleet) o o e 63,83 34,38 42,04

Refrigerant gases - - - ) ) - ) ) i 60,49 70,33 35,38 . .

Natural gas + Other fusls 13 11,96 8.20 745 United Nations Global Compact
Total Scope 1 GHG emissions 319 303 277

Scope 1 & 2 GHG emissions

million tonnes COe 2019 2020 2021

Market-based method

Scope 1 GHG emissions * 0,28 0,32 0,30 T

Scope 2 GHG emissions (market-based method)" 1,90 1,69 1,12 X = P aier L

Total Scope 1 and Scope 2 GHG emissions (market-based method)* 2,18 2,01 1,42 9 GIOqu Reportlng Initiative (GR|)
of which: Germany Scope 1 and Scope 2 GHG emissions (market-based method) 0,51 0,27 0,02
of which: Italy Scope 1 and Scope 2 GHG emissions (market-based method) 0,17 0,06 0,04
of which: UK Scope 1 and Scope 2 GHG emissions (market-based method) 0,15 0,09 0,08

| Cover | Home |IENVEINENESEN Planet [ESSMEERY nclusion for All | Digital Society | Headcount | Diversity &In ...

United Nations Sustainable Development Goals (SDGs)
Scope 1and Scope 2 GHG emissions
(million tonnes CO,€)

Task Force on Climate-related Financial Disclosures (TCFD)
Sustainability Accounting Standards Board (SASB)

World Economic Forum - Stakeholder Capitalism Metrics / Core



https://investors.vodafone.com/esg/reporting
https://www.shell.com/sustainability/transparency-and-sustainability-reporting/voluntary-reporting-standards-and-esg-ratings.html

Addendum 1:
Definition of
materiality




The princi{?le of "materiality” is the key to a high-quality
i

sustainability report

Process of selecting material topics suggested by GRI

As part of the sustainability report, it is necessary to focus on the most important
Understand the context of the ESG t_oplc_:s f,or the company. M_aterlal topics are those that repr_esent the
Step 1 . . organization’s most significant impact on the economy, the environment, and people.
P organlzatlon As well as factors where risks for the long-term strategy of the company may be
hidden.
A materiality analysis is conducted by examining the impacts throughout the
Define potential and tangible organization’s supply chain. But this process begins with the analysis of the most
impacts significant ESG topics for the company’s activities.
Step 2 In order to assist companies to take the first step in this direction, we benchmarked
four industries and highlighted the significant topics for global leaders and
Kazakhstani companies.
Furthermore, for five industries, we looked at the criteria for the main ESG ratings to
o identify the material topics that are frequently the focus of the ESG assessment of
Assess the significance of the company.
Step 3 impacts
Prioritize the most significant
Step 4 impacts for reporting
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Material topics in the banking sector

In the banking sector, the topic of climate change
is disclosed in the annual reports of 100% of the
analysed international companies. Although this
sector is not a significant source of greenhouse
gases, financial institutions are expected to
actively promote the transition to a low-carbon
world through their financing.

For Kazakhstani banks, employee-related topics
were a priority, including employment practices
and career development programs.

The Sustainalytics rating agency singles out the
topics of “quality of products and services” and
“data security”, awarding a relatively high weight
to these disclosures in the banking sector. In
turn, MSCI and SAM CSA (S&P) Agencies
considered the topic of corporate governance to
be significant.

Climate change

Diversity and equal
opportunities

Indirect economic
impacts

Client confidentiality and
cybersecurity

Employee training and
development

Anti-corruption

Corporate governance

Employment

Economic indicators

Energy consumption

B World leaders
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Material topics in the energy sector

International and Kazakhstani companies prioritize
the topics “Occupational health and safety” and
“‘Emissions and climate change.”

While 80% of international companies believe that
"Business ethics and compliance" is essential to
disclose, only 10% of Kazakhstani companies
emphasize it. Further, Kazakhstani energy companies
prioritize human capital and the relevant significant
topics “Employment” and “Employee training and
development.”

Sustainalytics agency’s significant topics include
"Emissions, discharges and waste" along with "Local
communities". The issues of "Corporate governance"
and "Human development" are given greatest
attention in the MSCI rating. Due to the fact that the
energy sector is constantly evolving and technologies
are being improved, the SAM CSA (S&P) rating
agency defines the topic “Operational efficiency” as a
significant one.

Occupational health and
safety

Emissions and climate
change

Business ethics and
compliance

Diversity and equal
opportunities

Transition to clean energy

Waste management and cyclic
economy

Land use and biodiversity

Employment

Employee training and
development

Water management

B World leaders
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Material topics in the oil and gas sector

Working in the oil and gas industry is associated with
conditions where the safety and health of people is a
matter of primary importance, so it is not surprising
that 100% of world leading and Kazakhstani
companies consider the topic “Occupational health
and safety” to be the most significant. Being one of
the main sources of greenhouse gas emissions, the
topic "Climate change" is also disclosed in the
annual reports. Compared to international
companies, the topics of “Energy consumption”,
“Water management”, “Employee training and
development” are more significant for Kazakhstani
companies.

Climate issues are the most pressing topic for the oil
and gas sector, as evidenced by the high relative
share of indicators on greenhouse gas emissions in
rating agencies. MSCI and SAM CSA (S&P) prioritize
the topic "Corporate governance", the latter rating
agency also emphasizes "Operational efficiency" and
"Occupational health and safety" as significant
topics.

Occupational health and
safety

Climate change

Air quality

Biodiversity

Energy consumption

Water management
Waste management and
cyclic economy

Diversity and equal
opportunities

Employee training and
development

Anti-corruption

B World leaders
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Material topics in the mining sector

The environmental topics of “Climate change”, “Water
management”’, “Land use and biodiversity”, as well as
social topics, including “Occupational health and
safety”, “Socio-economic contribution to the
development of regions” and “Human rights" remain
important for international companies operating in the
mining sector. The latter is practically not disclosed in
Kazakhstani Reports. 100% of Kazakhstani companies
in the mining and metallurgical industry are focusing on
the issues of "OH&S", "Water management" and

"Employment".

The reputation of the industry often suffers due to the
general perception of its activities as having a negative
impact on the environment. Sustainalytics and MSCI
give a high rating to the risks associated with the topic
of “Emissions, discharges and waste”. SAM CSA
(S&P) defines the topic "Operational efficiency” as
essential, and MSCI considers “Corporate governance”
and the ability of companies to effectively manage
potential risks in the ESG area to be important.

Occupational health and
safety

Water management

Socio-economic contribution
to the development of regions

Climate change

Land use and
biodiversity

Human rights

Employment

Energy consumption

Employee training and
development

Air quality

B World leaders
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Industry material topics of sustainable development (1/2)

Results of the analysis of Reports of rating agencies

In the table below we provide more detail on the significant topics for five industries that are emphasized by the largest ESG rating agencies. This is a non-exhaustive
list of criteria. Nevertheless, it indicates the expectations of the experts conducting the ESG assessment. These are the topics that are more likely to be expected in a
company’s ESG strategies, activities, and reporting.

Oil and gas
industry

Mining and

Financial sector | Manufacturing metallurgical

Power industry

o

Airpoluion e L < N [ o .0

L cimeesmes e e e e i e
Environment Reliability of powersupply e e e [ o
Water consumption @ I . [ v . - S

Risks of waterscarcity . e . S ]

Product life cycle management . A o - T S

Energy resource management @ S o L e @

Waste management . @ e o .0 e o
____________ Efficiency in utiization of raw materials __________ . @ . o
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Industry material topics of sustainable development (2/2)

Results of the analysis of Reports of rating agencies

Oil and gas
industry

Mining and

Financial sector | Manufacturing metallurgical

Power industry

Corb-nnovation and R&D management e I - e [ e
JOVEINANEE Risk management _ I R A S .~
Supply chain management b I s S A

.. ..__Emergencymanagement _________ ] - I [ R
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Addendum 2:
Reporting
Standards




Trends in the development of ESG reporting standards

54

Convergence of standards

In the last ten years, a number of different
standards for the preparation of ESG reports (as
well as recommendations, guidelines) have been
created. This has become a major problem,
hindering data comparability and creating
confusion for reporting entities. Therefore, in the
last couple of years there has been a strong trend
towards the unification of standards and the
creation of consistency between them.

The International Sustainability Standards Board
(ISSB created by the IFRS Foundation) has a
great potential in creating widely recognized
standards, as they are working successfully with
various stakeholders. This year, the ISSB
published drafts of two standards: one for
sustainability disclosure and one for climate
disclosure.
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Climate change

In recent years stakeholders, including investors,
have increased their demand for information
related to climate change, primarily: the volume
of greenhouse gas emissions (all three scopes)
and climate risk management.

This stakeholder request is also supported by
regulators. In the UK, these disclosures have
become mandatory from the current financial
year for several categories of entities. The
Kazakhstan Stock Exchange also added these
disclosures to the mandatory ones for listed
companies in September this year.

One of the most used climate disclosure
standards is the TCFD Guidelines. Globally, over
2,600 companies in 2021 and over 3,800
companies in 2022 reported under these
principles.


https://www.consilium.europa.eu/en/press/press-releases/2022/06/21/new-rules-on-sustainability-disclosure-provisional-agreement-between-council-and-european-parliament/
https://www.sec.gov/news/press-release/2022-46
https://www.cerds.cn/site/content/8237.html
https://www.gov.uk/government/news/uk-to-enshrine-mandatory-climate-disclosures-for-largest-companies-in-law
https://assets.bbhub.io/company/sites/60/2022/10/2022-TCFD-Status-Report.pdf

Commonly used reporting standards

The following reporting
standards continue to be
widely used in all industries:

® GRI (Global Reporting Initiative)

® TCFD (Task Force on

Climate-Related Financial
Disclosures)

® SASB (Sustainability Accounting
Standards Board

\ \
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Compared to last year, the
leaders on the list included
standards such as:

® CDP (Climate Disclosure Project — HbiHe
CDSB)

® WEF (World Economic Forum)

® UNGC (United Nations Global Compact).

Among thematic standards the
@ following were popular:

® IPIECA (International Petroleum Industry

Environmental Conservation
Association) in the oil and gas industry

® ICMM (International Council on Mining
and Metals) in the mining industry

® PRB (Principles of Responsible Banking)




Common reporting standards for non-financial information (1/2)

Sustainability Accounting Standards Board (SASB)

Global Reporting Initiative (GRI)

Global Reporting Initiative standards are widely used in all industries and allows
stakeholders to understand activities of the company, which demonstrates its impact
on the economy, environment and society. In October 2021, the GRI published the
biggest changes to its standards since their launch in 2016. The changes will come
into effect from 1 January 2023.

Key changes:

* Reducing the number of general indicators for disclosure (from 56 to 30),
which are now required to be disclosed in full;

* The need to apply an industry standard to cover the relevant material topic;

* Changing the approach to identifying material topics for disclosure (GRI 3:
Material Topics 2021);

* Removing the criteria “Impact on the assessments and decisions of
stakeholders" when determining materiality. Now only applying "Impact on
people and the planet” criteria defines what makes a topic material. Further,
GRI also abandoned the assessment of the impact of sustainability factors on
the company itself;

* Mandatory disclosures of human rights.
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Developed in 2011, SASB's main goal is to provide a minimum disclosure bar that is
standardized across sectors/industries.

The main target audience of the SASB standard includes investors, creditors and
other sources of financial capital. This is due to the fact that these stakeholders are
increasingly interested in the impact of environmental, social and governance (ESG)
factors on the financial performance of companies, which necessitates standardized
reporting on ESG data.

The SASB standards were developed using the definition of "materiality" applied
under US federal securities laws. An issue is material if "there is a substantial
probability" that a "reasonable investor" would consider its omission or
misrepresentation to be "a material change in the totality of the information". SASB
takes into account the specifics of the industry and has developed standards for 77
industries in 11 sectors.



Common reporting standards for non-financial information (2/2)

Task Force on Climate-Related Financial Disclosures

The TCFD Principles are a framework that organizations can use to publicly disclose
climate-related risks and opportunities for their business.

The TCFD concept consists of four themes:
*® corporate governance;

* risk management;

® strategy;

* metrics and goals.

Key features of TCFD recommendations:

* Designed to provide forward-looking information on the financial impacts of climate
change useful for decision-making;

¢ Strong focus on the risks and opportunities associated with the transition to a
low-carbon economy.
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BE3IFRS

International Sustainability Standards Board

On 31 March 2022, the ISSB published two draft non-financial reporting standards:
general requirements and climate related. The proposed standards will contain a
general hierarchy + thematic standards + industry-specific metrics. The definition of
materiality is similar to financial statements using enterprise value.

[DRAFT] IFRS C1 General recommendations - Financial disclosures related to
sustainability. The proposed IFRS C1 General Recommendations would require entities
to disclose information on all material sustainability risks and opportunities.

[DRAFT] IFRS C2 Climate-related disclosures - The proposed disclosures in IFRS C2
will focus on climate-related risks and opportunities. They incorporate TCFD
recommendations and include metrics adapted to industry classifications derived from
SASB standards and GRI.

On 8 November 2022, CDP and ISSB announced that CDP will incorporate the
requirements of IFRS C2 into its global environmental disclosure platform. This means
that 17,000+ voluntary users of the CDP will disclose data structured as per IFRS C2 in
the 2024 disclosure cycle.



TOP-50 of ESG
Information
Disclosure
Rating




Top 50 ESG Disclosure Companies

2021 2020 2021 2020
NAC Kazatomprom _ First Heartland Jysan Bank
NC KazMunayGas TNC Kazchrome
Kazakhtelecom PAVLODARENERGO
KazAgroFinance Export insurance company KazakhExport
Samruk-Energy Samruk-Kazyna Ondeu (United Chemical Company)
n— Joint venture Inkai “ Bereke Bank
n Karachaganak Petroleum Operating B.V. Otbasy bank
n Halyk Bank of Kazakhstan Transtelecom
P NMH Baiterek Zhaikmunai
Kazakhstan Housing Company Damu Fund
NOSTRUM OIL & GAS PLC NC "Food Contract Corporation"
n CAEP (Central Asian Electric Power Corporation) “ KMK Munai
NC Kazakhstan Temir Zholy _— Kazakhmys Copper
NMC Tau-Ken Samruk _“ Bank VTB Kazakhstan
Kazakhstan Utility Systems Batys transit
SevKazEnergo _— RG Brands
Kazyna Capital Management _— QazaqGas
Eurasian Resources Group Agricultural Credit Corporation

Development Bank of Kazakhstan 47 X} KazAzot
_— Samruk-Kazyna 49 Baiterek Venture Fund

Shubarkol Komir 50 - RG Brands Kazakhstan




Best by sector

The tables below show companies rated 'B' or higher for their ESG disclosure level

Top non-financial companies by ESG disclosure level Top financial companies by ESG disclosure level
" I Il . " .
Position rr‘a%\l/(‘iar:g Company Rating Position Ir:a%\ll(?r:g" Company Rating

NAC Kazatomprom A

Halyk Bank of Kazakhstan B

Kazakhstan Housing Company B

-

NC KazMunayGas B+
KazTransOil B+
Kazakhtelecom B+

AC Altynalmas B+

Samruk-Energy B+

“ Joint venture Inkai

Karachaganak Petroleum Operating B.V.

KEGOC

NOSTRUM OIL & GAS PLC

CAEP

- NC Kazakhstan Temir Zholy
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Key Takeaways

ESG
F/ strategy

Ensure that strategy and
reporting take into
account the global
context of sustainable
development

Focus on the results of
ongoing ESG activities

Indicate the commitments
that the organization is ready
to make in matters of
environmental protection and
support of society

/
P

Disclose your approach to
climate risk management

[E]nvironment

Indicate your objectives to
reduce greenhouse gas
emissions and achieve
carbon neutrality

Describe your approach
to supplier management
and managing impacts
along the supply chain
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[S]ocial

Describe the ongoing work to
ensure diversity and create
an inclusive environment

Indicate your approach to the
protection of human rights as
part of the company's
activities

Describe in more detail
projects aimed at
supporting the regions
where the company
operates

ﬁ [Glovernance

Describe the sustainability
management system and the
role of top management

Describe the approach to
ensuring diversity in governing
bodies

Describe your approach on
management remuneration,
and whether it takes into
account ESG indicators

Reporting
practices

Pay attention to the design
and presentation of
information

Ensure data verification and
quality control

Create an ESG data
management system for the
effective development of ESG
practice



Report
evaluation
methodology and
criteria




Methodological basis (1/4)

What did we evaluate?

Our approach includes an analysis of the availability of quantitative

indicators that reflect the impact of the organization's activities on social
We evaluate the quality and availability of ESG information in public company reporting and environmental aspects. In addition, we paid attention to the disclosure
in Kazakhstani companies. of strategies, policies and the integration of sustainable development

issues into the corporate governance system.
The analysis is based on annual reports and sustainability reports (and their Issues P gov y

equivalents, including integrated reports, sustainability and social responsibility
reports), hereinafter collectively referred to as “Reports”. When compiling the current
Rating, the Reports prepared by companies based on the results of their
activities for 2021 are evaluated.

The evaluation criteria include four main disclosure pieces (hereinafter collectively
referred to as the “Analysis of the Four”):

® sustainable development management,
® social policy,
® environmental impacts,

® corporate governance.

Additional scores were awarded for the clarity and quality of the presentation of
information.

Any Kazakhstani company with a suitable report for evaluation could apply to
participate in the project. We also include publicly available reports that we consider
important for the completeness of the analysis.
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Methodological basis (2/4)

Rating calculation

Disclosure
rating

Rating functional

Characteristics

A+
* The methodology includes 76 criteria;
a score is given for each criterion (from 1 to 10).
* The final rating functional is calculated as a weighted average of A
ratings by criteria.
* Depending on the score, the company is assigned an appropriate
ESG disclosure level rating.
B+
* Itis worth remembering that if the documents had low readability or
poor navigation the assessment could not accurately reveal its
disclosure.
B
C
D
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>9-10

>8-9

>7-8

>6—7

>5-6

below 5

Level of leading international practices
(the level of information disclosure in the company complies
with the main criteria accepted in world practice)

High level

(the company demonstrates a high level of information
disclosure, which requires only partial improvements to
comply with international practices)

Good level

(the company presents a good level of content/detailing and
disclosure on ESG aspects, demonstrating regional
leadership, has the least number of requirements for
transition to best practices)

Developing level

(the company demonstrates good progress in disclosing
ESG information, has a high potential for transition to best
practices)

Basic level

(despite the beginning of the practice of disclosing ESG
information, the level of disclosure is insufficient and
requires significant development)

Low level
(minimum disclosure of key ESG indicators, requires a new
approach to reporting)



Methodological basis (3/4)

Rating restrictions

The Rating assumes only an evaluation of information disclosure and

cannot show the level of implementation of sustainable development
practices in the evaluated companies.

® This Rating contains information obtained from public sources. PwC has
not attempted to establish the reliability of these sources and has not
verified the information provided. Accordingly, PwC makes no
representations or guaranties of any kind (whether express or implied) as
to the accuracy or completeness of the information provided in the annual
and sustainability reports.

¢ If we have reason to believe that the company's report is misleading to
readers and the information presented in the report does not correlate
with facts and public statements, we reserve the right to downgrade the
company's report by assigning it a penalty point (s) from -1 to -3, or
completely exclude the report from the list.

® The evaluation sample is prepared based on information in open
sources, as well as based on submitted applications for participation in
the study. At the same time, we assume that this research did not include
all existing reports worthy of being included on the list. Therefore, we
recommend that companies apply for participation in the Rating
themselves to prevent the risk that their report not be included in next
year’s list.
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Methodological basis (4/4)

66

To evaluate the Reports as part of the Rating, we
had our group of qualified people with the necessary
qualifications in the disclosure of ESG information,
and who underwent the appropriate briefing on the
evaluation procedure.

The PwC Kazakhstan qualified team that evaluated
the Reports was guided by an established
evaluation process and methodology criteria
developed by PwC methodologists to avoid
personal judgments and maintain impartiality.
Members of the expert team did not have access to
the consolidated Rating with the results of their
assessment and transferred the assessments to a
dedicated specialist who prepared a sorted list
without making changes to the assessments of
individual companies. As such, no member of the
expert team controlled the final position of
companies in the Rating.
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The results of the evaluation of experts were
re-checked by an independent specialist for
compliance with the methodology. As such,
objectivity in the assessment and adherence to the
methodology are preserved.

\ik




Sustainable development management

Evaluation criteria

Availability of information on the items below is evaluated

@@ Management system UN Sustainable Development Goals
* Mission/goal * SDG commitment statement
* Business model * List of SDGs relevant for the company
* Description of sustainable development policy * List of relevant tasks in each selected SDG
® Sustainable development material topics for the company * List of specific initiatives for each SDG
Strategy Reporting practice
m allil
* Qualitative sustainable development goals * External assurance of non-financial information
* Quantitative sustainable development goals * Statement of compliance with the GRI or SASB Standards (including

. . , . . he Discl I
* Strategic KPlIs in the area of sustainable development, against which the Disclosure Index)

the company monitors progress * TCFD Compliance Statement (including disclosure of risks and
opportunities related to climate change)
Stakeholders
[\

* Map of key stakeholders (or list)
* Stakeholder engagement process

* Measures taken in response to questions raised by the stakeholders
during the engagement process
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Social policy

Evaluation criteria

Availability of information on the items below was evaluated. The relevance of the indicator for the company is
taken into account, considering the profile of its activities

00

I

HR management

Description of HR policy, the company’s approaches to HR management

Description of the equal opportunity policy and specific non-discrimination
measures

Headcount

Personnel breakdown

Employee turnover

Number of employees hired in the reporting year

Share of temporary employees

Average number of training hours per employee in the reporting year

Number of employees who took maternity/paternity leave in the reporting
year

The ratio of the average salary of women to the average salary of men
Occupational health and safety training in the reporting year

Injury rates
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Other aspects

® Spending on charity and social projects

®* Amount of taxes paid

Costs for local suppliers

* Assessment and requirements for suppliers in sustainability area



Environmental impacts

Evaluation criteria

Availability of information on the items below was evaluated. The relevance of the indicator for the company is
taken into account, considering the profile of its activities

_—-I Policies and approaches [.»] Impact indicators
= ek [
® Environmental policy ® Greenhouse gas emissions in CO2 equivalent (Scope 1)
® Risks and opportunities associated with climate change ® Volume of indirect greenhouse gas emissions in CO2 equivalent (Scope 2)
* Penalties for the violation of environmental legislation ® Volume of other indirect greenhouse gas emissions in CO2 equivalent
and other payments to the budget (Scope 3)
* Information about certified environmental management * Emissions of pollutants into the atmosphere (only for non-financial
systems such as ISO companies)

¢ Consumption of fuel and energy resources

® Volume of greenhouse gas emissions from the financed portfolio (only for
financial companies)

® Volume of waste generation (excluding air emissions and water
discharges)

® Separation of waste volume by treatment methods (only for non-financial
companies)

* Water discharges (consumption from external sources)
® Water discharges (only for non-financial companies)

® Description of impact on biodiversity (only for non-financial companies)
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Corporate governance

Evaluation criteria

Availability of information on the below items was evaluated

= | Key elements of the management system and governing bodies

A

Management structure * Remuneration of the Board of Directors and the executive body
®* Number and share of independent directors in the Board of Directors ® Anti-Corruption Policy
¢ Structure of the Board of Directors by social groups ¢ Communications and trainings on anti-corruption issues
® Key competencies of the members of the Board of Directors * Confirmed incidents of corruption in the reporting year
* Diagram by terms of tenure of the members of the Board of Directors * Description of procedures for filing complaints about illegal and unethical behavior
® Description of selection and appointment procedures ® Basic provisions of corporate ethics
® Education and training of the Board of Directors * Monitoring compliance with the principles of corporate ethics
¢ Evaluation of the Board of Directors ® Description of the conflict of interest management policy
® Activities of the Board of Directors ¢ External auditor determination and engagement process
® Governing bodies responsible for making decisions in the area of ® Auditor's remuneration

sustainable development _ _ _
®* Work in the area of internal audit and control

®* Engagement process between supreme governing bodies and
stakeholders * Risks by sustainable development aspects

* Description of the role of the Board of Directors and the executive body in ¢ Dividend policy
the development, monitoring and approval of strategies and policies by
key areas in sustainable development area
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