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Introduction

The movement of the earth never stops, only our reality
changes. What we didn’t pay attention to before has today
become a shared and unavoidable global challenge. We
understand that the quality of life, the one we are used to
or aspire to, requires constant production and
consumption. Unfortunately soon, our focus will shift to
sustaining life itself on this planet. We need to already
understand that we all will have to make significant
compromises, at the level of countries, businesses and the
consciousness of each person.

Major investors were the first to reconsider their risks and
portfolio structure, being one of the largest capital providers
in the financial markets, they are aware of their
responsibility and influence in addressing global
challenges, and also see that non-financial risks
(cataclysms, pandemics, other environmental and social
aspects) can have a very specific impact on the
companies’ financial results.

In PwC's September 2021 COP26 Global Investor Survey,
nearly 80% of respondents said ESG risks are an
important factor in their investment decision-making; and
about 50% expressed willingness to divest from companies
that did not take sufficient and effective actions on ESG
issues.

Today, investors are faced with a lack of data necessary for a
qualitative assessment of organization’s situation, prospects
and risks.

The introduction of unified international standards for the
disclosure of ESG information and the obligation of such
disclosure will be an important step towards transparency and
the willingness of the world to make compromises for the
benefit of society and environment preservation.

Moreover, it is important for investors to know not only the
past period of activity, but also to look into future. Therefore,
secondly important is the ESG strategy, with specific goals
and KPlIs, risk assessment and action plan. It will showcase
the continuity and seriousness of each organization's
intentions for significant transformations.

Our ESG Disclosure Rating is largely built from the
perspective of capital providers, therefore, we look at
disclosure from the angle of investors who care about a
company's valuation.

The purpose of the rating is to evaluate how Kazakhstani
companies disclose ESG information, identify best practices,
and provide recommendations for further development.

We are pleased that the quality of ESG reporting in
Kazakhstan is increasing rapidly. However, most organizations
still have significant room for improvement.


https://www.pwc.com/gx/en/services/audit-assurance/corporate-reporting/esg-investor-survey.html
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Our evaluation approach

» What we evaluated

’ How we evaluated

As part of this study, we evaluated the quality and availability of ESG
information in public reporting of Kazakhstani companies. The analysis
was based on annual reports and sustainability reports (including
integrated reports, sustainability and social responsibility reports),
hereinafter collectively referred to as “Reports”. When compiling the
current Rating, the Reports prepared by companies based on the
results of their activities for 2020 were evaluated.

The total sample included 96 companies operating in Kazakhstan. The
sample included companies that submitted official applications for
participation in the Rating, as well as 2020 reports found in the public
domain.

We understand, that it may be the case that some companies are
missing from the rating. If you believe that this is the case, you can let
us know by reaching out to the specified contacts (see page 58), and
we will include your Reports in the selection in the subsequent
compilation of the Rating.

Based on evaluation results, a list of the top 50 companies by the
level of ESG information disclosure was prepared (p. 44)

The methodology includes 76 criteria. Each criterion is scored (from
1 to 10). The final rating is calculated as a weighted average of
ratings by criteria. Depending on the score, the company is assigned
an appropriate ESG disclosure level rating.

The evaluation criteria are divided into four main disclosure blocks
(hereinafter collectively referred to as the “Analysis of the Four”):

* sustainable development management,
* social policy,

* environmental impacts,

* corporate governance.

Additional scores were awarded for the clarity of the communication
of information.

It's important to note, we checked only the availability of information
not its integrity or accuracy.

A more detailed evaluation methodology can be found on page 46.
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Summary (1/3)

» Improvement of the quality of ESG disclosure

The quality of ESG information disclosure in the reports of Kazakhstani Progress is also noticeable in the disclosure of social aspects,

companies continues to improve. If the average score for the TOP-50 including HR management. In our opinion, this was influenced by the

reports at the end of 2019 was 4.6 points, then the score of the reports Kazakhstan Stock Exchange (KASE), which requires increasingly

at the end of 2020 reached 5.1 points. This growth is facilitated by the stricter abidance to its rules for ESG disclose information.

support of regulators, primarily exchange regulators, as well as the . . .

individual efforts of individual companies. Progress on environmental performance is slower: many companies
that are not required to disclose their environmental impact under

The most noticeable increase in the quality of disclosures is observed current legislation do not yet know the expectation on which

in the “Sustainable Development Management” block, where the environmental performance is relevant to their line of business.

description of ESG policies, approaches and disclosure of a strategy in
the area of sustainable development was evaluated. For example,

descriptions of at least qualitative sustainable development goals are
now twice as common (in 40% of reports in the TOP 50), and
descriptions of general sustainable development policies are found in
70% of reports (in 56% in 2019). Companies are more likely to follow
international initiatives. More companies declared their support for the
UN Sustainable Development Goals (46% in 2020 versus 30% in
2019). The information in this block is very important for users.
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Summary (2/3)

B Rating leaders

About 80% of the companies rated are listed on the KASE. The
exchange's requirements to a large extent affected the disclosure of
information. At the same time, rating leaders are mainly companies that
go beyond regulatory requirements, and follow international standards
and trends.

The top ten of the Rating demonstrate the best Kazakhstani practices T
in the area of ESG information disclosure today. Although, these

companies can continue to improve, in some respects they are quite

comparable with international leaders in the reporting area.

It should be noted that the main leaders of the Rating are companies
with state participation (mainly Samruk-Kazyna and Baiterek
companies) and public companies (listed on international platforms),
while private companies are developing much slower in this direction.

Out of the top 10 reports, 9 were prepared in accordance with the GRI
Standards. In our opinion, adherence to recognized standards in ESG
information disclosure and the integration of relevant international
industry practices will determine the leaders of our Rating.
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Summary (3/3)

2020 2019 Company Rating
Rating Rating

1

The greatest progress is observed in the disclosure

of sustainable development policies and strategies NC KazMunaiGas

2 2 NAC Kazatomprom B+

KazTransOll
Average score per information block

569 5,15
458 4.86 4,89 :
0

KEGOC

Kazakhtelecom
NMH Baiterek

Samruk-Energy

N W~ OO

Halyk Bank of Kazakhstan

CAEPCO

YnpaeneHue CouuanbHas Okonoruveckne KopnopaTtusHoe KToroeas oueHka
YCTOMYNBBIM nonuTUKa BO3eNCTBUSA ynpaBreHue
pa3BUTUEM

KAZ Minerals PLC
TOIM-50 2019 = TOIl1-50 2020
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Key figures (1/2)

9 6 (107 in 2019) 6 7 (6.5 in 2019) (25 in 2019) 2 3 (16 in 2019)
. 30

companies have is the average rating of companies declared companies stated in

prepared annual the top 10 reports on a their adherence to their Reports their

reports and/or 10-point scale the GRI Standards support for the UN

sustainability reports in the disclosure of Sustainable

for 2020 non-financial Development Goals

information

Page 4 Page 7 Page 18 Page 19
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Key figures (2/2)

Out of TOP 50 companies:

28%

(28% in 2019)

showed a business
model describing the
process of creating
value for different
stakeholders

Page 16

710%

(56% in 2019)

disclosed a
sustainable
development policy

Page 17

84%

(68% in 2019)

describe in their
reports the
stakeholder
engagement
processes

Page 18

20%

(24% in 2019)

indicate the ratio of
women's
remuneration to
men's remuneration

Page 32

54%

(54% in 2019)

disclose
greenhouse gas
emissions in the
first category

Page 27
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Development of standards

(1/4)

»

Trend towards consolidation

In recent years, there has been a strong trend towards the consolidation of
non-financial reporting standards in order to create unified international
standard for information disclosure in the area of sustainable development.

Important news at COP26 was the announcement by the IFRS Foundation
(responsible for International Financial Reporting Standards) of the
establishment of the International Sustainable Development Standards Board
(ISSB). The ISSB will develop sustainability disclosure standards focusing on
issues relevant to enterprise valuation and investment decision making. The
standards will enable companies to provide comprehensive sustainability
information for global financial markets. In addition to the standardization of
disclosures, they thus solve another problem - the relationship of ESG
indicators with the organization’s financial performance.

The ISSB will bring together the Climate Disclosure Standards Board (a CDP
initiative) and the Value Reporting Foundation (which previously combined
the Integrated Reporting Framework and SASB standards). The CDSB and
VRF technical standards and frameworks, along with the TCFD standards
and Forum Stakeholder Capitalism Metrics, are expected to form the basis
for the Board's technical work on the new standards.

The Global Reporting Initiative (GRI), which has created some of the most

recognized sustainability disclosure standards, has supported the new
initiative. Eric Hespenheide, GRI's interim CEO, noted that the
organization advocates a two-pillar corporate reporting system in which
sustainability and financial reporting are on an equal footing. The
sustainability component, in which the GRI represents, focuses on the

company's external impacts on society and the environment, while the
financial component should reflect sustainability risks to the company's
value. The ISSB will be a step towards strengthening this second
component. The GRIs will thus remain standards for sustainability
disclosure to a broader range of stakeholders (beyond investors).

Earlier in July this year, a collaboration between GRI and the European
Financial Reporting Advisory Group (EFRAG) , under
which the organizations agreed to jointly develop new EU sustainability
reporting standards. This collaboration aims to help the European
Commission achieve its goal of increased corporate transparency in

support of the European Green Deal, as well as the convergence of global

reporting standards.



https://www.globalreporting.org/about-gri/news-center/gri-welcomes-role-as-co-constructor-of-new-eu-sustainability-reporting-standards/
https://www.ifrs.org/news-and-events/news/2021/11/ifrs-foundation-announces-issb-consolidation-with-cdsb-vrf-publication-of-prototypes/
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Development of standards

(2/4)

B Increasing requirements

Requirements for European companies to report on sustainability
issues are set out in the proposal for a new Corporate Sustainability
Reporting Directive (CSRD). The EU, as part of the CSRD proposal,
plans to significantly expand the list of companies, for which non-
financial disclosures will be mandatory, the disclosure requirements
themselves will appear in 2022, as well as to introduce requirements for
reporting verification and the possibility of machine reading information.

The UK has legislated mandatory climate disclosure for the largest
companies. From April 6, 2022, more than 1,300 largest UK-registered
companies and financial institutions will be required to make climate-
related financial disclosures mandatory in accordance with TCFD

guidelines.

The Bank of Russia sent to public joint stock
companies on the disclosure of non-financial information in the area
of sustainable development. The “Strategy for the Development of
the Financial Market of the Russian Federation until 2030”,
presented for discussion by the Ministry of Finance and the Bank of
Russia, assumes through soft regulation (recommendations) that the
majority of public joint stock companies will gradually become aware
of the need to disclose such information. After the formation of a
single international standard, the issue of fixing approaches to the
disclosure of non-financial information in the rules of law will be
considered.

The Kazakhstan Stock Exchange introduced ESG disclosure
requirements a few years ago. Similar requirements have been
announced at AlX as well.



https://www.cbr.ru/StaticHtml/File/117620/20210712_in-06-28_49.pdf
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Development of standards

(3/4)

B Evolution of GRI Standards

In October 2021, the Global Reporting Initiative published the biggest
changes to its standards since their launch in 2016. The updates
should help companies fill the gap between today's disclosures and
the expectations of the international community. The new
requirements take into account the problems and trends of recent
years in the area of sustainable development and should become a
benchmark for the disclosure of non-financial information. The
changes will come into effect on January 1, 2023.

The GRI Standards now consist of three series: Universal
Standards, which include reporting principles and general
disclosures; Sector Standards to adapt to the specifics of the
industry (so far there is only one for Oil and Gas), and Topic
Standards to cover specific topics of sustainable development. Two
compliance options have been excluded from the GRI Standards:
Core (basic) and Comprehensive (advanced). Now there is only one
compliance option, and nine requirements for compliance have been
introduced.



https://www.globalreporting.org/media/zauil2g3/public-faqs-universal-standards-_1-october.pdf
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Development of standards

(4/4)

The number of general indicators for disclosure was reduced (from 56
to 30) and became mandatory in full.

In total, 31 topic standards remained in the GRI Standards, after the
removal of three standards. The indicators in the remaining standards
have not changed. But now there is no mandate for companies to
disclose a certain amount of indicators, instead they themselves
determine how many indicators need to be disclosed, based on the
principle of materiality. Sector standards will also need to be utilized if
they cover a relevant and significant topic.

Disclosures on human rights have become mandatory, and GRI now
pays significantly more attention to them than before.

A significant update was a change in the approach to determining
material topics for disclosure. The approach is described in much
more detail in a separate standard (GRI 3: Material Topics 2021),
and the definition of materiality has also changed.

In the revised Standards, “material topics” are defined as topics that
represent the organization's most significant impact on the economy,
the environment, and people, including impacts on human rights.

“Influence on stakeholder assessments and decisions” is no longer a
stand-alone factor, as it used to be when identifying material topics.
With the loss of the second component, the former Materiality Matrix
also disappeared. At the same time, GRI also declined to assess the
impact of sustainable development factors on the company itself.




Approaches
and strategy
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Approaches and trends

Approaches and strategy

Clear strategic goals in the area of sustainable development
are a key element of quality communication

Many companies around the world are still cautious
about forecasting and commitments. However, this
is gradually changing. The Strategy and Goals are
not about the accuracy of forecasts, but rather
about the set values of a company: what are its
priorities and how ready it is to implement the
principles of sustainable development in its
activities. In short, is the company ready for
incoming changes?

A description of the long-term goals will give all
stakeholders a better insight into the company's
values. Thereby, they will be able to decide if they
want to continue their joint path. It will also show a
focus on results: the issue of greenwashing is
attracting greater attention today. For this reason,
the ESG strategy, management's vision of the
future has now become a key element of corporate
reporting and corporate communication.

p—

Requirement of the indicators by regulators and
reporting standards has become a “must have”. But
a narrative that includes an organization's values
and priorities, and its practical commitment, is what
turns formal reporting into quality communication.
Ideally, all sections should be explicitly linked to the
strategy, so sustainable development reporting
becomes the building block for the entire report. It is
necessary to show how select indicators are related
to strategic priorities. Further, how the ESG strategy
is clearly tied to the commercial corporate strategy.

A company will have to define its mission,
understand priorities, obligations, and a plan to
move towards the chosen goals — after that, all parts
of the reporting will develop by themselves, as well
as relationships with stakeholders that ensure
business development and its sustainability for
decades to come.

Further development

Basic disclosures

The company’s mission takes into account other
stakeholders, in addition to owners. This mission
becomes the logical basis of the strategy, which
clearly explains how the mission is implemented in
practice.

Developing reporting

The company has selected priority indicators in the
area of sustainable development. Priority is
determined based on the materiality principle — an
assessment of the organization's impact on the
environment and society.

The sustainable development strategy is aligned
with global initiatives such as the UN Sustainable
Development Goals.

Best practices

ESG strategic areas have clear, verifiable targets, as
well as KPIs against which progress is tracked
annually.

The relationship between ESG risks and financial
performance is shown.

The company in the reporting describes tasks for the
next year and for the medium term.
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Current practice (1/4)

. Business model

Companies can show that stakeholder interests are integrated into its
business model and that its ultimate goal is to create value beyond
shareholders, which will enable it to lay the foundation for sustainable
development and improve communication with stakeholders.

Two-thirds of the TOP-50 reports mention other stakeholders in the
mission besides the owners. Customers and society as a whole are
mentioned most often, while focus on the environment and employees
is a little less often.

The process of creating value within the business model was shown
by 64% of the companies in the TOP 50, but less than half of them
showed how value is created for different stakeholders.

Approaches

B

s

Business model shows the
creation of value for a wide
range of stakeholders

28%

Business model
not disclosed

36%

Business model shows
only the work of the
organization

36%

Mission not disclosed
4%

Mission takes into
account other

S EVCHES
besides the
owners

64%

Mission mentions onl
owners

32%
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Current practice (2/4)

Approaches a
: Fae

-

nd strategy

Results of the analysis of Kazakhstan Reports (TOP-50 Ratihﬂg')

» Strategy

Company reports should be logical, well structured so that the reader (for example, an
investor) clearly understands the company’s communication. Therefore, it is
recommended to disclose only information that is important to stakeholders. When a
report contains a lot of irrelevant data, it negatively affects its quality.

As a rule, qualitative reports include a materiality matrix and a description of the
stakeholder engagement processes, which indicates that a company clearly
understands, what data is needed for certain stakeholders to make a decision. This is a
fundamental process for producing good reporting, but also for building a high-quality
ESG strategy.

Among the companies included in the TOP-50, more than half of the companies
provided a materiality map/matrix, while more than 80% of the companies spoke about
the stakeholder engagement process. We would like to note that this practice is
becoming generally accepted and is a factor in the development of the ESG focus in the
corporate environment.

710%
52%

b

W

= 040

22%

of companies indicate
sustainable development
policies and approaches

of companies showed
material sustainable
development topics to be
disclosed in the report

provided information about
the stakeholder
engagement processes

described measures and
initiatives taken in the
interests of stakeholders as
a result of engagement
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Current practice (3/4)

* \WEVEETY

In the course of our communication with companies in various sectors. We see an increasing
amount of companies working on sustainable development strategies, and this is gradually
starting to show in the reports. Sustainable development was highlighted in over 40% of
companies in the TOP-50 rating. Although the indication of specific strategic goals and KPIs
has not yet become a widespread practice, we expect continued progress in this area towards
greater specificity.

40% of companies indicated key

areas of work in the field of sustainable
development

16% indicated strategic non-financial KPlIs

and 8% cited quantitative sustainable
development goals

» International standards

The practice of information disclosure in the area of sustainable development is expanding in
accordance with international standards. Based on the results of 2019, exactly half of the
reports in the TOP-50 list were made in accordance with the GRI Standards. Based on the
results of 2020, there are already 58% of such reports.

Reports prepared in accordance
2 with GRI Standards

assurance of non-financial
information

3 Reports have external

Report considers TCFD
recommendations



19 | PwC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2020 Reports

Approaches and strategy

Current practice (4/4)

Results of the analysis of Kazakhstan Reports (TOP-50 Raﬁﬁg)

Number of companies that referenced specific UN Sustainable Development Goal

4
3 2

2019 M 2020

5 ....‘:',i'c'.'.‘.i

T
KA
HALETHI
3 .

T T
CTOHAST PREOT gy HHE [ UAFAHEH K. IPAOCYIAE e
BP0  SRoRMEGHA H ALTEM CyLL N AOETHHLIE HHTEFECHY
mm It MUETHTYTRL 0RO PRIEITHA

Sustainable Development Goals

There is a noticeable trend towards the support of the UN Sustainable Development Goals among
Kazakhstani businesses. In the report on the results of 2019, 30% of companies declared their
support for SDGs. In the reports on the results of 2020, their share reached 46% (almost half of the
reports). 10 companies out of 50 provided information about specific activities and initiatives they
carry out to support the achievement of specific SDGs. Showcase, the importance for companies to
identify SDG goals where they can make the greatest contribution.

UN SDGs

36% provided a list of goals relevant to their business

and 4% also provided a list of relevant tasks from the UN
list for each goal.

20% described initiatives aimed at achieving specific
goals.
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Examples of disclosures (KZ7)

NAC Kazatomprom has identified six priority SDGs. The annual report
for each of the six Goals highlights relevant sub-points from the UN list,
as well as the company's initiatives and results in the reporting year

e

Approaches and strategy

T -

KazTransOil shows in the annual report the expectations of
stakeholders and how the company responds to them

MeponpusTie, Peaninosanuie 8 2020 rogy

BHYTPEHHUE CTEAKXONJAEPBI
Kpyowesi arusonep
Tpebosanna.
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Examples of disclosures (KZ7)

Approaches and strategy

: : - HecmoTpst Ha Bce TPYAHOCTY, C KOTOPbIMY
Air Astana describes in its annual report the Mbl CTONKHYNWACH 113-33 NaHAeMu, KomnaHus

process of identifying targets for sustainable YCNeLIHO COXPaHINa (B0 NPHBEPXEHHOCTH
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i elLle 60nee YCToNIVBON e T
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Annae

\aHH I
MUTETY 10 KOPIC
seHHoCTH (KCO
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M CMOXHBIM 32 BUO HCTOPMIO 3BMALMOHHOR | passuTHio

OTPACAN. B CBA3M € TeM, YTO CAMONeT No Haw
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Examples of disclosures (KZ7)

Approaches and strategy

=

Karachaganak Petroleum Operating B.V. in its annual report
indicates the status of the implementation of tasks in key areas of
sustainable development and indicates goals for next year.

Tabn. 9. Haww 3agaun B o6nacTv oxpaHbl TpPyAa M TEXHMKKU Ge3onacHoCTH

Hawm sagaun 8 2020 .

Tabn. 22. 3apaumn B cepe E3aMMOAEHCTBMA C MECTHBIM HAaceNeHHeM

apaqun Ha 2020

BeinonsuTe Mporpammel N0 OKa3aHW
COAEHCTENA PASEUTHUID CENLCKUX OKPYroB
Ha 2020 r. cornacHo 0aoBpeHHOMY BHgKETY.

Mognwcats TpeXcToOpOHHKMA Memopanaym o
COTPYAHWHECTEE C aKMMaTomM BypnuHckoro
panora 3K0

Crarye
NanHEHHA

BeinonHexHo

PeiicTens, mm-;m ANAPEa- | 3 naumHa 2021

NKHILMK 33834

MNporpammel BoiNoNHe sl B TOR
CTENEHM, B KOTOPOW NO3BONANA

cuTyauma c KBW.

BLINOAHWTE NPOrpaMMel Mo
OKA33HUIO COASACTEMA DA3BMTHID
CENLCKUX OKPYroB B COOTBETCTEMM C
cgobpeHHsIM Blo0ETOM

TpexCToOpOHHUA MEMOpaHayM
YAHHYECTEE C AKMMETOM
BypnuHckoro panoHa NoanMcan.

PeanwaoeaTte [nad nugepcTea

HoeanA 3afaqa —

¥ NOBbILLEHKA KyNbTypbl T BLINONHEHE Ha
{Implementation of Safety 91%
Continuous Improvement Journey)

Peanuzauwna NMnasa BKNOYaeT 8 CeGA NOBbILEHWE
OCBEAOMMIEHHOCTH O +30N0ThIX NpaBMnaxs:

W« MIHEHHO BEXHEIX NPABKNaXs, 3 TaKKe

TaKMe TEMBbI, KaK yNpaBneHne NOCNeqcTBHMAMM
NUAEpCTED M HACTABHUYECTEO, MEXZHHAM
NooLWpEHHA, NPUCYTCTEHE DYKOBOACTES

yyacTkax paboT.

MpogonxuTe peanu3aunio
Mnaxa nosbiweHnA
KyneTypsl TE

MNposectu 100% ougHRY
KOMMETEHTHOCTH B o6nactk OT, TE
v 00C pykoBOAWTENEA HUXHErD
3BEHa NPOM3B0ACTBEHHOMD
AvpexkTopaTta KMNO

BbinonHsexo B83,5%

B cBA3n c NnaHOEMMER 1 CORPaLLEHWEM
NPpUCYTCTEBWA NEPCOHANE HA pafioyMx MECTaX,
OLEHKS KOMNETEHTHOCTH PyKOBOAUTENER
HWXXHEero 3eeHa no 10 anemeHTam B obn

TE 1 00C Bbina BeiNoNHeHa Ha 83,5%

EPLKTE OLEHKY
KOMMETEHTHOCTH
PYKOBOAMTENER HUXHEND
ageHa no 10 anemertam OT,
Ans ofwexTta KMNK

Mposectu 12 3acefaHWi KoHCYNETaTHEHLIX
CoBeTOB B Tpex CeNbCKUX OKpYrax
(MpuypansHom, HapcyaTckoM u
YCneHOBCKOM) MO COUWANEHEIM W
IKONOrM4ECKHM aCNeKkTam PasEMTHUR

BeinonHeHo
YACTHYHO

Beumay orpaHuyexmii KBU 6uino

MposecTu 9

PaspabotaTe v BHEApUTE Nnan

KOMMYHUKEUMA B 06nacTu OT, Th BbiNOMNHEHA

Hosan 3afada —

MnaH 6bin pazpaboraq. B Teuexue roga
NPpoOE0ANAKMCEH C-Dﬁpﬂ-—/ﬂ Cpefn NepcoHana no

nposefeqo 10 3ad
OHNEAH B Tpex cer

PaccmoTpeTh W CEOEBPEMEHHD 3aKpbIBETh
#anobbl v 05palEHNA HACENEHKMRA

Mpogon#xuTe MOHUTOPKMHT
NepecenyBLLNXCH CEMER B I AKcaR

W Mrp-H ApanTtan 4na onpegeneHus
HeoOX0AWMOCTH B BONCNHATENSHORA
NOMOLWM HE EOCCTAHOBNEHWE CPEACTE K
CYLWECTEDEaHMIO

BeinonxexHo

BeinonwHexo

Bce nonyYeHHbIe
PacCMOTpEHBI CEG

ra6n. 28. 3agaun B 06NacTH oXpaHbl OKpPYXaloLLei cpegbl

CraTyc Bbinon-

Hawmn sagaun 8 2020 e

BHiES

[eACTEHA, NPeANPHHATLIE ANA peannIaunK 3agaq 3 wa 2021+

BbIEPOCHI B ATMOC®EPY

K konuy 20201 ra
obnAzatenscTea

KomiaHki fio obe
MNOCTPOEHHbIX ofy
MpoeKTa Nepecen

O6ecneMMTb NOKA3ETEND Boinonkwexo
YAENbHLIX BEIBpoCoB

NapHUKOBbIX FaZ08 He Bhille

67 ToHH CO; Ha ogHY ThiC. TOHH

[o6kbI4M YTNEBOAOPOAOE

MokazaTens yAenbHbIX BblGPOCOE NaPHUKOBLIX
ra30& cocTasun 62 ToHH |
Aofidn YBC

Obecne4nTe NOKazaTenb y,
0, Ha OfHY ThIC. TOHH
Bbiwe 67 ToHH CO, Ha ThiC. TOHH
Ao6biun YyrNesoqopogos

EbléDO"CE N3apHHKDBEIX Fr3308 He

peanu3auuin. Meponpuatia no MNnasy Geinm
lonHennl ¢ y4eTom KBMW-orpanu-ennin

o BoinonHeHo 14 3 18 KpaTKoCpOYHRIX
onpuATHA MNNana No ynyyLwleHno JopoXHOR
lonacHocTr. OBWWA NpOrpece BeiNOAHEHNR
X MEQONPUATA COCTasnn 9 Netanu
BefleHbl fanes No TEKCTY B pasgense
poXHaR Be30NacCHOCTbs

BuinonHuTe MnaH
KOMMYHWKaLWA B 0BNacTu
OT, TEwDOCH 1r.

BINOAHWTb MEPONPUATHA
no peanu3ayun MNnana
obecnedeHns QopoXxHON

ATErMA yNpasnexua noxkazatensame OT,
00C nogpagHbix opraHnzaguil Sxina
ecMOTpeHa M obHoenena. Ooyyamowme

MHEpPs! NC 06HOBNEHHOM CTPaTEr MK

JoCTHYs CHUMEHWRA BeinonHexo Ha
nokaszaTens sbibpocos 28%
NapHMKOBbIX Fra308 Ha

285 Teic. ToHH CO,

CokpaleHne BslfpoCos NapHWKOBLIX 3308
cocTaeuno 251 Teic. TonH CO,. flocTuys
NNaHoOBOrD NOKa3aTend He YAanock B CER3MC
OCTaHOBEKOA patoT Ha ckBaMWHax c 3 KeapTana
no NpMYKMHE KapaHTWHa B ceA3n c KBK

1M NPOEE4EHBI C KNHD4YEERIM NEQCOHAN0OM,
NeYeHHLIM B YNPasNeHne KOHTPaKTaMi

OfecneynTs 06bemM NoTEps
npow3eogcTea we Gonee 3.82%

OfecneynTe ofbem NoTeps Beinonkexo

NpoW3IBoaCTEa He Bonee 3,827

0O6tem NoTeps NpoM3BOACTEA cocTaBun 3,61
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Examples of disclosures
(International)

QOur strategic framework

Vodafone's annual Our next phase to drive returns
report shows three through growth
components of the
company's mission,
which then translate
into corporate strategy

Polymetal International plc. in its sustainability report, provides a good
illustration of the business model, including capital assets, operating
segments and strategy, and the value created for stakeholders

Our purpose: We connect for a better future

Digital Society

Sustainability underpins SR
the resilience of our business -

Enabling strategies

- Our strategy

%
%‘Q
Our advantage: Leading connectivity provider o

o
L T—

[eer——

ole & culture Europe & Africa nance & Risk Management

Creating value for society and shareholders
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Approaches and trends (1/2)

[E]nvironment

What commitments are companies undertaking in the fight
against climate change?

Environmental issues, especially in reference to climate change, increasingly
attract a lot of attention. It is difficult to imagine high-quality ESG disclosure
without a detailed coverage of the organization's climate strategy.

Despite the importance of all aspects of sustainable development agenda,
environmental aspects are the flagship. There is strong logical foundation,
climate warming requires not only urgent but also coordinated action between
different actors around the world. Therefore, both at the state level and at the
corporate level, we see active involvement towards the Paris Agreement.
However, more importantly for investors, climate change can lead to real
financial losses for companies in various sectors of the economy, and supply
chain disruptions. Therefore, capital providers, like other stakeholders, first of
all want to see an assessment of the risks and threats to the financial position
of the company.

A company needs to understand risks associated with climate change,
and report on their affects and mitigation. These can be both physical risks
associated with the threat of destruction of assets, for example, and transit
risks associated with the global movement towards a low-carbon economy
(for example, introduction of new emissions charges that are announced in
Europe as part of the Trans-Carbon regulation in 2021).

The TCFD (Task Force on Climate-Related Financial Disclosures)
recommendations are becoming more widespread — the standards give a
clear idea of how to describe climate risks in reporting. The TCFD focuses on

how the risks associated with climate change can affect a company's financial

position. In the UK, from next year, large companies and financial institutions
will be required to make TCFD disclosures on a mandatory basis. We expect
that such disclosure will be required more and more in other parts of the
world.
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nment
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Approaches and trends (2/2)

b T

The second major climate change disclosure item is carbon footprint targets and KPIs.
Companies around the world are committed to achieving Net Zero (carbon neutrality) and
report their progress towards this goal. Of the world's top 2,000 public companies, about
20% currently have a Net Zero commitment. However, even if a company is not ready to
commit to carbon neutrality, specific goals to reduce greenhouse gas emissions are
critical information for the Report. An organization implementing a climate strategy is now
expected to make specific commitments rather than general statements.

We interviewed investors on which ESG issues are critical for the private sector to
prioritize and build on. The most frequent response emphasized a reduction in Scope 1
emissions (direct emissions from company operations) and Scope 2 emissions (indirect
emissions from purchased electricity, steam, etc.), as well as heating and cooling. This
information is expected from all company, regardless of the industry.

We recommend bringing attention in reporting to all aspects of environmental protection
(as well as sustainable development in general), following the principle of materiality. But
there is an obvious need to go beyond slogans, and focus on climate action with clear
goals.

Further development

Basic disclosures

The company makes a statement about its work in
the area of combating climate change and
describes its approach to solving the problem.

Developing reporting

The company has made specific commitments to
reduce its carbon footprint, both measurable long-
term goals and intermediate targets were indicated.

Best practices

The company is assessing the risks and
opportunities associated with climate change and
shows scenario analysis in the reporting.
Information is disclosed in accordance with
specialized international standards.


https://eciu.net/analysis/reports/2021/taking-stock-assessment-net-zero-targets
https://www.pwc.com/gx/en/services/audit-assurance/corporate-reporting/esg-investor-survey.html
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Current practice

While overall environmental management
policies were disclosed in 90% of the reports,
risks and opportunities related to climate
change were mentioned in 16% of the Top 50
Reports. With regard to issues related to
climate change, the situation in Kazakhstani
companies has changed insignificantly over the
year — this aspect of sustainable development
is only at the stage of formation in Kazakhstan.

Most of the companies in the TOP-50 cope
with the disclosure of key environmental
impact indicators, such as pollutant
emissions, consumption of fuel and energy
resources, waste generation, water use, etc.
Despite the fact that financial companies are
lagging behind, they also began to often
include indicators in their Reports, at least in
terms of consumed resources.

It is still difficult for most companies to assess
indirect environmental impacts. Therefore, for
example, no bank yet discloses greenhouse gas
emissions (and other impacts) for the financed
portfolio, or, quite rarely 50 companies disclose
indirect greenhouse gas emissions (even those
associated with electricity consumption).

Increasingly, the reports of Kazakhstan
companies describe not only the current situation
and the main indicators of environmental impact,
but also the activities and projects that the
company is implementing in order to reduce the
negative impact of its activities. Further
development of this information is possible
through a description of the specific results that
companies have received as a result of the
relevant activities — for example, an indication of
how much electricity consumption has been
reduced from total consumption.

The volume of greenhouse gas emissions for the last

reporting year was disclosed by:

54% 17%

within Scope 1  within Scope 2 within Scope 3

Indicators for the last reporting year were disclosed by:

Emissions of pollutants into the atmosphere 69%
Consumption of fuel and energy resources 80%
Volume of waste generation 64%
Water consumption 76%
Water discharge 79%

Impact on biodiversity 44%



28 | PWC Kazakhstan | TOP 50 ESG Disclosure Companies based on 2020 Reports

Examples of disclosures (KZ7)

[E]nvironment

Halyk Bank of Kazakhstan in the Sustainability Report shows SSE in its sustainability report discloses risks and opportunities related to
greenhouse gas emissions not only for the first, but also for the climate change, including their description, possible financial damage and
second scope mitigation activities

B 0NOHeHMe, BaHKOM Peanu3yioTcs CeyiolLive MepONPUTM 8 OBna CymmapHsie s6pocs M Halyk Bank 3a 2018-2020 rr., SSE'S CLIMATE-RELATED RISKS AND OPPORTUNITIES TRANSITION RISKS:

3HEPrOIGGEKTUBHOCTH: ToHH CO, 3Ks.
3aMeHa PTYTHCONEPHAILIAX IOMUHECUEHTHSIX N3MN Ha CBETOAMO Ax COepexeH x : - ey PR R
IeKTPUYECKOM IHEPrvM, COKPALLEHUS 33TPaT Ha NoTpebneHne nexT| 3 1 My 3 : ot mmm
HEraTMBHOrO BO3NEVICTBNA PTYTH Ha OKPYKIOLLYIO CPEfly NP YTUAM3ALMM Namn. [Tepesos IAaHMiA Ha Ay f " y
3HeproaddexTuHoe LED-OCBeLLeHME NPOM3BOUTCS BO BPEMS NDOBEACHUS KANUTANLHOTO pe opel = 0 - \ . e s et L en s
11 PEKOHCTPYKLIMY NOMeLLIeHMi. C HaYana peanu3aumy AaHHOM MHULMaTVBs! 8 2016 roay Ha Y : e il
COKPATMTh AOMIO 3AaHMIA BaHKa C NOMUHECLIeHTHbIM OCBeweHuem ¢ 85% a0 4

BHe/\peHa aBTOMATM3aLMA CUCTEM KOHAMUMOHUPOBAHUA M BEHTUASLIMM BO3AYXA B 38aHMAX [ONOBHOTO
OdWCa BaHKa AN CHAKEHMS NOTPEBNEHMS SHEPTMM

® [ CHUKEHMA NOTPE6NEHMA TENNOBOI SHEPrV B 30aHMAX [ONOBHOTO 6aHKA 3aNNaHMPOBaHa & = Ao £300m potntisl it o your 57
YCTaHOBK 6ANGHCHPOBOMHIX KNANHOB Ha PErUCTPaX OTONNEHMS, S
MoOULPAETCS UCNONLIOBAHNE FKONOMMIECKY YUCTOTO TPAHCMOPTa CPEAV COTPYAHUKOS. B ObLLel > =
W, B 30aHuAX FONOBHOTO OdMuCa BarKa OBOPYAOBAHO 63 NAPKOBOUHLIX MECTE ANS CTOSHKH eyl ol fae samtalagges i batiowtod
nesc MOKATOB C MECTaMM 18 NOA3APSAAY
MepONpUATHE CNOCOBCTB0BANO COKPALLEHMIO KOMHECTEA PABOTHM!
Ha pabOTy NIHsIt 3BTOTPAHCNOPT.
TloTpe6neH#te CKONaEMIX BIOB TOMIMEA B SHEPTETVMECKIX LIS HANDAMYIO CONPAXEHO C BHIGPOCaMA
NapHVKOBsix ra308 ([1F), BVSIOLLIAX Ha MOBANHOE UaMeHeHMe KMMATa. OCO3HaBAR BAXHOCTS A3HHOM TEMATHK Weather patterns affect renewable output and in any ane year the potential
18 MMPOBOIO COOBLUECTBA U BLIDAKAA NPUBERIKEHHOCTS HALMOHAMEHBIM KIMMATUNECKM LN e adverse financial MEACt a rerewable SaMmIngs 2 estimated to te around
NPOLIECCa NOAFOTOBKN HACTORLLE OTveTa Halyk Bank Nposen oLeHKy CEOMX NpAMsix £100m
B 2020 roay npaMle BbIGPS 1) cocrasnm 4 756,9 TokH CO, 3¢8., 410 Ha 1.3; o8k Moxasarens 2018 2019 2020
rona 8 4 818,2 Tok . O M TOuHIMKaMM BIGpOCOB M Bakka SBNAIOTCA 3 f
CPEACTEA U CTALMOHADHBIE SHEPIETUMECKME YCTAHOBKY (OTOMUTENLHBIE KOTILI, FEHEPATOPSI) Mpsmsie Bsi6pocs! M (scope 1), TowH CO, 3x8. B TOM uuChe: 54432 48182 47569

O6beM KOCBEHHBX JHEPTETUYECKUX BHIEP! scope 2 rate noTpesnexy Bupocs CO 5429, 4805 47444
3NKTPUIECKOI 1 TeNNIOBO/ 3 Xa, B 0] 252 TonHbl CO, 3Ks. - 2Floods ar .
0 Ha 4.8 NeKTPO3HED r\pmm,\._nn 3a cuer s % Rsh 4 Average wind energy prices are lowe ast with more

Buipocsl CH, 3 d generatio syste
nepesosa s /cnos.wy KAPaHTHa ONPEAeAeHHOM Ui ANeHHBIA PEXIM gisis S PR change 0SSP busioess = T = ==
OTBETCTBEHHO NPOUIOLLIO CHKEHME KOCBE 6 Bu6pocsi N.O 98 86 . The Acxie Physical Rk Potential firancial kmpact [ — ek of cimate change to S5 s busness
- Between £120m - £220m potentis sdverse impact on earmings cumulstively Market and potcy ke Potentis francial impact
Kocsesbie snepreTudeckme suibpocsl M (scope 2), Town CO, 3x8. 712737 685403 65252 over 10 years Innet 2270 consistent scenanos, the average wholesale power prce which hmummmmmuwm
e enargy = sbie o capeure & forecat o reduce 323 et ot mare frce etect .2 ettt e negste Gt o6

nexTpUvECTBO 512893 49257 47310 2670 margmsl cost wind generation coming on 1o the dectnaty system s&.mnmam-uuum

nno

The potentia firancial mpact of e clrmste-retated nsk n the
absence of any mitigating action i for every ES/MWR of wind
price capture, & i estimated that the negative impact on SSE's
‘eamings in 2029/30 woukd be around £50m.

The estimated cost of aults and loss of incentive income over the next 10 years
‘may resutin a potential reduction of earmings of between £120m and £220m
cumuativel.
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Examples of disclosures

(international)

[E]nvironment

-

Our net zero aims Our net zero targets and aims at a glance

BP in the annual report shows specific
goals within the achievement of Net
Zero

What we mean by net zero




[S]ocial
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Approaches and trends

[S]ocial

A practical approach to ensuring employees’ rights and
developing their capability

The lack of due focus on the impact that
organizations have on society, leads to the creation
of non-financial risks for the company itself (for
example, reputational risks). Further, it has the
potential to affect financial results of the company,
which ultimately negatively affects its economic
growth in the long term.

An important part of the social direction is the
disclosure of information on HR management
issues, on whom the company has a direct impact.
Employees are one of the key stakeholders, but
information on these issues is important for all
stakeholders.

Information on ensuring equal career opportunities
and non-discrimination remains a material topic for
reporting.

The report should take a closer look at quantitative
data showing the diversification of personnel at
different stages of the career path, as well as
describe policies, procedures and activities aimed at
eliminating any form of inequality. Contrary to the
opinion of many managers, some form of
discrimination exists in most companies around the
world. What is expected of a company is not a
statement of excellence, but effort to identify
potential risks and an action plan to mitigate those
risks.

Of course, the COVID-19 pandemic became an
important topic of the 2020 annual reports. It was
important for readers to understand how the
pandemic affected this or that company, and how it
coped with the challenge: not only in the reporting
year, but how this crisis situation influenced the
companies's strategy and its vision of the future.
This has become a practical case for managing non-
financial risk.

Lol

Further development

Basic disclosures

Detailed statistics on the headcount and its structure,
turnover, training, social policy, education, and labor
protection are given. The data are given in
accordance with recognized international standards,
which ensures their comparability with other
companies.

Developing reporting

Procedures for interacting with staff and receiving
feedback are described. The company shows how
this feedback has been taken into account in the HR
policy and strategy.

As part of the fight against the pandemic, it is worth
mentioning how it has affected the operating model
of the company and how it is taken into account in
the work of the organization.

Best practices

Sections relating to HR management are linked to
the description of an integral strategy in this area,
with specific tasks and goals.

Specific measures and tasks to ensure equal career
opportunities and reduce the risk of discrimination
are described.
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[S]ocial

Current practice (1/2)

STl % ek e

Results of the analysis of Kazakhstan Reports (TOP-50 Rating)

The practice of disclosing HR policy and key
indicators for personnel, including its structure,
headcount and turnover, training, social policy and
remuneration — has become generally accepted. At
the same time, today's attention to issues of equal
career opportunities requires further detailing of the
indicators related to HR management, specifying
them by individual social groups (primarily gender).

Although this level of detail is still found in less than
half of the reports, every year in Kazakhstan there
are more good examples of high-quality disclosure
of quantitative personnel data.

More than 40% of companies in the TOP-50
already show the structure of headcount for each
category, provide detailed data on training and
maternity/paternity leave. The breakdown of the
turnover rate is somewhat less common, and the
ratio of the average remuneration of women to
the average remuneration of men is still rarely
disclosed.

Equal career opportunity policies are also
gradually evolving. For example, 54% of
companies in the TOP-50 indicated that they do
not allow discrimination in the company.
However, only 10% described specific policies,
processes, and activities that ensure equal
opportunities for all.

92% of companies list the headcount structure by
social groups (gender and age)

42% indicate the structure for each category of
employees (highlighting the management structure)

80% of reports show staff turnover

22% of reports show staff turnover by individual
social groups

72% indicate the average number of training
hours per employee in the reporting year

46% indicate this indicator for certain
categories of employees and gender groups

12% of reports include the ratio of the average

salary of women to the average salary of men for each
category of employees
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[S]ocial

Current practice (2/2)

b

Results of the analysis of Kazakhstan Reports (TOP-50 Rafihg)

The practice of receiving feedback from employees,
for example, through measuring the social stability
index and other indicators, has become a positive
trend. The leaders of our rating demonstrate the
intention to understand the mood of employees, to
hear their questions and problems. Some
companies have introduced or strengthened this
practice, which marked the beginning of the
development of interaction with personnel, as one of
the key business stakeholders.

Most of the reports mentioned, in one way or
another, COVID-19 and the company's work in
the fight against the pandemic. First of all, the
measures taken to protect employees, as well as
support measures during the lockdown period (both
financial and non-financial) were mentioned. In
exceptional cases, companies have mentioned
additional training for the skills needed for remote
work.

Some companies went beyond aspects of HR
management: community support in the
regions of presence and customer support (for
example, new online services) were mentioned.
For some companies, the challenge has been to
keep production facilities running while ensuring
the safety of employees.

In other areas of business impact on society,
companies often focus on buying from local
suppliers (approximately 60% of reports), taxes
paid (66%) and charitable spending (54%).

It is good practice to disclose information about
the economic impact on stakeholders in
particular by disclosing information about value
created and distributed. Some companies also
describe the impact on society of the company's
products and services and investments in
infrastructure.
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Examples of disclosures (KZ)

KMG’s Sustainability Report shows systemic response to COVID- KUS in the annual report provides details on social groups of all key
19 pandemic crisis indicators in the area of HR management, including the ratio of women's
remuneration to men's remuneration for each category of employees

AHTUKPU3MUCHbIE MEPbI NPW NAHOEMWWX COVID-19

EN1SH0 CAIArEHHA BIWMAH NS KPUIUCE NEHEMAN Mepa 2. Onepaumonsan sdibexTnEHOCTS Mepa 4. MHBECTHUMOHHAR AERTENLHOCTS
D19 Ha Komnarisko KM paspatioTan # pea
NMIYET AHTUKDHSHCHEIE Mephl Ha 2020~2021 ro UMCHHOR SPdeKTHE: 9 THMH3WP

ankHoro obiuy Kareropmn

M8 OCHOBHbIX HANPABNEHHH AHTUKPHSHCHBIX e . : S hiaac § p s nepcowana

MED, KOTOPLIE NOSEQNKAN SHAMTENLHO CMATYHTE =3 cue x o

snnAHme Kpnanca wa Komnaro: o ki S Deatane 724 mnpa ere

* OnepauMoHHaR Mogent; 2 Ro30 ner
ONEpAUMOHKAR SDENTUBHOETE; PAGOT NORpRANKOE MOC i 5040 ner .
(PUHAHCOBAS YETORNMBOCTE; pymne i, PaboTHnKm, npoweawme oByuerne B 2020 roay, m
WHBECTHAMOHHER JESTENLHOETS; . s X + = s 4050 ner
UNBPOBAR TPAHCHOPMALLHS. He Aomyuesa o 2 x npor e “ . n 4 2 Meveropus nepconana

weccos & KMF 2o epe COVID 4 . 3 S0-60 ner Pyrosoauren

Bywosomurenu

Mepa 1. OnepaumoHan Moaens Couie 60 ner Creunanmere, enywaume
Pacoune

[ c .

HeiTH M = - & 121 Cneuranmnces,
MHIHPOBEHBI 1 2 ROBHAR UHBOPMBLUR NP cnyscaume
Mepa 3. SHHEHCOBAR YCTOAUHBOCTE etyn Penruposanme As RRASUNO Ao 30 ner
COVID-19 - 6e30NaCHOCTS Ha NPOIBOACTEE .

30-60 ner
MipopMaLiun no obyusHmic

8 pamxax Bcecbuiel opuGbl ¢ nangemmed COVI
B pamxax e nangemned 40-50 ner

oMok [Y—
50-60 ner . cpensee

< @ KonMUECTEO Yacon
ese 80 ner o6uee KonuuecTsa O6yuenus Ma  o6uee KONUUECTED
Kateropus nepcosana uacos oByuenus omHoro paGoTHMka  uacos oSyuenma
Pyrosopmrenn 10636 443 1676

2922

+ yaEpWaHHE GOTOB0 Harp n & pasaene «Haw BxAaR 8 60pbBy ¢ NaHACMMER
YPORHE C yHETOM HeobX0 AN ~ on pal 4 3 COVID-19».

Peanu3oBaH ayTNNEACMEHT — MPOSK T COUMANBHD BOGMOKHBIX K: OBkIX P3P B30 ner
OTBETCTREHHOND BLICEOBOMAEHHA PABOTHAKOR B MHBECTHUMRX

B pesyneTate 25% yus . . = 7
& TEHEHHE NOI! }CNIE HEMANE NPOEK’ 2 JLonr (pynne: somnarsi KM HUREH 4D-50 ner
CMEHITH BOR AEATENLHOCTH H 3BHANHCE PE3EHTHEM Ha 341 mnH onn. CLUA, BKNI0YER AOCPO4HOE NOME- - s0-60
oficraennoro gena (Suanece); 3% yacTimkos wenne. Tawme = et
YACEIETEOpEHSI NPQr PaMMOR Sy TrneACMENTa

Creunanmcres, cnywaume 14403
30-60 ner J PaGouue 52314 a2

Hroro 77359 8820

Canuwe 60 ner

8 pamwax onTHMH3aUMN, AeGopoKpaTHEELMN
EHOCTH BuaHecn

VEnewHo peduHaHCHpORaH
& cyMmy 907 M nonn. CLUIA

TeKy4ecTs nepcoHana

— : Tekyuecrs kagpos 8 Tpynne KOMNakMir 32 2020 rog CooTHoLueHme Gazomoii cTamkk B 2020 roRy
apA NPOBE AEHHOR cocrasuna 15,73 o cpasHexmio ¢ 5asosas craska sosHarpaARHUR, TeHre

2019 ronom. CHUMEHME NOKa3aTENs TekYHECTH Kanpos Kareropma nepcoana e ominonenme, %

CBA33HO CO CTABUIIBHOM SHOHOMIMECKOM OBCTaHOBKOR [y—— 9828
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Examples of disclosures (foreign)

Mondi Group, in its 2020 Sustainability Report, detailed work to ensure BASF in the annual report describes the strategy for working with
equal career opportunities in the company suppliers and the processes for assessing them according to ESG
criteria

Fairness and diversity in the workplace

* Diversity and equal opportunities

[Supplier Management_; 2025 target Worldwide procurement

EED Share of relevant spend o o
covered inabili
BASF sources a wide range of raw materials, technical goods evaluations D ustney 90 /o

and services. Our suppliers are an important part of our value
We work together to create an s bl Employee numbers in 2020 across our significant locations of operation® chain. Our objective is to secure competitive advantages
inclusive environment where aking n ith t arity for BASF through our professional procurement structures. 2025 target
differences are valued and embraced E Significant At the same time, together with our suppliers, we want to -~ “
E ; discriminatio locations (total Eurcpe Russia  SouthAfrica North America : R s SR Percentage of suppliers with
ual opportunity is a priority and improve sustainability in the supply chain and minimize risks. o
q = = = T improved sustainability

. I d Total Female Total Female Total Female Total Female Total Female " o
we aim to engage, involve an $iino ) % = 2 2 ; performance upon re-evaluation
inspire everyone who is part of o T — Strategy
Mondi. We have zero tolerance for 5 Jder inclusion e 16142
discrimination and harassment - 9%

o 16,869
Promoting diversity and inclusion gets as 3 . =
with 1918
1149
i
age

guidelines and are

plier manageme

employees received such training

Our expex
Supplier (
dards to b
We count

suppliers’ contribution t
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[G]overnance

Approaches and trends

P i
l Further development
Reporting practitioners today want to clearly see When, for example, TCFD asks for disclosures /X
how the interests of a wide range of stakeholders about climate change risks, the first thing they ask is

The main policies in the area of corporate governance

are taken into account when making key how the related risks are treated by corporate disclosed. includi i " thical
management and strategic decisions in the governing bodies. Or when the GRI Standards ask are disclosed, Including anti-corruption, ethica

: s, s : standards and complaint mechanisms, conflict of
company. This can be shown through a description to highlight aspects of sustainable development interest management, interaction with the external
of three components: people (who are the decision management, they focus on the role of the Board of auditor, payment of di1vidends e
makers), policies (how the activities of governing Directors and Management. A similar requirementto & supreme management bodies, etc.
bodies are regulated), processes (how policies are cover the role of top management in the Pt
implemented in practice). management of ESG aspects can be found in most

regulatory nogeS et PIBICERE E ST =T ot The structure of the corporate governing bodies by

Work in the area of sustainable development categories (including social ones) and by

requires sigr_1ific_ant cha_nges in _the busines_s model An important issue_is the coverage _of how top ; competencies is indicated. The policy of diversity of
of the organization, which requires the active management take into account the interests of b the supreme governing bodies is disclosed.
involvement of senior management. That is why it is various stakeholders when making key decisions. ¥ The role of the Board of Directors and the
important to show in reporting that the Board of Concrete examples and case studies will help in e Management Board in determining the policy and
Directors (or the Supervisory Board) has sufficient highlighting this issue. strategy in the area of sustainable development, as
competence to make decisions on ESG aspects, : well as in the management of ESG risks, is

and relevant issues take their due place on the w  disclosed.

agenda of their work.

The corporate Governance section shows the
interaction of the Board of Directors with
stakeholders. It also shows how the interests of
stakeholders influenced the decisions of the Board of
Directors.
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Current practice (1/2)

Kazakhstani companies do a fairly good job at
disclosing information about the key components of
the corporate governance system. For example,
two-thirds of the Reports cover the main
approaches to combating corruption and ensuring
ethics. Most of these policies and processes should
exist within the company as part of the Corporate
Governance Code. In Kazakhstan, the requirements
for a management system were formed a long time
ago.

Often attention is paid to the aspects of organizing
the work of the Board of Directors/Supervisory
Board. Almost 90% of reports describe the activities
of the BoD/SB in the reporting year. Perhaps, the
key difficulty remains that of management
compensation: 48% of reports indicated the total
amount of remuneration of supreme governing
bodies, and only 2 companies indicated the
remuneration of each director (both non-executive
and executive).

Integration of sustainable development aspects
into the corporate governance system remains
the area with the greatest potential for
improvement.

Firstly, the rating paid attention to the structure of
the Board of Directors or the Supervisory Board.
A third of the companies showed the proportion
of independent directors, and only 12% provided
the structure by gender and age groups. We did
not find any mentions of the policy for diversity
and non-discrimination in management. However,
this could be a good direction for the expansion
of the social aspect of sustainable development.

Secondly, with regard to management, so far
only 20% of companies indicated not only who
makes decisions on ESG aspects of the
business, but also showed the role of corporate
governing bodies (Board of Directors and
Management Board) in its sustainable
development management.

26% indicate responsible persons for
making decisions in the area of sustainable
development.

20% describe the role of the BoD/SB in
decision-making on strategies and policies
in the area of sustainable development.

6% show the process of the relationship of
corporate governing bodies with stakeholders.

The structure of corporate governing
bodies by gender groups on average:

10%  13%

Average share of Average share of women
women in the in the executive body
BoD/SB
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[G]overnance

Current practice (2/2)

Results of the analysis of Kazakhstan Reports (TOP-50 Rafihg)

Disclosure of policies and procedures

Describe the main provisions of anti-corruption policy _ 86%

Disclose the main provisions of the code of ethics +_ 70%
Specify how compliance with the code of ethics is monitored -I_ 40%
Disclose procedures for filing complaints and appeals -I_ 60%
Describe the conflict of interest management policy -{_ 62%
Provide information about internal audit service’s work -|_ 68%
Provide information about interaction with an external auditor +_ 42%
Disclose external auditor's remuneration +- 22%
Disclose dividend policy ::— 68%

Indicate the proportion of dividends paid out of profits [N 34%
]

Structure of the Board of Directors/Supervisory
Board:

os Cited the number of
36% independent directors

os. Indicated structure by the terms of
18% tenure

os Indicated structure by gender and
12% age groups

6% indicated structure by key
competencies

Arrangement of the work of the Board of
Directors/Supervisory Board:

8804 disclose work in the reporting year

describe selection and appointment
o)
66% procedures

5094 describe processes for the evaluation of th
BoD/SB

20% provide information about the training
0 and professional development of the
members of the BoD/SB
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Examples of disclosures (KZ)

[G]overnance

KAZ Minerals shows in the annual report how stakeholder KEGOC shows in the annual report the structure of the Board of Directors

engagement has influenced the decisions and work of the Board of by key social groups and by categories, as well as the balance of
Directors and the Management Board competencies

QCYILUECTBA
KOMMYHINK/

MHTepech! 3aMHTEPeCOBAHHBIX CTOPOH CAYIKAT KAIOYOM K AGATOCPOMHOMY
u ycroimsomy ycnexy Komnarum. MocroskHroe ssaumopeiictame Coserta Aupextopos
M 3aUHTEpecoBaHHbIX CTOPOH [pynnbl obecneunsaer Goaee Ayuiuee noHumaHue Cosera
AVpeKTOpoB B OTHOLEHUM PasHOOBPA3HBLIX MHTEPECOB M NEPCMEKTUB, KOTOPbIE
FIOMOTIOT CHOPMUPOBATH CTPATENMIO M NPOLIECC NPUHATHA pelueuit [pynnb.
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xamples of disclosures (foreign)

ABN AMRO Bank N.V. in its annual report highlights sustainable development risks, including

exposure of financed sectors to climatic risks and volume of greenhouse gas emissions from the

financed portfolio

Sustainability risk

The sustainability risk review provides an in-depth overview
of three important components of sustainability risk
management. Firstly, we provide more details on due
diligence for individual clients considered high risk from

a sustainability perspective and on the role of the second
line of defence in this respect. Secondly, more information
is provided on various analyses that were performed to
assess the climate risk of portfolios in sectors that are
considered highly sensitive to climate risk. Thirdly, we
provide insight into how greenhouse gas emissions are
measured and steered. The latter two are in line with the
recommendations of the Taskforce on Climate-related
Financial Disclosures.

Advice on increased sustainability risk

Certain industries face more sustainability risks than others,
while the nature of these risks also varies considerably.
Sustainability risk analysts in the credit risk department
provide advice on clients operating in industries with a
higher sustainability risk profile. These analysts are the
second line of defence for environmental, social and ethical
risks. Sustainability risk assessments are done as part

of two processes: KYC [assessing the client relationship

as a whole) and, in the event of a lending relationship,

[G]overnance

'.41

This happened 433 times in 2020. Out of t
were 102 cases where a high sustainability
and where formal advice was issued by th

Sustainability risk assessments related to
In lending relationships, a more extensive
assessment takes place. In the case of thy
assessments take place at the moment of
and are repeated in periodic (usually annud
ABN AMRO applies specific policy require
lending clients in nine high-risk sectors. Eg
divided into multiple subsectors and activi
places in the supply chain and matched wi
requirements. The first line of defence ass
level of clients’ compliance with these poli
second line validates these assessments.
of insufficient comfort, for example due to
gap or incident, a high-intensity engagemg]
can be started for a maximum of three yed
line will issue negative advice. In 2020, ady
relationship was given on 274 occasions.

Sustainability risk advice in 2020

Climate Risk Heatmap
The above sectors were identified as priority sectors
following a heatmap exercise based on the methodology
provided by the UN Environment Programme Finance
nitiative (UNEP Fl). The heatmap shows material sectors in
sitivity to transition or physical climate ris
and corporate lending exposure. The sectors in the heatmap
are subsectors of the Industry Classification Benchmark
(ICB) segments, as presented in the Credit risk section. This
higher level of granularity allowed us to consider varieties of
climate risk sensitivity within sectors. The strategy review

Climate sensitivity

deCiCaeS T Ieoe oo £ ermpacted v
list of priority sectors, they have been taken into account
in the further scenario analyses. It was decided to
repeat the heatmap exercise on a regular basis to reflect
changes in SxReFAE,ANHLAENERYY ANFNREF SR ERTRIROUes
risk vul

We first used a Transition Risk Tool developed by UNEP FI
This fig to ess how the portfolio is developing in terms of the
based ( probability of default and expected loss. The scenarios
sector's showed the greatest variance in the medium term (5-10
years), but all 2°C scenarios showed limited but increasing
expected losses in the long term (30 years). As the tenors
in our upstream oil and gas portfolio are relatively short,
we assume there is time to adapt.

It is assumed that the adaptation pathway will include an
increasing portfolio of renewables. We therefore assessed
the required development in the portfolio composition to

align with the SDS scenario. In 2021, we will strengthen

the analysis by using the Paris Agreement Capital Transition

Assessment (PACTA) tool developed for banks by the 2°
Investing Initiative. An initial exercise using this tool was

CO0, emissions summary table — totals

(in ktons)

GHG measuring and steering

Further steps were taken in respect of measuring and
steering GHG emissions. Based on the Partnership for
Carbon Accounting Financials (PCAF) methodology, we
measure and report the scope 3 GHG emissions in our
lending and investment portfolios. We have also committed
to the Science-Based Target Initiative to start steering on
carbon reduction in various key portfolios: energy, mortgages,
commercial real estate, and investments. In 2020, we
analysed the Paris alignment of these portfolios. We plan
to publish the results in Q2 2021

The table below reflects the scope 1, 2 and 3 GHG
ions from our operations and lending portfolio,
ed in ktons of CO, equivalent. The definitiol
these scopes are based on the GHG protocol of the W
Resources Institute (WRI)

Total scope 1'

Total scope 2

Total scope 3 - air travel

Total scope 3 - emissions of lending portfolio*
Total scope 3 - emissions of client assets®

In 2020, 376 cases were identified with a high sustainability

25,729
6,633

Total CO, 32,373 34,621 -2,248
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Key Takeaways

Approaches
/— and strategy

Pay attention to the
presence of specific
goals in the area of ESG

Make ESG strategy the
heart of your report

Mission and Business Model
should show value creation
for all stakeholders

Provide a description of the
risks associated with climate
change

Indicate specific targets for
reducing carbon footprint

Pay attention to indirect
environmental impacts

[S]ocial

Provide data detailing on HR
management by social
groups

Describe the equal career
opportunity policy and
practical steps to avoid
discrimination

Describe value creation
and distribution

ﬁ [G]overnance

Describe the role of supreme
governing bodies in decision-
making on sustainable
development issues.

Describe the structure and
competencies of the
governing bodies

Provide information about the
ESG risk management
processes

Ensure the interconnection of
financial and non-financial
information, and the integrity
of the report

Explain what is material and
why, consider stakeholder
input

Pay attention to the design of
information, as well as its
timeliness.



TOP-50 of
ESG
Information
Disclosure
Rating
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TOP 50 companies by the level of ESG information disclosure

2020
Position

2019
Position

Company

NC KazMunaiGas

NAC Kazatomprom

KazTransQOil

KEGOC

Kazakhtelecom

NMC Baiterek

Samruk-Energy

Halyk Bank of Kazakhstan
Central Asian Electric Power Corporation
KAZ Minerals PLC
KazAgroFinance

Karachaganak Petroleum Operating B.V.
Kazakhstan Housing Company
PAVLODARENERGO
SEVKAZENERGO

NOSTRUM OIL & GAS PLC

NC Kazakhstan Temir Zholy
Zhilstroysberbank of Kazakhstan
Development Bank of Kazakhstan
Samruk Kazyna

NMC Tau-Ken Samruk

Air Astana

Shubarkol Komir

Zhaikmunai

TNC Kazchrome

2020
Position

2019
Position

Company

Kazpost

Eurasian Resources Group

JV KATCO

United Chemical Company

AK Altynalmas

Samruk-Kazyna Construction
Atyrau Refinery

Transtelecom

KazakhExport Export Insurance Company
Kazakhmys Copper JSC
Kazakhstan Utility Systems
ForteBank

Investment Fund of Kazakhstan
EDF Damu

KMK Munai

NC Food Contract Corporation
Kazyna Capital Management
KazAzot

Sberbank SB JSC

Agrarian Credit Corporation

Eurasian Bank
Embamunaigas

Batys Transit
Shubarkol Premium JSC

RG Brands
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The tables below show companies rated 'B' or higher for their ESG disclosure level.

Top non-financial companies by ESG disclosure Top financial companies by ESG disclosure
level [SV/E]

Position Company Position ~ Company

NC KazMunaiGas NMC Baiterek

NAC Kazatomprom Halyk Bank of Kazakhstan

Kaztransoil KazAgroFinance

Kazakhstan Housing Company

KEGOC
Kazakhtelecom

Samruk-Energy
Central Asian Electric Power Corporation
KAZ Minerals PLC

Karachaganak Petroleum Operating B.V.



Report
evaluation
methodology
and criteria
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Methodological basis
(1/3)

®» What did we evaluate

As part of this study, we evaluate the quality and availability of ESG
information in public reporting of Kazakhstani companies.

The analysis is based on annual reports and sustainability reports (and their
equivalents, including integrated reports, sustainability and social
responsibility reports), hereinafter collectively referred to as “Reports”. When
compiling the current Rating, the Reports prepared by companies based
on the results of their activities for 2020 are evaluated.

Our approach includes an analysis of the
availability of quantitative indicators that reflect
the impact of the organization's activities on
social and environmental aspects. In addition,

* social policy, we paid attention to the disclosure of strategies,
policies and the integration of sustainable
development issues into the corporate

®* corporate governance. governance system.

Additional scores were awarded for the clarity and quality of the presentation
of information.

The evaluation criteria include four main disclosure blocks (hereinafter
collectively referred to as the “Analysis of the Four”):

® sustainable development management,

* environmental impacts,

Any Kazakhstani company with a suitable report for evaluation could apply to
participate in the project. We also include in the long list of the project

publicly available reports that we consider important for the completeness of
the analysis.
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Methodological basis
(2/3)

B Rating calculation

* The methodology includes 76 criteria; a score is
given for each criterion (from 1 to 10).

® The final rating functional is calculated as a
weighted average of ratings by criteria.

* Depending on the score, the company is assigned
an appropriate ESG disclosure level rating.

Disclosure
rating

A+

Rating
functional

>9-10

below 5

Characteristics

Level of best international practices
(the level of information disclosure in the
company complies with the main criteria
accepted in world practice)

High level

(the company demonstrates a high level of
information disclosure, which requires only
partial improvements to comply with international
practices)

Good level

(the company presents a good level of
content/detailing and disclosure on ESG
aspects, demonstrating regional leadership, has
the least number of requirements for transition to
best practices)

Developing level

(the company demonstrates good progress in
disclosing ESG information, has a high potential
for transition to best practices)

Basic level

(despite the beginning of the practice of
disclosing ESG information, the level of
disclosure is insufficient and requires significant
development)

Low level
(minimum disclosure of key ESG indicators,
requires a new approach to reporting)
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Methodological basis
(3/3)

» Rating restrictions

® The Rating assumes only an evaluation of information
disclosure, and cannot show the level of implementation of
sustainable development practices in the evaluated
companies.

® We also cannot confirm the accuracy of the information
disclosed in this evaluation.

® The evaluation sample is prepared by experts on the basis
of a search in open sources, as well as on the basis of
submitted applications for participation in the project. At
the same time, we expect that analysts may not find all
possible reports worthy of being included in the sample.
Therefore, we recommend companies to apply for
participation in the Rating themselves.

® The evaluation may not reveal all the disclosures in the
reporting if the documents are poorly navigable and have
poor readability.
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Sustainable development

management

Availability of information on the items below was evaluated.

u Management system

Mission/goal

Business model

Description of sustainable development policy

Sustainable development aspects significant for the company

u Strategy

Qualitative sustainable development goals

Quantitative sustainable development goals

Strategic KPIs in the area of sustainable development, against which the
company monitors progress

u Stakeholders

Map of key stakeholders (or list)

Stakeholder engagement process

It is indicated what measures were taken in response to questions raised
by the stakeholders during the engagement process

Evaluation criteria

€ o

D UN Sustainable Development Goals

SDG commitment statement

List of SDGs relevant for the company

List of relevant tasks in each selected SDG
List of specific initiatives for each SDG

Reporting practice

* External assurance of non-financial information

* Statement of compliance with the GRI or SASB Standards
(including the Disclosure Index)

* TCFD Compliance Statement (including disclosure of risks and
opportunities related to climate change)
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Social policy

Evaluation criteria

b

Availability of information on the items below was evaluated.
The relevance of the indicator for the company is taken into account, considering
the profile of its activities.

u HR management u Other aspects
* Description of HR policy, company approaches to HR management * Spending on charity and social projects
* Description of the equal opportunity policy and specific non-discrimination * Amount of taxes paid
measures

* Costs for local suppliers
* Headcount

* Personnel breakdown

* Employee turnover

* Number of employees hired in the reporting year

* Share of temporary employees

* Average number of training hours per employee in the reporting year

* Number of employees who took maternity/paternity leave in the reporting
year

* The ratio of the average salary of women to the average salary of men
* Occupational health and safety training in the reporting year
* Injury rates

* Assessment and requirements for suppliers in sustainability area
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Environmental impacts

Evaluation criteria

b

Availability of information on the items below was evaluated.
The relevance of the indicator for the company is taken into account, considering

the profile of its activities.

u Policies and approaches

* Environmental policy

* Risks and opportunities associated with climate
change

* Penalties for the violation of environmental
legislation and other payments to the budget

* Information about certified environmental
management systems such as ISO

Impact indicators

* Greenhouse gas emissions in CO2 equivalent (Scope 1)

* Volume of indirect greenhouse gas emissions in CO2 equivalent (Scope 2)

* Volume of other indirect greenhouse gas emissions in CO2 equivalent (Scope 3)
* Emissions of pollutants into the atmosphere (only for non-financial companies)

* Consumption of fuel and energy resources

* Volume of greenhouse gas emissions from the financed portfolio (only for financial
companies)

* Volume of waste generation (excluding air emissions and water discharges)

* Separation of waste volume by treatment methods (only for non-financial companies)
* Volume of water withdrawal (consumption from external sources)

* Water discharges (only for non-financial companies)

* Description of impact on biodiversity (only for non-financial companies)
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Corporate governance

Evaluation criteria

o T

D Key elements of the management system and governing bodies

* Management structure

* Number and share of independent directors in the Board of Directors
* Structure of the Board of Directors by social groups

* Key competencies of the Board of Directors members

* Diagram by terms of tenure of the Board of Directors members

* Remuneration of the Board of Directors and the executive body

* Anti-Corruption Policy

* Communications and trainings on anti-corruption issues

* Confirmed incidents of corruption in the reporting year

* Description of procedures for filing complaints about illegal and unethical

* Description of selection and appointment procedures behavior

* Education and training of the Board of Directors * Basic provisions of corporate ethics

* Evaluation of the Board of Directors * Monitoring compliance with the principles of corporate ethics
* Activities of the Board of Directors * Description of the conflict of interest management policy

* Governing bodies responsible for making decisions in the area of sustainable * External auditor determination and engagement process

development
* Engagement process between supreme governing bodies and stakeholders

* Description of the role of the Board of Directors and the executive body in the
development, monitoring and approval of strategies and policies by key areas in - _
sustainable development area * Dividend policy

* Auditor's remuneration
* Work in the area of internal audit and control
* Risks by sustainable development aspects
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