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Responsible AI

• We recognise the value of assurance in unleashing 
the potential of AI. We’ve developed our 
Responsible AI framework and assessment tool to 
strengthen clients’ confidence in how to effectively 
deploy AI solutions and have trust in their outputs.

• Our Responsible AI approach and maturity model 
provides a practical mechanism for bringing these 
priorities together and ensuring effective monitoring 
and stewardship of AI outcomes. We believe that 
these foundations will enable clients to accelerate 
innovation and realise their AI vision.

AI risk assessment

• Supporting clients in finding the right balance 
between capitalising on opportunities that AI use 
cases can deliver and providing the appropriate 
level of risk management.

• Our AI evaluation framework helps quantify the 
different levels of risk associated with any AI use 
cases and, based on a client’s risk thresholds, 
identify and implement the appropriate lines of 
defence, ranging from proactive monitoring through 
to explainable AI.

AI incident response

• We expect the number of AI related incidents 
to increase significantly as AI adoption 
increases significantly, resulting in both trust 
issues and reputational damage.

• Our AI Incident response service provides a 
rapid incident response diagnostic service to 
identify and explain the root causes for the 
incident and recommend the appropriate 
remediation activities.

Explainable AI

• The effectiveness of AI powered systems is limited 
by a machine’s inability to explain thoughts and 
actions to users. Explainable AI is essential if users 
are to understand, trust, and effectively manage AI 
systems.

• Our Explainable AI proposition helps clients 
address the crucial task of demonstrating 
transparency across the AI ecosystem. This will 
include the ability to demonstrate regulatory 
compliance amongst other things.

AI portfolio risk management

• As our clients increasingly adopt AI solutions 
across their value chain, they will need to adopt a 
more holistic approach for managing the use of AI 
across their enterprise.

• Our AI Portfolio risk management tool enables our 
clients to look at the how and where AI is being 
adopted and monitor the level of risk they are 
carrying across their core business processes as 
well as at an enterprise level.






