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We have been a certified training partner since 2011 and utilise an interactive approach using 

case studies and group exercises for effective learning. We have conducted over 25 GRI 

Trainings in the region and have trained participants from various industries and also non-

governmental organisations (NGOs).

Dates

13 - 15 May 2025
(9AM - 5PM)

Delivery Method

Physical 

KL Sentral area

(Venue will be announced closer to the date)

Fees

RM 8,000 *

(excluding any applicable tax)

Individual Module Fees:

● Modules 1 & 2 : RM 4,800

● Module 3 : RM 1,600

● Module 4 : RM 1,600

Target audience

● Sustainability professionals

● Corporate communications practitioners

● Investor relations practitioners

● Sustainability report authors & contributors

Certified Training Course

GRI Standards

Register Now
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Day 1 and 2 (13 and 14 May) 

● Module 1: Introduction to sustainability reporting and the GRI 

Standards

● Module 2: Reporting with GRI Standards

Day 3 (15 May)

● Module 3: Reporting on Human Rights with GRI Standards

● Module 4: Integrating the SDGs into sustainability reporting

Timing allocation of training*

*Note: Detailed information on the topics and content outline that will be covered in 

these respective modules can be found on page 3 of this document

Additional 30% off fee for: 
● Group - Valid for 5 or more participants registering under the same 

company / group of companies

Additional 20% off fee for:
● Early bird - Deadline is 18 April 2025

*Discounts applicable

Participants have the option to select a combination of 

modules. You will be eligible to sit for the Professional 

Certification Examination upon completion of all four modules. 

Upon the completion of the courses and the exam, you will be 

able to obtain the ‘GRI Certified Sustainability Professional’ 

status. For more detailed overview of the program, please 

kindly contact us at my.academy@pwc.com. 

Note: The Certification Exam is priced separately at €250; participants can 

purchase and sit for the exam directly on the GRI Academy platform

https://forms.office.com/Pages/ResponsePage.aspx?id=oJQyUSA-skGpcG0wvxVG-txeO5t0t2BIibUuyZREwu9UNUU4OE9YQVE1V0o5RzRLQ0MwQllPNVEzUC4u
mailto:my.academy@pwc.com


Learning Objectives Topics Covered

The GRI Standards Certified Training Course 

has five major learning objectives. Participants 

will be able to:

1.Identify and understand the main features of 

the GRI Standards 2021

2.Recognise the tasks and decisions to be 

made during the reporting process to 

prepare a GRI Standards-based report 

focused on material topics 

3.Identify the content expected to be found in 

GRI Standards-based reports

4.Identify impacts, determine material topics 

and disclosures related to human rights 

5.Describe how to integrate the SDGs into 

current sustainability reporting processes

The training course will include breakout 

sessions for effective discussions:

● Module 1: Introduction to sustainability 

reporting and the GRI Standards

● Module 2: Reporting with GRI Standards

● Module 3: Reporting on Human Rights 

with GRI Standards

● Module 4: Integrating the SDGs into 

sustainability reporting

Note : This training is based on the 2021 GRI 

Standards Update. We will also cover the 

linkages of the latest standard (GRI 2021) to 

GRI 2016 and what the main changes are.

Content Outline¹

Modules 1 and 2

Part 1: Introduction

1.1 Practical information

1.2 Learning objectives 

Part 2: Overview of the GRI Standards 

2.1 Useful terminology 

2.2 Sustainability reporting

2.3 Introduction to the GRI Standards

2.4 Structure of the GRI Standards

2.5 How to use the GRI Standards

Part 3: The GRI Standards 

3.1 GRI 1: Foundation 2021

3.2 GRI 2: General Disclosures 2021

3.3 GRI 3: Material Topics 2021

3.4 GRI Sector Standards

3.5 GRI Topic Standards

Part 4: Start your reporting process using 

the GRI Standards 

4.1 How to apply the in accordance 

requirements

4.2 How to apply the reporting principles

4.3.How to determine material topics 

4.4 How to report general disclosures

4.5 How to report material topics

4.6 How to present reported information 

Part 5: Conclusion 

5.1 Summary

5.2 What’s next? 

Module 3 

Part 1: Introduction to human rights and 

human rights reporting 

Part 2: Fundamentals of the GRI 

Standards

Part 3: Reporting expectations and 

disclosures for human rights set out in 

the GRI Standards 

Part 4: Wrap-up

Module 4

Part 1: How the SDGs and sustainability 

reporting enable sustainable development

Part 2: Reporting on the SDGs: current 

trends, challenges, and opportunities 

Part 3: Integrating the SDGs into 

sustainability reporting 

Part 4: Manage impacts and implement 

change 

Part 5: Wrap-up

1) For more detailed information on the content 

outline, do contact us at my.academy@pwc.com
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Main Speakers

Shobna 

Gunasegaram

Yu Ki Chong Aliyah Alisya

Hamaludin

Rahel Barrock

● GRI Certified 

Sustainability Professional 

● Conducted multiple GRI 

training sessions for 

participants from various 

industries

● Experienced in developing 

the sustainability 

strategies for various 

clients, as well as thematic 

ESG areas such as GHG 

emissions review and 

TCFD assessments

● Experienced in conducting 

training sessions covering 

key ESG topics

● GRI Certified 

Sustainability Professional 

● Experienced in providing 

sustainability advisory 

services for Net Zero and 

green growth policy 

development as well as 

corporate sustainability 

strategy frameworks

● Experienced in providing 

advisory services on GHG 

emissions baselining and 

on reduction opportunities

● GRI Certified 

Sustainability Professional

● Experienced in 

sustainability strategy and 

framework in the financial 

sector involving 

commercial banks, 

retirement funds and 

sovereign wealth funds

● Developed priority ESG 

issue policies for climate 

change and workers’ 

wellbeing

● GRI Certified 

Sustainability Professional

● Experienced in providing 

advisory services for Net 

Zero and GHG emissions 

baselining 

● Experienced in 

sustainability strategy and 

framework in various 

sectors (e.g. healthcare, 

technology, oil & gas, 

property) 

● Experienced in developing 

training content and 

conducting training 

sessions covering key 

ESG topics

Certified Training Course

GRI Standards

Speakers’ Profiles
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Guest Speakers

Malar Odayappan Ashley Koh Thomas Chan Norleen Lowrans

● Has 25 years of 

professional experience 

within the sustainability 

field with various regional 

responsibilities at 

corporate level, focusing 

on social impact 

● Leading teams within the 

region to conduct risk 

assessments, gap 

analysis at the workplace 

with a focus on social 

issues

● Has extensive experience 

in stakeholder 

engagement and 

sustainable business 

practices 

● Has provided advisory on 

human rights due 

diligence (HRDD) for a 

Malaysian oil & gas 

company that included 

identification of human 

rights risks and provision 

of findings. 

● Developed training and 

workshops for 

international 

organisations, 

governmental agencies, 

and NGOS (ie. Ministry of 

Health, Immigration 

Department of Malaysia, 

UNHCR, World Health 

Organisation)

● GRI Certified 

Sustainability Professional

● Supported an ESG Due 

Diligence for a New 

Zealand-based contract 

migrant labour and 

immigration service 

provider using frameworks 

such as IoM’s Migrant 

Worker Guidelines and the 

Dhaka Principles.

● Coordinated survey design 

and data visualisation 

dashboard development 

for a labour market 

optimisation study 

commissioned by a United 

Nations agency

● GRI Certified 

Sustainability Professional

● Guided international oil 

palm clients through 

rigorous Supply Chain No 

Deforestation, No Peat, 

and No Exploitation 

(NDPE) compliance, 

including comprehensive 

assessments and risk 

management

● Enabled clients to 

implement sustainable 

supply chain practices 

through strategic 

stakeholder engagement 

with major Brands, MNCs, 

Suppliers, Government, 

and NGOs



Terms & Conditions

1. Guarantee your seat by submitting the completed online registration form before the registration deadline on 

29 April 2025.

2. If the workshop has reached the maximum quota on the date that you selected, we will inform you of the 

availability of seats for the same workshop held on different dates, as listed in this brochure.

3. A confirmation note will be emailed upon registration.

4. No cancellation and/or refund is allowed upon registration, but a replacement participant may be sent.

5. We reserve the right to cancel or postpone the event based on our sole discretion. If we cancel or postpone

the event, we will use reasonable efforts to reschedule the cancelled or postponed event to within two (2)

months from its original start date. Registration fees paid by registrants for a cancelled or postponed event

shall be applicable to the rescheduled event on a ringgit for ringgit basis only. In the event we elect not to

reschedule the cancelled event, registrant will be offered a refund. If this occurs, our responsibility is limited to

a refund of any registration fee(s) already paid. We will not be responsible for airline tickets, hotels costs,

other payments, or any similar fee penalties or related or unrelated losses, costs and/or expenses registrant

may incur or have incurred as a result of any trip cancellations or changes. Please allow thirty (30) days for us

to process any refunds or credit changes.

6. The workshop shall not constitute an endorsement of the speaker(s) by PwC and PwC shall not be liable for

whatsoever circumstances arising from any engagement between the speaker(s) and the workshop

participants.

7. The information you provide to us is true, and accurate to the best of your knowledge. You have read and 

agreed on how we process your personal data in our Privacy Notice at 

https://www.pwc.com/my/en/home/privacy-commitment.html.

8. The materials of the workshop shall not be disclosed or used in any manner, either wholly or partially against

any other parties and/or used in any manner, either wholly or partially as a defence by you and/or any other

parties under any circumstances. You are therefore prohibited from reproducing any materials of this

workshop. All copyright and/or intellectual property rights in any relevant materials produced in this

programme will remain with PwC.

9. The organiser reserves the right to make any amendments and/or changes to the programme if warranted by

circumstances beyond its control.

10.Our total liability to you for all claims relating to the workshop or event is limited to the amount of registration 

fees paid or payable by you.

11.For non-HRD claiming clients, you will receive an invoice acknowledging your registration for your selected

public workshop. Your registration will only be confirmed once proof of payment is provided by email or fax,

and full payment has been received. An e-receipt will be issued to you after payment is received.

12.For HRD claiming clients, you are required to apply for HRD approval based on the HRD guidelines before the

workshop date. If PwC did not receive notification from HRD Corp of your successful application prior to the

workshop date, PwC will proceed to invoice the full amount to you. Participants who did not fulfill a 75% of

minimum training hours attendance during the workshop will not be entitled to the HRD claim. In such cases,

the full amount of registration fees will be reflected on the invoice.

13.As this course is officially certified by the Global Reporting Initiative (GRI), participants attending this course

are entitled to receive a certificate of completion.
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Andrew Chan

Partner, Asia Pacific 

Strategy & Transformation Leader, 

Sustainability & Climate Change

+60 3 2173 0348

andrew.wk.chan@pwc.com

Contact us

Shobna Gunasegaram

Manager, Sustainability and Climate 

Change

+60 3 2173 5266

shobna.gunasegaram@pwc.com

© 2025 PwC. All rights reserved. "PricewaterhouseCoopers” and/or “PwC” refers to the individual

members of the PricewaterhouseCoopers organisation in Malaysia, each of which is a separate

and independent legal entity. Please see www.pwc.com/structure for further details.

twitter.com/PwC_Malaysia

linkedin.com/company/pwc-malaysia

youtube.com/pwcmalaysia

facebook.com/pwcmsia

Or email us at my.academy@pwc.com.

Visit our website or scan the 

code to start exploring PwC’s 

Academy

Awards

Top 3 in Professional Services 

& Accounting - Best Employer 

Brand - Graduate Choice 

Awards 2023

Top 3 in Consulting - Best

Employer Brand - Graduate

Choice Awards 2023

Top 2 in Professional Services 

- Graduan Brand Awards 2022

Top 12 Leading Graduate 

Employer  - Malaysia’s 100 

Leading Graduate Employers 

2023

View our full list of awards 

and accolades here.
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Redha Shukor 

Partner, Sustainability and Operations 

+60 3 2173 1832

redha.shukor@pwc.com 

https://www.pwc.com/my/en/pwcacademy.html
https://www.pwc.com/my/en/aboutus/my-awards.html
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