
The following is a summary of relief measures relating to customs and trade

Responsible 

authority
Relief measures

Customs 

Department

• Photocopies of certificates of origin under certain free trade 

agreements are allowed to be used until 30 September 2021

o Forms E, D, AK, AJ, JTEPA, AI, Thai-India, AANZ, AHK, TC 

and Thai-Peru

o Importers need prior approval from Customs to use a 

photocopy of the form

o The original CO must be presented within 30–60 days

• Extension of storage timelines for free zones, IEAT-free zones and 

bonded warehouses for a further year

• Extension of timeline for re-exporting of temporary imported goods 

relating to personal use, exhibitions, repairing, samples, and 

equipment for research and development (under the Customs 

Tariff Decree Part 4 Category 3) for a further six months

• Duty exemption on imported goods relating to the treatment of 

COVID-19 from 1 October 2020 onwards.

Excise 

Department

• Online submission is allowed for the suggested retail price form

• Online submission is allowed for the waiver of excise tax for 

petroleum and lubricant products.

Department of 

Industrial Works

• Online submission is allowed for licensing requirements through 

one of the following channels:

o Application through the hazardous substance single 

submission (HSSS) system and payment of fee via the 

e-payment channel

o Application by email to RenewHazLicense@diw.mail.go.th

and payment of fee 

via the e-payment channel with evidence thereof emailed 

to payment@diw.mail.go.th.
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