
The Head - Digital & Innovation is responsible for 
leading and delivering Agency-wide digital ICT 
strategy. The incumbent is required to plan, 
direct and lead the development, operations and 
maintenance of the ICT resources and 
infrastructure of the Agency and lead the delivery 
of its ICT programmes and projects. Work 
involves developing and executing a roadmap of 
end-to-end digital experiences, building the 
capabilities and connections necessary to 
enhance the Agency’s business model into one 
of building solid investment partnerships and 
products in a digitally-enabled, data-driven world.
Qualifications and Experience:
● Bachelor's degree in Computer Science, 

Information Systems Management, Computer 
Engineering or related field

● A Masters degree would be an asset
● 7-8 years of experience in Information 

Technology (IT) with experience in a creative 
environment with an emphasis on digital 
strategies

● A minimum of 5 years experience in project 
management

● Extensive/Expert knowledge of and 
experience with process mapping, automation 
and continuous improvement.

● Extensive/Expert knowledge and application of 
information security principles and regulations.

Key Accountabilities:
● Plan, direct and coordinate the ICT 

programmes of the Agency and oversee 
management and implementation towards 
achievement of the Agency’s goals

● Develop new and innovative business models 
and assets in the digital space that facilitate 
and further trade and investment promotion 
activities

● Provide thought leadership and subject-
matter expertise on digital innovation and 
digital strategy

● Lead the design and implementation of all 
digital infrastructure elements (network, data, 
security, applications) 

● Direct the development of the security policy, 
standards and procedures of the Agency and 
monitors application and compliance

● Draft and recommend operational policy 
amendments for approval by the CEO

● Oversee the development and maintenance 
of enterprise applications
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Our client, the Trinidad and Tobago Trade and Investment Promotion Agency invites 
applicants for the position of:

Head – Digital and Innovation

Please forward a detailed resume in Word 
(doc.) format in confidence to: 
PricewaterhouseCoopers Limited (PwC) 
Executive Search. 
Email: tt_recruitment@pwc.com 

Closing date: 4 November, 2024

mailto:tt_recruitment@pwc.com
mailto:tt_recruitment@pwc.com

