Building a new
digital world

With change as the only constant, business
leaders recognise they need to evolve, and
they know they can’t do it alone

Our digital services

Supporting clients in digital transformation, with an
approach tailored to your organisation, can be —
viewed across 5 lenses:

Digital disruption

New technologies are fundamentally impacting how
companies do business. We support clients
navigate the options and develop a strategy to
succeed.
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Customer experience

Consumers are demanding better experiences that
are tailored to them, across multiple channels and
at an affordable cost. Customer experience is a key
focal point in PwC’s approach to digital services.

pwc.com/vg

Digital operations

Digitising processes to reduce cost, improve
productivity, supplier interaction and customer
satisfaction is an imperative for all clients. PwC has
broad capabilities with process re-engineering and
digitising operations.

Digital organisation and workforce

Clients must align their organisation structure and
the workforce to succeed in the digital age. PwC
can support clients with navigating the impact on
their people and culture.

Digital trust

As organisations implement more digital services,
consumers need to be confident their data is
secure. PwC supports clients with securing their
data and building digital trust in society.



Read our insights

Digitisation and macro trends are
profoundly impacting the finance function...
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Radical automation Industry convergence
Fit to compete: Accelerating digital and exploding data and changing business
workforce transformation in financial volumes models

services

Changing regulations Accelerated M&A

PwC is meeting these challenges head on and with
an emphasis on...

Q Becoming digitally enabled and focused
on speed

Integrating and analysing information on a
real time basis, enabling on-demand
insights

The Fourth Industrial Revolution

Are you ready? C

Are we ready for the Fourth C
Industrial Revolution (4IR)?

Dramatically reducing cycle times, cost &
size of Finance

Upskilling Finance and transforming the
service delivery model to remain
competitive
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O Transacting events as they occur

Contact us:

Nick Carter
Managing Director

+1 284 542 4670

{ @ nick.carter@pwc.com

Alexander Lower
Director

+1 284 494 4100
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